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Parcel S?‘iipping Order (PSO) Terms and Conditions: Page 1 of 2 ‘ THEW§ §T%%E #3193

SHIP DATE ESTIMATED DELIVERY | SHIPMENT INFORMATION DESCRIPTION OF GOODS

Thu 15,0ct 2026 | Sat 17 Oct 2026 UPS Ground Res: 1 package PAPERWORK Jerk of Cotrt
Total Declared Value: *Add'l DV Declined Nathan Ochsner, Clerk of Gour}

Not Guaranteed )

SENDER RECIPIENT PKG TRACKING NUMBER PACKED DECL VAL

FRANCES DOUGLAS HONORABLE JUDGE ALFREDO PRERE.

28 SMAIN ST 848 RUSK ST * !

Startex, SC 29377 HOUSTON, TX 77002-2804 1 128X221v0352638157  C el

Tel: (864) 559-0421

Packed By: S = Store  C = Customer *Loss or damage protection limited.

Subject to these terms and conditions, this The UPS Store® center (“We”, “Us”, or “Our”) will receive, forward and/or pack parcels for you the customer (“You” or “Your*). The carrier for Your parcel(s)
accepted by Us will be UPS® (“Carrier”). The Carrier may refuse to ship Your parcel(s) accepted by Us. You represent Your true name and address appear as sender above.

We do not accept hazardous material, illegal items, or articles of unusual value, including but not limited to cash. In addition, the Carrier's tariff, service guide, or terms and conditions ( “Carrier's Terms
and Conditions” ) may specify other restricted items. Parcels containing “food” (as defined in section 201 (f) of the Federal Food, Drug, and Cosmetic Act), will be accepted for transportation only
according to the applicable terms and conditions in the Carrier's Terms and Conditions in effect on the date of shipment. :

We do not transport Your parcel(s). The Carrier transports Your parcel(s) subject to the UPS/Tariff Terms and Conditions of Service (“UPS Terms”) in effect on the date of shipment, which are available at
www.ups.com/terms. The Carrier's Terms and Conditions set forth the Carrier's rights, responsibilities, and limitations of liability with respect to the transportation of Your parcel(s) and are hereby
incorporated in full into this Parcel Shipping Order (“PSO”). The UPS Terms contain a MANDATORY BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER, which apply to any
controversy or claim, whether at law or equity, arising out of or relating to provision of services by UPS, regardless of the date of accrual of such dispute, except for claims that may be filed in
courts of limited jurisdiction such as small claims, justice of the peace, magistrate court, and similar courts with monetary limits on their jurisdictions over civil disputes. You agree that the
MANDATORY BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER in the UPS Terms also applies to any controversy or claim against Us arising out of or relating to the
provision of goods or services by UPS or Us.

We are Your agent for receiving and forwarding Your parcel(s) to the Carrier. We are not the Carrier's agent. You agree that We will be deemed the shipper of Your parcel(s) with the Carrier and that You are
not the shipper under the Carrier's Terms and Conditions. You therefore have no rights directly against the Carrier. Any rights You may have to recover damages or other comp ion with respect to the
transportation of Your parcel(s) (including for loss, damage, or the Carrier's failure to timely deliver) are limited to those rights described in the Carrier's Terms and Conditions or in this PSO. You agree that
We, as the shipper of Your parcel(s), are solely entitled to any discounts or adjustments to the charges that We pay the Carrier for transporting Your parcel(s).

Except as expressly set forth in this PSO, We assume no liability for the delivery of Your parcel(s) or for loss or damage by any cause to the parcel(s) or their contents that occurs after We tender Your parcel
* (s) to the Carrier. The Carrier's driver may deliver Your parcel(s) without a signature unless You request a signature on delivery and pay any applicable charge. You agree that the Carrier is not liable for loss
or damage occurring after the delivery of Your parcel(s). You also agree to all terms and conditions in this PSO, including all terms and conditions related to Your participation in the optional Declared Value

Program.

Any statement by Us regarding a probable date and (if applicable) time of delivery is only an estimate and it is not warranted in any manner. We are not liable for any consequential, indirect, special,
incidental, or punitive damages, or any loss or damage resulting from delays in shipping or delivery. Our responsibility for damage to items caused by improper packing by Us is limited to any
applicable Declared Value Program or other program that We may offer and for which You have paid any applicable charge.

