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IN THE UNITED STATES BANKRUPTCY COURT i FILED
FOR THE NORTHERN DISTRICT OF TEXAS “{ff‘ -
DALLAS DIVISION i SEP 2920267
CLERK, U.S. BANKRUPTCY'COURT
In re: ) NORTHERN DISTRICT OF TEXAS
)
HIGHER GROUND EDUCATION, INC., ) Case No. 25-80121
(MVL)
)
Reorganized Debtor. ) Chapter 11
)
)
CELINE ELODIE PADLY, )
)
Creditor / Respondent, )
)
v. )
)
JOHN P. MADDEN, Trustee of the HGE )
Liquidating Trust, )
)
Objecting Party. )

)

RESPONSE TO NOTICE OF LIQUIDATING TRUSTEE'S SECOND
OMNIBUS OBJECTION TO CERTAIN PROOFS OF CLAIM
(LATE-FILED CLAIMS)
AND REQUEST FOR LEAVE / ALLOWANCE
PART 1 - PREFACE

Objecting party's counsel: Gray Reed, 1845 Woodall Rodgers Fwy, Ste. 1300, Dallas, TX
75201. (Attorneys listed on the objection include Jason S. Brookner and others — copy the
full service list from your papers.)

Claims website: https://www.veritaglobal.net/higherground
E-file portal: https://ecf.txnb.uscourts.gov/

Claim Number: DRC Claim No. 531 (priority claim)

PART 2 — WHO I AM

My ame i Coln Eloie adly LA AR

2. My mailing address is 1403 11th Avenue South, Nashville, 7. 2580121260929000000000001


¨2¤Z!5:)=     !E«

2580121260929000000000001
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3. My phone number is 615-540-2553.
4. My email is cpadly@gmail.com.

5.1 am filing this response on my own behalf and am unrepresented.

PART 3 — WHAT I AM ASKING THE COURT TO DO

I respectfully ask the Court to:

A. Deny / overrule the objection to the extent it seeks to disallow, strike, expunge, or
otherwise eliminate my claim, DRC Claim No. 531, as untimely; and

B. Find that DRC Claim No. 531 was timely filed, because I completed Official Form 410
and deposited it in the U.S. mail via USPS on August 5,2025 — two daysbefore the August
7, 2025 General Bar Date — together with receipts and proof of my pending refund. Any
gap between my mailing date and the claims agent's alleged recorded receipt/docketing date
of October 1, 2025 reflects the claim’s agent’s failure to timely record said receipt of claim
and apply it to the list of creditors in a timely fashion, not any delay or failure on my part;
and

C. In the alternative, if the Court finds Claim No. 531 was not timely filed, grant leave to
deem it timely filed / allow a late-filed proof of claim, given my lack of notice of the
bankruptcy case and bar date, my prompt action the same day I learned of the case, and the
Debtor's own continued acknowledgment of my refund request both before and after the
bar date (including a call I received on January 14, 2026 confirming my mailing address
for the refund); and

D. Allow my claim in the amount of $3,200.00 as a priority claim under 11 U.S.C. §
507(a)(7) (deposits toward purchase, lease, or rental of property or services for personal,
family, or household use), consistent with the Proof of Claim as filed; and

E. Grant any other relief the Court finds fair.

PART 4 — MY FACTS

I declare under penalty of perjury that the following is true to the best of my knowledge:

I enrolled my two children — Wesley McMurrich and my second child ("Baby McMurrich",

now bomn and named Lilliane McMurrich) — at Guidepost Montessori of Green Hills on
April 11, 2025, and paid tuition, a deposit, and a registration fee totaling $3,200.00 ($1,400
deposit x 2 children + $400 registration). Proof of payment is Exhibit A.

About one month later, on May 14, 2025, I was informed that the school was being sold /
transferred to a new operator as part of a transition.
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The school offered a refund if I did not want to continue with the new operator, Reorganized
Debotr, Higher Ground Education Inc. I chose the refund. A copy of what this confirmation
is attached hereto and marked as Exhibit D. On June 26, 2025, Emma Broadfoot (Head of
School, Guidepost Montessori of Green Hills) confirmed by email that a refund request had
been created for the full $3,200.00 on my VISA card ending in 1588, and that a support
ticket (No. 112686) had been opened to track it. Attached hereto, as Exhibit B, please find
evidence of the support ticket for approval of issuance of a full refund in the amount of
$3,200.00. Nonetheless, said refund was never processed and never received.

