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JONES DAY

222 EAST 418T STREET « NEW YORK, NEW YORK 10017.6702
TELEPHONE: +1.212.326.3939 + FACSIMILE: +1.212.755.7306

Direct Number: (212) 326-8340
laarmstrong@dJonesDay.com

JP117308 July 3,2014
435285-605017

CM/ECF

Hon. Melvin S. Hoffman
United States Bankruptcy Court
Donohue Federal Building

595 Main Street, Room 211
Worcester, MA 01608-2076

Re: Martin et. al. v. Telexfree. LLC et. al.. 14-ap-4044 (MSH) (In re.
Telexfree LLC. 14-40978)

Y our Honor:

We are counsel to Defendants Citizens Financial Group, Inc. and Citizens Bank of
Massachusetts (now Citizens Bank N.A.) (collectively “Citizens™). We write to correct the
implication created by Plaintiffs’ filing yesterday in the above captioned matter, styled “Assent
to Defendant Citizens Financial Group, Inc. and Citizens Bank of Massachusetts' Request for
Emergency Determination on Motion to Extend Time to File and Serve Answer.” (Dkt. 155) (the
“Plaintiff’s Filing™). Plaintiffs’ counsel has been less than courteous.

Contrary to the implication of the Plaintiffs’ Filing, Plaintiffs and Citizens never reached
an agreement regarding Citizens’ time to respond to the Complaint in this matter, though we
tried. We called Plaintiffs’ counsel and asked for an accommodation but he demanded
conditions and abruptly hung up. There have been no discussions between Citizens and the
Plaintiffs since.

The Citizens Defendants remain prepared to negotiate in good faith with the Plaintiffs
regarding this or any other issue relevant to this proceeding. However, to the degree that the
Plaintiffs’ Filing purports to reflect an agreement already reached between Citizens and the
Plaintiffs, it is in error.

Respecttully submitted,
of P
L U

Lee A. Armstrong (admitted pr() hac vice)

cc: Counsel of record (by CM/ECF)
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