Limitations of Liability and Exceptions. Our liability and the Carrier's liability for loss or damage to Your parcel(s) is strictly limited to the amounts set forth in this PSO and the Carrier's Terms and
Conditions (in the event of conflict, the Carrier's Terms and Conditions govern the Carrier's liability for loss or damage). Liability for loss or damage is limited to Yonr actual damages or $100 per
parcel, whichever is less, unless You declare a higher value and pay the applicable charge for a higher authorized value (under the Declared Value Program) . We and the Carrier are not liable or
responsible for items of unusual value, precious metals, negotiable instr or items prohibited from shi or for which the Carrier's liability is excluded, under the Carrier's Terms and Conditions.
Additional terms and conditions governing loss or damage cldims can be found in the Carrier's Terms and Conditions. .

Declared Value Program. UPS offers a declared value program providing declared value limits for loss or damage, subject to terms and conditions (including monetary limits) (“ Declared Value Program
”). The declared value product will be available only if You have complied with all terms and conditions of the applicable Declared Value Program. We surcharge the cost of this product. If You elect to
pasticipate in the Declared Value Program and You pay any applicable charge, We will declare value for Your eligible parcel(s) through the Carrier. You expressly acknowledge that the value of each parcel
does not exceed the amount You list as the “Declared Value” and that is stated on the shipment receipt. If You do not list a “Declared Value” amount, You agree that the value of each parcel does not
exceed $100. If You do not declare value above $100 and pay an additional charge for a parcel containing items of greater value than $100, You will not be entitled to recover more than $100 for
loss or damage to the items in that parcel. The Carrier's Terms and Conditions, including monetary limits, for its Declared Value Program are located in the Carrier’s Terms and Conditions.

Filing Claims. If You or the consignee has a claim for loss or damage to Your parcel(s), You agree to submit Your claim through Us, except as provided herein. If You make Your claim through Us, We will
submit a claim to the Carrier as the shipper of parcels, and We will remit to You'any recovery on the claim paid to Us by the Carrier for Your parcel(s). In the event that UPS Capital accepts claims in the
UPS Capital Claims Portal, however, You agree to submit Your claim electronically through the UPS Capital Claims Portal. Notwithstanding the foregoing, at Our election, and without obligating Us to do
s0, where available, (i) You may request that We submit a claim to the Carrier through the UPS Capital Claims Portal on Your behalf, and, (ii) You grant Us the authority to initiate a claim to the Carrier
through the UPS Capital Claims Portal on Your behalf. The UPS Capital Claims Portal is here at https://online.upscapital.com/tecp . You hereby agree to be bound by the Terms and Conditions of Service
in effect on the date of shipment, which are available at https://online.upscapital.com/tcep , for any claims You submit or have been submitted on Your behalf via the UPS Capital Claims Portal.

You expressly agree that We have no liability if any claim is denied or paid only in part by the Carrier or other declared value provider. In the event You make a Guaranteed Service Refund (GSR) request to
UPS, You agree to provide to UPS (and hereby authorize Us to provide to UPS) Your name and address to be used by UPS to process the request.

Any and all claims must be filed within the Carrier's required time frame as set forth in the Carrier's Terms and Conditions. Claims not made within the prescribed time frame are waived and will Tot be paid.
For all damage claims, the original packaging materials must be made available for the Carrier's inspection prior to reshipment. All claims for loss or damage must be supported by the shipping documents,
including but not limited to this PSO and a copy of the shipment receipt, and proof of the value of the lost or damaged items for any declaration of value over $100

Filing a UPS Guaranteed Service Refund (GSR) request. If UPS is the Carrier for Your parcel(s) and if You believe any parcel is eligible for a refund under the UPS Service Guarantee as set forth in the
UPS Terms, You must contact Us at the location that shipped the parcel(s) within 15 calendar days of the date of scheduled delivery. If You do not contact Us within the prescribed time frame, any claim to a
refund under the UPS Service Guarantee is waived and will not be paid.