Shortly thereafter, the purchasing company, Reorganized Debotr, Higher Ground Education,
Inc., filed Chapter 11 bankruptcy (petition date on or about June 17-18, 2025).

I never received official notice from the Reorganized Debtor, the court, or a claims agent
that the bankruptcy was filed and/or that August 7, 2025 was the deadline to file a proof of
claim. My address during this time was correct: 1403 11th Avenue South, Nashville, TN
37203. My statement about not getting bankruptcy notices is Exhibit H.

After multiple unsuccessful attempts to contact by phone and email Liz Gomez,

representative for the Reorganized Debtor, with regards to the status of reimbursement, I
started a google search resulting in the discovery of the Bankruptcy on my own on August
5, 2025.

On August 5, 2025, immediately upon my own’s discovery of the bankruptcy, I completed
Form 410 (Proof of Claim) and mailed it right away. The Proof of Claim was mailed by
USPS two days before the August 7, 2025 bar date, despite Reorganized Debtor’s failure

to provide notification of the Bankruptcy.

I mailed Official Form 410 (Proof of Claim) via USPS to the claims agent as provided for

in the Form 410, along with receipts and documentation of my pending refund (the June
26, 2025 Emma Broadfoot email and ticket No. 112686). A copy of what I sent is attached
hereto and marked as Exhibit C.

No acknowledgment of receipt was received from the Reorganized Debtor or claims agent
at the time of mailing. Reorganized Debtor’s form failed to provide a confirmation option,
online submission, or contact information to confirm receipts. It further failed to provide
any instructions for mailing the form via other means than USPS.

I have emails confirming a pending refund — the June 26, 2025 email from Emma
Broadfoot. Those are Exhibit B.

The school / debtor assigned a ticket / case number in their system for my refund: No.
112686. Proof is Exhibit B.

On January 14,2026, Ireceived a phone call from a representative from Reorganized Debtor
confirming/validating my mailing address for the refund and stating that it would be issued
within the next few months. Proof/description is Exhibit E (a signed statement describing
the call, since it was verbal).
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After that call, there was little to no follow-through by Reorganized Debtor, despite my
numerous follow-up calls to Guidepost/Higher Ground Education, none of which were
returned. Reorganized Debtor failed to respond and failed to provide the refund as stated
it would.

On September 12, 2026, I was served with an objection seeking to disallow or remove my
claim. The objection title is: "Notice of Liquidating Trustee's Second Omnibus Objection
to Certain Proofs of Claim (Late-Filed Claims)." Docket / ECF No.: 932.

The objection (Doc. 932) is a late-filed claims omnibus objection. It states my claim was
filed after the August 7, 2025 General Bar Date, and that it was recorded/filed October 1,
2025. My claim appears as DRC Claim No. 531 (priority claim). (Attached is a
copy/screenshot from the Verita claims site as Exhibit F.)

Before filing this Response, I made multiple good-faith attempts to reach a consensual
resolution with counsel for the Liquidating Trustee. I emailed Amber Carson
(acarson@grayreed.com) on September 17, 2026; followed up by phone and email on
September 18, 2026; and followed up again by phone and email on September 22, 2026,
that time also including Jason Brookner, Aaron Kaufman, and Emily Shanks on the email.
I have not received a response or any acknowledgment from any of them. Proof of this
outreach is Exhibit H.

PART 5 — WHY THE OBJECTION SHOULD BE DENIED

1. I mailed my claim before the bar date — the October 1 date is a processing date, not
my filing date.

Despite the Reorganized Debtor’s failure to provide notice of the bankruptcy, I completed and
mailed Official Form 410, with receipts and proof of my pending refund, via USPS on August
5, 2025 —two daysbefore the August 7, 2025 bar date. Reorganized Debtor recorded the claim
with the court, docketed as DRC Claim No. 531, on or about October 1, 2025. Reorganized
Debtor further acknowledged receipt of the the claim on or about January 14, 2026 and
confirmed it would issue payment, which was never issued or received.

I should not be penalized for the time it took Reorganized Debtor to open and log my claim
that was mailed in a timely fashion according to Reorganized Debtor’s instructions despite
Reorganized Debtor’s failure to notify me of the bankruptcy while being a known creditor prior
to the Chapter 11 Bankruptcy filing.

2. I was a known refund creditor.

I paid money. The school offered a refund. I accepted. They put my refund in their system with
a ticket number (112686) and sent me an email on June 26, 2025 confirming it was pending.
That means they knew who I was and that they owed me money well before the bankruptcy
was filed.
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3. 1did not get bankruptcy notice — including notice of the August 7, 2025 claims
deadline.

Reorganized Debtor was legally required to provide notice of the Bankrupty to known creditors
and to provide the deadline to file claims. Reorganized Debtor failed to provide any notice of
the bankruptcy or of that deadline, despite having acknowledged the refund obligation and debt
on its books. I found out about the bankruptcy myself, through my own research, on August 5,
2025, and acted the same day to file the Claim with Reorganized Debtor prior to Augusts 7,
2025. Reorganized Debtor then failed to record with the court my Claim as a creditor until
October 1, 2025.

4. Reorganized Debtor treated my claim as real, acknowledged the debt, and confirmed
pending payment — before and after the Bar Date and the October 1, 2025 docketed
claim date.

On January 14, 2026 — months after both the bar date and the docketed claim date of October
1, 2025— I received a call from a representative confirming my mailing address for my refund
and telling me it would arrive within a few months. Reorganized Debtor’s actions, statements
and representations, all in bad faith, should bar them from striking my claim after they
confirmed my address for a refund prior to the Bankruptcy and then months after the Bar Date,

5. If the Court needs anything further to treat Claim No. 531 as timely, I respectfully ask
for leave to have it deemed timely.

If the Court does not accept that mailing before the bar date makes my claim timely, I ask in
the alternative for leave to file/deem timely under the rules allowing more time for excusable
neglect and lack of notice (see Part 6).

6. This is a small, honest refund claim.

The amount is $3,200.00. I have proof of payment, proof of the refund request being ticketed
and that the refund was approved prior to the sale and prior to the bankruptcy. Despite
Reorganized Debtor’s failure to provide notice of the bankruptcy, I submitted my claim before
the Bar Date. I acted in good faith and promptly at every step. Allowing this claim will not
unfairly harm the case compared to cutting out a parent who mailed her claim on time and was
never given notice.

7.1 tried to resolve this without burdening the Court.

Before filing this Response, I reached out multiple times to counsel for the Liquidating Trustee
in a good-faith effort to reach a consensual resolution: to Amber Carson by email on September
17, 2026; by phone and email again on September 18, 2026; and by phone and email on
September 22, 2026, that time also copying Jason Brookner, Aaron Kaufman, and Emily
Shanks. None of them responded or acknowledged my outreach in any way. I am filing this
Response only because that outreach went unanswered and my deadline is approaching.

PART 6 — REQUEST FOR LEAVE
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If the Court determines that DRC Claim No. 531 was not timely filed notwithstanding my
August 5, 2025 mailing, I respectfully ask the Court to:

1. Grant me leave to have my claim treated as a timely-filed (or timely late-filed) proof of
claim under the bankruptcy rules that allow more time when a creditor has good cause
(including lack of notice and excusable neglect); and

2. Accept DRC Claim No. 531, in the amount of $3,200.00, as timely for all purposes;
and

3. Direct the clerk / claims agent to reflect it as such on the claims register.

PART 7 — EXHIBITS

Exhibit |Whatitis

A Proof of payment (tuition, deposit, and registration fee — $3,200 total)

B June 26, 2025 email from Emma Broadfoot confirming the $3,200 refund request
and support ticket number

C Copy of the Official Form 410 Proof of Claim

D Notification of Guidepost Montessori of Green Hills sale, offer for a refund from
the school and request for a refund update

E Signed statement describing the January 14, 2026 phone call confirming my
address for the refund

F Copy/screenshot of DRC Claim No. 531 from the Verita claims register

G My signed statement: I never received bankruptcy notice or notice of the August 7,
2025 claims bar date

H Records of September 17, 18, and 22, 2026 email and phone outreach to Amber
Carson, Jason Brookner, Aaron Kaufman, and Emily Shanks (counsel for the
Liquidating Trustee) seeking consensual resolution

PART 8 — HEARING

I ask to appear at the virtual hearing on October 20, 2026, at 2:00 PM, and to be heard on this
Response and request. I will follow the Court's instructions for virtual appearance (Zoom /
Teams / dial-in) when the Court or clerk provides them.