We may be an independently owned and operated franchisee of The UPS Store, Inc., in which case, (i) We are solely responsible for all aspects of Our operations (ji) We are the exclusive employer of
employees of Our business, and (jii) You acknowledge and agree that The UPS Store, Inc. is not liable for any of Our acts or omissions and is not the employer or joint employer of the employees of Our
business. However, certain The UPS Store locations may be owned or operated by The UPS Store, Inc. or its subsidiary. In such limited cases only, the terms We, Us, Our, as used herein refer to The UPS
Store, Inc. or its subsidiary, as applicable, and not to an unaffiliated franchisee.

1

This PSO constitutes the entire agreement between You and Us, and supersedes all prior, subsequent and cc poraneous agr understandings, and representations, written or oral, relating to the
subject matter hereof.

By signing below, You acknowledge that (i) You confirm the Ship To address is accurate for each parcel (ii) You confirm the Declared Value for each parcel, if any, is correct (iii) You have read and
reviewed the terms and conditions described above in their entirety, (iv) You agree to be bound by all such terms and conditions, (v) in the event that a claim is filed in connection with Your parcel (by Us,
You, or anyone else permitted to file a claim), You hereby agree to be bound by all Terms and Conditions of Service of the UPS Capital Claims Portal htps://online.upscapital.com/tcep , and (vi) by so
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Parcel Shipping Order (PSO) Terms and Conditions; Page 2 of 2 THE UPS STORE #3193
SENDER : SHIPMENT TRACKING NUMBER PACKAGES
1Z8X221V0352638157 1
igning, this PSO consti binding and enforceable obligations of You. YOU FURTHER ACKNOWLEDGE AND AGREE that, except as expressly set forth in the UPS Terms, any claims against Us or

UPS (including its affiliates) arising out of or relating to provision of goods or service by UPS or Us are subject to individual, mandatory binding arbitration in accordance with the dispute resolution
provisions of UPS Terms available at www.ups.com/terms (even as to packages not shipped with UPS).

Privacy Notice, Customer acknowledges that the relevant The UPS Store® Center will handle Customer’s personal information in accordance with its privacy notice at
https://locations.theupsstore.com/privacy-notice .

- W
Thu 15 Oct 2026

CUSTOMER SIGNATURE TRANSACTION DATE

(en-US)Version(OL) 2.0.1.0 Printed 10/15/2026 7:44:15 PM UTC from POS3193A T&C Version: 2022-04.01 Effective: 2023/01/17 08:00 UTC Page 2 of 2




R EEEETEEEEEEEEEEEESS
Case 25-90309 Document 1885 Filed in TXSB on 11/12/26 Page 3 of 8

x

Parcel éhipping Order (PSO) Terms and Conditions: Page 1 of 2 THE UPS STORE #3193

SHIP DATE ESTIMATED DELIVERY SHIPMENT INFORMATION DESCRIPTION OF GOODS
Thu 15 Oct 2026 Sat 17 Oct 2026 UPS Ground Res: 1 package PAPERWORK
Total Declared Value: *Add'l DV Declined
Not Guaranteed
SENDER ‘ RECIPIENT ‘ PKG TRACKING NUMBER PACKED : DECL VAL
FRANCES DOUGLAS CLERK OF COURT
é?aﬁxéls%sé&w ?iguRsl%ﬁJ,st 77002-2804 1 128X221V0319305588  C "Add'1 DV

Decli
Tel: (864) 559-0421 eclined

Packed By: S = Store  C = Customer *Loss or damage protection limited.

Subject to these terms and conditions, this The UPS Store® center (“We?”, “Us”, or “Our”) will receive, forward and/or pack parcels for you the customer (“You” or “Your®). The carrier for Your parcel(s)
accepted by Us will be UPS® (“Carrier”). The Carrier may refuse to ship Your parcel(s) accepted by Us. You represent Your true name and address appear as sender above.

We do not accept hazardous material, illegal items, or articles of unusual value, including but not limited to cash. In addition, the Carrier's tariff, service guide, or terms and conditions (“Ca;rier‘s Terms
and Conditions” ) may specify other restricted items. Parcels containing “food” (as defined in section 201 (f) of the Federal Food, Drug, and Cosmetic Act), will be accepted for transportation only
according to the applicable tenmns and conditions in the Carrier's Terms and Conditions in effect on the date of shipment.

‘We do not transport Your parcel(s). The Carrier transports Your parcel(s) subject to the UPS/Tariff Terms and Conditions of Service (“UPS Terms” ) in effect on the date of shipment, which are available at
www.ups.com/terms. The Carrier's Terms and Conditions set forth the Carrier's rights, responsibilities, and limitations of liability with respect to the transportation of Your parcel(s) and are hereby
incorporated in full into this Parcel Shipping Order (“PSO”). The UPS Terms contain a MANDATORY BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER, which apply to any
controversy or claim, whether at law or equity, arising out of or relating to provision of services by UPS, regardless of the date of accrual of such dispute, except for claims that may be filed in
courts of limited jurisdiction such as small claims, justice of the peace, magistrate court, and similar courts with monetary limits on their jurisdi over civil disp You agree that the
MANDATORY BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER in the UPS Terms also applies to any controversy or claim against Us arising out of or relating to the
provision of goods or services by UPS or Us.

* We are Your agent for receiving and forwarding Your parcel(s) to the Carrier. We are not the Carrier's agent. You agree that We will be deemed the shipper of Your parcel(s) with the Carrier and that You are
not the shipper under the Carrier’s Terms and Conditions. You therefore have no rights directly against the Carrier. Any rights You may have to recover damages or other comp ion with respect to the
transportation of Your parcel(s) (including for loss, damage, or the Carrier’s failure to timely deliver) are limited to those rights described in the Carrier's Terms and Conditions or in this PSO. You agree that
We, as the shipper of Your parcel(s), are solely entitled to any discounts or adjustments to the charges that We pay the Carrier for transporting Your parcel(s).

Except as expressly set forth in this PSO, We assume no liability for the delivery of Your parcel(s) or for loss or damage by any cause to the parcel(s) or their contents that occurs after We tender Your parcel
(s) to the Carrier. The Carrier's driver may deliver Your parcel(s) without a signature unless You request a signature on delivery and pay any applicable charge. You agree that the Carrier is not liable for loss
or damage occurring after the delivery of Your parcel(s). You also agree to all terms and conditions in this PSO, including all terms and conditions related to Your participation in the optional Declared Value
Program.

Any statement by Us regarding a probable date and (if applicable) time of delivery is only an estimate and it is not warranted in any manner. We are not liable for any consequential, indirect, special,
incidental, or punitive damages, or any loss or damage resulting from delays in shipping or delivery. Our responsibility for damage to items caused by improper packing by Us is limited to any
applicable Declared Value Program or other program that We may offer and for which You have paid any applicable charge.

Limitations of Liability and Exceptions. Our liability and the Carrier's liability for loss or damage to Your parcel(s) is strictly limited to the amounts set forth in this PSO and the Carrier's Terms and
Conditions (in the event of conflict, the Carrier's Terms and Conditions govern the Carrier's Liability for loss or damage). Liability for loss or damage is limited to Your actual damages or $100 per
parcel, whichever is less, unless You declare a higher value and pay the applicable charge for a higher authorized value (under the Declared Value Program) . We and the Carrier are not liable or

. responsible for items of unusual value, precious metals, negotiable instruments, or items prohibited from shipment, or for which the Carrier's liability is excluded, under the Carrier's Terms and Conditions.
Additional terms and conditions governing loss or damage claims can be found in the Carrier's Terms and Conditions.

Declared Value Program. UPS offers a declared value program providing declared value limits for loss or damage, subject to terms and conditions (including monetary limits) (“ Declared Value Program
7). The declared value product will be available only if You have complied with all terms and conditions of the applicable Declared Value Program. We surcharge the cost of this product. If You elect to
participate in the Declared Value Program and You pay any applicable charge, We will declare value for Your eligible parcel(s) through the Carrier. You expressly acknowledge that the value of each parcel
does not exceed the amount You list as the “Declared Value” and that is stated on the shipment receipt. If You do not list a “Declared Value” amount, You agree that the value of each parcel does not
exceed $100. If You do not declare value above $100 and pay an additional charge for a parcel containing items of greater value than $100, You will not be entitled to recover more than $100 for

loss or damage to the items in that parcel, The Carrier's Terms and Conditions, including monetary limits, for its Declared Value Program are located in the Carrier's Terms and Conditions.