PART 9 — CERTIFICATE OF SERVICE
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I certify that on , I served a true copy of this Response and Exhibits
on:

1. Counsel for the Liquidating Trustee (from Doc. 932): Gray Reed, 1845 Woodall
Rodgers Fwy, Ste. 1300, Dallas, TX 75201. Also serve Jason S. Brookner
(jbrookner@grayreed.com), Aaron M. Kaufman (akaufman@grayreed.com), Amber M.
Carson (acarson(w/¢rayreed.com), and Emily F. Shanks (eshanks(@ grayreed.com).

Method of service:
[1 U.S. Mail
L1 Email (if allowed)
[ CM/ECEF electronic service
U Other:

Date: Signature:
Printed name: Celine Elodiec Padly

PART 10 — VERIFICATION / DECLARATION

I declare under penalty of perjury that the facts I checked and wrote in this paper are true and
correct to the best of my knowledge.

Date: Signature:
Printed name: Celine Elodic Padly
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EXHIBITS

to Response to Notice of Liquidating Trustee's Second Omnibus Objection to Certain

Proofs of Claim (Late-Filed Claims)

Higher Ground Education, Inc., Case No.25-80121 (MVL) — DRC Claim No. 531 — Celine Elodie

Padly

Exhibit

Description

Proof of payment (tuition, deposit, and registration fee — $3,200 total)

B Tune 26,2025 email from Emma Broadfoot confirming the $3,200 refund request and support ticket
mumber

C Copy of the Official Form 410 Proof of Claim

D Notification of Guidepost Montessori of Green Hills sale, offer for a refund from the school, and request
for a refund

E Signed statement describing the January 14, 2026 phone call confirming my address for the refund

F Copy/screenshot of DRC Claim No. 531 from the Verita claims register

G My signed statement: I never received bankruptcy notice or notice of the Anugust 7,2025 claims bar date

H Records of September 17, 18, and 22,2026 emailand phone outreach to Amber Carson, Jason Brookner,

Aaron Kaufman, and Emily Shanks seeking consensual resolution
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Exhibits

EXHIBIT A

Proof of Payment (Tuition, Deposit, and Registration Fee — $3,200 Total)

Higher Ground Education, Inc., Case No. 25-80121 (MVL) — DRC Claim No. 531 (Celine Elodie Padly)

Thank you for cheosing Guidepost
Montessorl. Please complete this short form
and submit your enroliment fee and
enroliment depaosit to move forward in the
admissions process.

e leyibt sl

* First Name
Wesley

* Last Name
McMurrich
Preferrad Nar:e“

* Date of Birth

01/24/2024 o)
* Gender/Gender ldentity

Male -

Mane
Hrrww iy Baear skl

DrovefW¥alk by Schaol -

livou were referred by a currently enrollad
Guidepast family, pleasa list thelr name.

We wotld lika to thank all famities who have
enrolied st Guidepast Montessari who share their
axcltement with famlly and frlends. Our referral
program offers 5500 off a tuition payment when
your friend enrolls with ws,

Lol
Guidapost &t Green 1ils

My child attends another scheol that has
D partnecad with Guidepost for the coming
school year,
* | am a Guidepost or Higher Ground Employen
No -

For Parent/Guardlan # 1, please list the same
parentwha acted as the primary contact
throughout the enrollment process.

- First Name

Celine

* Last Name

Padly

:E;l ation’shi'p t;: C‘r;i]d‘

Mother -
" Email

cpadly@gmaif.com

* Primary Contact Phone Numbc?

6155402553

" Street Address

1403 1lth Ave S

“City

MNashville

" State/Province

Tennessee -
" Zip/Pastal

37203

* Country

United States -
* D you have any affiliation with the military?

No -

Please list this parent as the Primary Account
Holder in pur SimarlCare billing system. This parent
will be prampted 10 Set-up payment options Lpon
your child’s enrellment.

Yes -

Optional: Please list the nare of the parent whao
sheould belisted as the S=xondary Account Holder
in our Smartcare billing system.

Please list this pareni as the Primary Account
Holdar in our SmanCare billing system. This parent
will be prompied io sei-up payment opEans upon
yaur child’s enrollment

Yes -
Optiona!: Please list the name of the parent who

should be listed as the Secandary Account Holder
in gur Smartcare billing system.

First Name

Mike

Last Name

McMurrich

Relatlonship to Child

Father -
Emait
mmcmurrich@gmail.com
;i‘rmtnnta:t-l;hone MNumber
== . (615) 573-0090

Street Address

1403 11ih Ave S
=

Nashville

State/Province

Tennessee -
ZipPostal

37203

Country

United States -
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UL GBI LA T ERTIVE) A U sl s
program and secures the currentrate sheet
Enrollment deposits are applied to thelast month
of your chifd's enroliment in the school (seg below].
The enrollment deposit is nonrefundable under
nearly all circumstances. The only circumstance in
which the enroliment deposit is refundable is if we
are not able to Inforrn you of a start date within 6
months of submitting your enroliment deposit. We
will make every effort to inform you of the future
starl date within a 6-month window,. The future
start date may be outside of the 6-month window,

You have recefved a porsonat tultion rate
sheet for your child, This rate sheet is yaurs
for your child's entite tenare of our schaal. it
tells you, nol cely whal widon will be fus yous
chife this year, but asse what tuitlon viil be for

the same child, in any future year, i any
proaram we offer if you remain continuausly

enrofled. We do this sa Lhat we can limit
Luition increnses |k vuy exisling lanies,
white providing complesa transparency and
predictabiiity abeutwhat your tultion will be in
atuiure year.

Desc

8:30am, pick-up at 12:30pm
FFor any enrolling child, inchuding siblings of
N R . children already erizoled, wilion pricig 5

months in advance, perhaps matching a child’s start based en the rale skeet hat Is wr‘rjenl ag“m

date to the calendar year or schoal year, time the enrcltment depesit is placed.

* Full Day: Drop off between 7:00 and 8:30am.  since very often our parents are planning several
pick-up between 3:00 and 6:00pm

Schedule

Ifyaur child (eaves the schoal, you vill be asked to

glve one full month's notice. Your child's final day Complating the envoll lication and
Deposit Policy will be the last day of the month follawing the ona suhmiting your deposit securas your wtion

rale, sccording to the tuilicn rate sheel aclive
at the limve. Plaase note that und) this ferm (s
compieted and the enraliment deposit pasd,

in which you give notice (e.e if you give notice on

We are eager tofind your child aplace in our ApiR Zalt Chi-lc-! i ds:{ M Ma.y S e tuition pricing cannot be guaranteed, ard is

school. As s00n as one is available, we will send you o not prorate tuition for mid-menth withdrawals suject to change. Tuiion rates provided

an enrollment offer with a confirmed start date in  and your child is entitled to attend schoal through when Tamilies tour our school may ditfer from

some cases, there will be an immediate opening and demic da =i manth. the current tultion rates In effect at the L
our child could baginin a matter of da pm A iék- b I.aSt %cmem[c davoljitisiniast ':"u n."h . «of this offes. Tuition rates set on the Tate

¥ ginin s or weeks. Ordinarily, your enroliment deposit will be applied sheet are secured except in ihe event of

In ather c[asfes. th; pr;gr:r: may befulland wewill 1 4 itinn for your child’s last month of school. extreme circumstances beyond Guidepost's

nformed a . Pleas b e F ian
keep you out future gpenings. Please Depending on ths deposit and monthly tuition

conitre), such as hyperinllalon, foice
nota that a balance of agss and genders is highly N mejedre, of fundamental changes o the
desirable in a Montessori classroom, We think amounts, there may be either an amount refunded

scheol smposed by lav.

carefully about these and other considerations, In ~ ©7 80 amount onwed, iy
addition to the length of time a family has been

waiting for a spot. in offering classroom placements  * Erir oftenienit Digpasil
from our pre-registered families. Preference may

be given in instances of siblings or employee

Errollment spots are limited, Enrollment
sglections will be made based on a vanety o
factors, including the sequence of enrollment

deposils recetved, 23 wel as a variely of

children. oiher admissions criterie, In the Yol
* Eneollment Fae Guidepos Monessor.