Filing Claims. If You or the consignee has a claim for loss or damage to Your parcel(s), You agree to submit Your claim through Us, except as provided herein. If You-make Your claim through Us, We will
submit a claim to the Carrier as the shipper of parcels; and We will remit to You any recovery on the claim paid to Us by the Carrier for Your parcel(s). In the event that UPS Capital accepts claims in the
UPS Capital Claims Portal, however, You agree to submit Your claim electronically through the UPS Capital Claims Portal. Notwithstanding the foregoing, at Our election, and without obligating Us to do
so, where available, (i) You may request that We submit a claim to the Carrier through the UPS Capital Claims Portal on Your behalf, and, (ii) You grant Us the authority to initiate a claim to the Carrier
through the UPS Capital Claims Portal on Your behalf. The UPS Capital Claims Portal is here at_https://online.upscapital.com/tecp . You hereby agree to be bound by the Terms and Conditions of Service
in effect on the date of shipment, which are available at https://online.upscapital.com/teep , for any claims You submit or have been submitted on Your behalf via the UPS Capital Claims Portal.

You expressly agree that We have no liability if any claim is denied or paid only in part by the Carrier or other declared value provider. In the event You make a Guaranteed Service Refund (GSR) request to
UPS, You agree to provide to UPS (and hereby authorize Us to provide to UPS) Your name and address to be used by UPS to process the request. ;

Any and all claims must be filed within the Carrier's required time frame as set forth in the Carrier’s Terms and Conditions. Claims not made within the prescribed time frame are waived and will not be paid.
For all damage claims, the original packaging materials must be made available for the Carrier's inspection prior to reshipment. All claims for loss or damage must be supported by the shipping documents,
including but not limited to this PSO and a copy of the shipment receipt, and proof of the value of the lost or damaged items for any declaration of value over $100

Filing a UPS Guaranteed Service Refund (GSR) request. If UPS is the Carrier for Your parcel(s) and if You believe any parcel is eligible for a refund under the UPS Service Guarantee as set forth in the
UPS Terms, You must contact Us at the location that shipped the parcel(s) within 15 calendar days of tife date of scheduled delivery. If You do not contact Us within the prescribed time frame, any claim to a
refund under the UPS Service Guarantee is waived and will not be paid.

‘We may be an independently owned and operated franchisee of The UPS Store, Inc., in which case, (i) We are solely responsible for all aspects of Our operations (i) We are the exclusive employer of
employees of Our business, and (iii) You acknowledge and agree that The UPS Store, Inc. is not liable for any of Our acts or omissions and is not the employer or joint employer of the employees of Our
business. However, certain The UPS Store locations may be owned or operated by The UPS Store, Inc. or its subsidiary. In such limited cases only, the terms We, Us, Our, as used herein refer to The UPS
Store, Inc. or its subsidiary, as applicable, and not to an unaffiliated franchisee.

This PSO consti the entire agr t between You and Us, and supersedes all prior, subsequent and contemporaneous agr understandings, and representations, written or oral, relating to the
subject matter hiereof. .

By .signing below, You acknowledge that (i) You confirm the Ship To address is accurate for each parcel (ii) You confirm the Declared Value for each parcel, if any, is correct (iif) You have read and
reviewed the terms and conditions described above in their entirety, (iv) You agree to be bound by all such terms and conditions, (v) in the event that a claim is filed in connection with Your parcel (by Us,
You, or anyone else permitted to file a claim), You hereby agree to be bound by all Terms and Conditions of Service of the UPS Capital Claims Portal https;//online.upscapital.com/tecp , and (vi) by so
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Case 25-90309 Document 1885 Filed in TXSB on 11/12/26 Page 4 of 8

Parcel Shipping Order (PSO) Terms and Conditions: Page 2 of 2 THE UPS STORE #3193
SENDER SHIPMENT TRACKING NUMBER PACKAGES
1Z8X221V0319305588 1

signing, this PSO constitutes binding and enforceable obligations of You. YOU FURTHER ACKNOWLEDGE AND AGREE that, except as expressly set forth in the UPS Terms, any claims against Us or
UPS (including its affiliates) arising out of or relating to provision of goods or service by UPS or Us are subject to individual, mandatory binding arbitration in accordance with the dispute resolution

provisions of UPS Terms available at www.ups.com/terms (even as to packages not shipped with UPS).

Privacy Notice, Customer acknowledges that the relevant The UPS Store® Center will handle Customer's personal information in accordance with its privacy notice at

https://locations.theupsstore.com/privacy-notice .

S = 'wh/\ Thu 15 Oct 2026

CUSTOMER SIGNATURE TRANSACTION DATE

(en-US)Version(OL) 2.0.1.0 Printed 10/15/2026 7:47:11 PM UTC from POS3193A T&C Version: 2022-04.01 Effective: 2023/01/17 08:00 UTC . Page 2 of 2
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Parcel Shipping Order (PSO) Terms and Condifions: Page 1 of 2 THE UPS STORE #3193

SHIP DATE ESTIMATED DELIVERY SHIPMENT INFORMATION ) DESCRIPTION OF GOODS
Thu 15 Oct 2026 Sat 17 Oct 2026 UPS Ground Res: 1 package PAPERWORK
Total Declared Value: *Add'l DV Declined

Not Guaranteed
SENDER RECIPIENT PKG TRACKING NUMBER PACKED DECL VAL
FRANCES DOUGLAS KALEB BAILEY
28 S MAIN ST 600 TRAVIS ST *AAA"
Startex, SC 29377 STE 42001 1 1Z8X221v4219308343  C gggl'mz\é
Tel: (864) 559-0421 Houston, TX 77002

Packed By: S = Store  C = Customer *Loss or damage protection limited.

Subject to these terms and conditions, this The UPS Store® center (“We”, “Us”, or “Qur”) will receive, forward and/or pack parcels for you the customer (“You” or “Your™). The carrier for Your parcel(s)
accepted by Us will be UPS® (“Carrier”). The Carrier may refuse to ship Your parcel(s) accepted by Us. You represent Your true name and address appear as sender above.

‘We do not accept hazardous material, illegal items, or articles of unusual value, including but not limited to cash. In addition, the Carrier's tariff, service guide, or terms and conditions (“Ca_rrier's Terms
and Conditions” ) may specify other restricted items. Parcels containing “food” (as defined in section 201 (f) of the Federal Food, Drug, and Cosmetic Act), will be accepted for transportation only
according to the applicable terms and conditions in the Carrier's Terms and Conditions in effect on the date of shipment.

ol

‘We do not transport Your parcel(s). The Carrier transports Your parcel(s) subject to the UPS/Tariff Terms and Conditions of Service (“UPS Terms”) in effect on the date of ship which are a at
www.ups.com/terms. The Carrier's Terms and Conditions set forth the Carrier's rights, responsibilities, and limitations of liability with respect to the transportation of Your parcel(s) and are hereby
incorporated in full into this Parcel Shipping Order (“PSO™). The UPS Terms contain a MANDATORY BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER, which apply to any
controversy or claim, whether at law or equity, arising out of or relating to provision of services by UPS, regardless of the date of accrual of such dispute, except for claims that may be filed in
courts of limited jurisdiction such as small claims, justice of the peace, magistrate court, and similar courts with monetary limits on their jurisdictions over civil disputes. You agree that the
MANDATORY BINDING ARBITRATION CLAUSE AND CLASS ACTION WAIVER in the UPS Terms also applies to any controversy or claim against Us arising out of or relating to the

provision of goods or services by UPS or Us.

We are Your agent for receiving and forwarding Your parcel(s) to the Carrier. We are not the Carrier's agent. You agree that We will be deemed the shipper of Your parcel(s) with the Carrier and that You are
not the shipper under the Carrier's Terms and Conditions. You therefore have no rights directly against the Carrier. Any rights You may have to recover damages or other compensation with respect to the
transportation of Your parcel(s) (including for loss, damage, or the Carrier's failure to timely deliver) are limited to those rights described in the Carrier's Terms and Conditions or in this PSO. You agree that
We, as the shipper of Your parcel(s), are solely entitled to any discounts or adjustments to the charges that We pay the Carrier for transporting Your parcel(s).

Except as expressly set forth in this PSO, We assume no liability for the delivery of Your parcel(s) or for loss or damage by any cause to the parcel(s) or their contents that occurs after We tender Your parcel
(s) to the Carrier. The Carrier's driver may deliver Your parcel(s) without a signature unless You request a signature on delivery and pay any applicable charge. You agree that the Carrier is not liable for loss
or damage occurring after the delivery of Your parcel(s). You also agree to all terms and conditions in this PSO, including all terms and conditions related to Your participation in the optional Declared Value
Program.

Any statement by Us regarding a probable date and (if applicable) time of delivery is only an esﬁate and it is not warranted in any manner. We are not liable for any quential, indirect, special
incidental, or punitive damages, or any loss or damage resulting from delays in shipping or delivery. Our responsibility for damage to items caused by improper packing by Us is limited to any
applicable Declared Value Program or other program that We may offer and for which You have paid any applicable charge.

Limitations of Liability and Exceptions. Our liability and the Carrier's liability for loss or damage to Your parcel(s) is strictly limited to the amounts set forth in this PSO and the Carrier's Terms and
Conditions (in the event of conflict, the Carrier's Terms and Conditions govern the Carrier's liability for loss or damage). Liability for loss or damage is limited to Your actual damages or $100 per
parcel, whichever is less, unless You declare a higher value and pay the applicable charge for a higher authorized value (under the Declared Value Program) . We and the Carrier are not liable or
responsible for items of unusual value, precnous metals, negofiable instruments, or items prohibited from shipment, or for which the Carrier's liability is excluded, under the Carrier's Terms and Conditions.
Additional terms and conditions governing loss or damage claims can be found in the Carrier's Terms and Conditions.

Declared Value Program. UPS offers a declared value program providing declared value limits for loss or damage, subject to terms and conditions (including monetary limits) (“ Declared Value Program
”"). The declared value product will be available only if You have complied with all terms and conditions of the applicable Declared Value Program. We surcharge the cost of this product. If You elect to
participate in the Declared Value Program and You pay any applicable charge, We will declare value for Your eligible parcel(s) through the Carrier. You expressly acknowledge that the value of each parcel
does not exceed the amount You list as the “Declared Value” and that is stated on the shipment receipt. If You do not list a “Declared Value” amount, You agree that the value of each parcel does not

exceed $100. If You do not declare value above $100 and pay an additional charge for a_parcel containing items of greater value than $100, You will not be entitled to recover more than $100 for
loss or damage to the items in that parcel. The Carrier's Terms and Conditions, including monetary limits, for its Declared Value Program are located in the Carrier's Terms and Conditions.

Filing Claims. If You or the consignee has a claim for loss or damage to Your parcel(s), You agree to submit Your claim through Us, except as provided herein. If You make Your claim through Us, We will
submit a claim to the Carrier as the shipper of parcels, and We will remit to You any recovery on the claim paid to Us by the Carrier for Your parcel(s). In the event that UPS Capital accepts claims in the
UPS Capital Claims Portal, however, You agree to submit Your claim electronically through the UPS Capital Claims Portal. Notwithstanding the foregoing, at Our election, and without obligating Us to do
s0, where available, (i) You may request that We submit a claim to the Carrier through the UPS Capital Claims Portal on Your behalf, and, (i) You grant Us the authority to initiate a claim to the Carrier
through the UPS Capital Claims Portal on Your behalf. The UPS Capital Claims Portal is here at https://online.upscapital.com/tccp . You hereby agree to be bound by the Terms and Conditions of Service
in effect on the date of shi which are available at https://online.upscapital.com/tecp , for any claims You submit or have been submitted on Your behalf via the UPS Capital Claims Portal.

You expressly agree that We have no liability if any claim is denied or paid only in part by the Carrier or other declared value provider. In the event You make a Guaranteed Service Refund (GSR) request to
UPS, You agree to provide to UPS (and hereby authorize Us to provide to UPS) Your name and address to be used by UPS to process the request.

Any and all claims must be ﬂled within the Carrier's required time frame as set forth in the Carrier's Terms and Conditions. Claims not made within the prescribed time frame are waived and will not be paid.
For all damage claims, the original packaging materials must be made available for the Carrier's inspection prior to reshipment. All claims for loss or damage must be supported by the shipping documents,
including but not limited to this PSO and a copy of the shipment receipt, and proof of the value of the lost or damaged items for any declaration of value over $100

Filing a UPS Guaranteed Service Refund (GSR) request. If UPS is the Carrier for Your parcel(s) and if You believe any parcel is eligible for a refund under the UPS Service Guarantee as set forth in the
UPS Terms, You must contact Us at the location that shipped the parcel(s) within 15 calendar days of the date of scheduled delivery. If You do not contact Us within the prescribed time frame, any claim to a
refund under the UPS Service Guarantee is waived and will not be paid.

‘We may be an independently owned and operated franchisee of The UPS Store, Inc., in which case, (i) We are solely respons1ble for all aspects of Our operations (ii) We are the exclusive employer of
employees of Our business, and (iif) You acknowledge and agree that The UPS Store, Inc. is not liable for any of Our acts or omissions and is not the employer or joint employer of the employees of Our
business. However, certain The UPS Store locations may be owned or operated by The UPS Store, Inc. or its subsidiary. In such limited cases only, the terms We, Us, Our, as used herein refer to The UPS
Store, Inc. or its subsidiary, as applicable, and not to an unaffiliated franchisee.

This PSO constitutes the entire agreement between You and Us, and supersedes all prior, subsequent and contemporaneous agreements, understandings, and representatlons written or oral, relatmg to the
subject matter hereof.

By signing below, You acknowledge that (i) You confirm the Ship To address is accurate for each parcel (ii) You confirm the Declared Value for each parcel, if any, is correct (iii) You have read and
reviewed the terms and conditions described above in their entirety, (iv) You agree to be bound by all such terms and conditions, (v) in the event that a claim is filed in connection with Your parcel (by Us,
You, or anyone else permited to file a claim), You hereby agree to be bound by all Terms and Conditions of Service of the UPS Capital Claims Portal hitps:/online.upscapital.com/tcep , and (vi) by so
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‘Parcel Shipping Order (PSO) Terms and Conditions: Page 2 of 2
SENDER SHIPMENT TRACKING NUMBER PACKAGES
1Z8X221V4219306343 1

signing, this PSO constitutes binding and enforceable obligations of You. YOU FURTHER ACKNOWLEDGE AND AGREE that, except as expressly set forth in the UPS Terms, any claims against Us or
UPS (including its affiliates) arising out of or relating to provision of goods or service by UPS or Us are subject to individual, mandatory binding arbitration in accordance with the dispute resolution

provisions of UPS Terms available at www.ups.com/terms (even as to packages not shipped with UPS).

Privacy Notice. Customer acknowledges that the relevant The UPS Store® Center will handle Customer's personal information in accordance with its privacy notice at

https://locations.theupsstore.com/privacy-notice .

%W\ © Thu 15 0ct 2026
TRANSACTION DATE

CUSTOMER SIGNATURE
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The UPS Store am4Wm
1361 V Yade Hampton Blvd Ste F
Greer, SC 29650-1146
864 -468-9586
Terminal....: P0S3193A Date.: 10/15/2026
nﬁ%suﬂm<mm....” 299343 Tine.: 03:52 PM
—
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5 e
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mUmzzc__moungdm
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d;; $0.00 |
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nm:aﬂg Fiberboard- 9x12 $7.71
MmW . 38 $2.59
—irax $0.47
'28.5x11 Copies $1.68
mW 128 @ $0.06
Slex $0.46
[ J—— e
o
Qsubtotal $71.18
o Shipping/0ther Charges $0.00
O Total tax . $0.93
™
3 e cmm—m——————
Orotal $72.11
O
N
o Cards $72.11
0
©
@) Itens Designated MR are NOT eligible

far Returns, Refunds or Exchanges.

S Postal Rates Are Subject to Surcharge.
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Win a $250 gift card
Tell us how we’re doing for your chance to win a
%250 Amazon.con® Gift Card, a $100 Amazon.con®
ift Card, or a $50 Amazon.com® Gift Card each month.
szan the QR code or go to the link to take the survey.

https://wuy. theupsstore.con/pr

/12/26 Page 8 of 8

—
10 PURCHASE NECESSARY. Void where prohibited.
m:QMW_\wd\Nﬁ. Hust be US resident 18 years or older
din enter. Linit (1) entry per persan per month.
For Official Rules visit
ttps://uww. TheUPSStore. con/surveyrules2026
c
= Need Package Help?
qmw (Tost/denaged)
L Provide details so ve can help:
Lo  httes://online.upscapital.con/tocp
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