By submitting your non-refundable enroliment fee sabimer Lt ot

and enrollment deposit you are indicating yaur Your o deposk b B giters

intentto enroll your child at Guidepost Mentessori.  Progr am vou for the program and secures the curre
rate sheet, Earclment deposits are applied
to Lk st mosith of your child's ensoliment in

Your deposit bath pre-registers you for the House ¢
he scheal (see balow Withurawal’). The
dable ucd

program and secures the current rate sheet. depesi s ueder

Enrollmen.t dlepaslts are ap_phed to the last month nearly a circumstances. The only

of your child's enroliment in the schaol [sea below)]. i i witich the daposi

The enrollment deposit Is nonrefundable under i is relundable is il we are nol able Io infarm

nearly all circumstances. The only circumstance in eug‘;*mg’;uaysola;t&?ﬁx‘t‘:&":n;ﬂ“{zz"m"
N =y el i Y 5 ] 5

which the enroliment depositis refundable is if we make every effort to inform you of the future

are not able to Inform you of a start date within 6 start date within a 6-manth vindovs, The

months of submitting your enroliment deposit. We - - furure start dote may be outside of (e G-

will make every effart to inform you of the future

@
o
lal
"

MONLN Window. Since yery often our parents
Eespace e pmme (RSN S oSneates
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SUBITITNG YCUS eNoiMent depsst. We wil
make every effert ta infarm you of tie future
start date within a G-month virdav.. The
future start date may be aulside ol the &-
month window, since very olian G parents
are planning several montas in advance,
perhaps matching a child's star date 1o the
calendar year or sehonl year.

Our Fitco, Nido, Young Taddler, Toddizr, and
Childien's House progriums are year rourd.
Tultiont is dug on the 201N of the mantk prior
1o enroliment. every month of the year (0.9,

your September artion payment is dug on

August 200h). Cur Elementary program is an

acadernic yesr grogrwn. Scademic year
felion is broken Into 10 exjual payntents, dud
an the 20Mh of the month prior to the month
caniairing the first day of sehool.

Your Frst month's luit-on is prorated based on
your child’s start date ant Is due cn the Z0th
of the calendar month prior to the one @
uhich your child will start, Far example, if
yaur child srarts Febrany 61h, your hiton is
dus January 20th.

Al parcot biling accaunils are Scl 1o &UD-pay
staws. This means that your tuition payment
will he atvtomatically vithdravin on the 20th
ol each manth theaugh ACH-qr oradit card
payient. Credit card payments incur & smal
pass-ihrough processing fee of 2.5% per
payment,

in lhe everi of a failed auto-payment due ta
nsuflicient funds, any taton

In ox<ler to accurately plan for cur futsre
Programs, wWe Ask parems ie provita notice
of re-enrallmers for the upcoming asadesic

year by our ie-entoliment deadiine. If you
provide nobee by this deadiine, your child s
quaranitecd a spos in the program, we wilk
vralve the enrcllmant {ee and you will
maintain the child's current rata shaet. You
ity stilt re-enedll fter he deadine has
passed if spets are avaiable, however, you
vadll D¢ required to pay the nonerafundable
enroiiment fer and be subject to tha hiition
raes in offect for new families.

wenen you re-enrolt your enroliment deposit
“re'ls forviard” 50 you will not be asked to
make an additinnal drposit payment, Please
be aware thal if you provite s with a natice
of re-enretiniant end then vithdriny belore
the start of the news academic year, you
forfeit your enrcliment depasit, as well as any
enrolment fee you may bave paid for that
upcoming academic year.

Il you choose (o withdraw your child & any
uma, you are Tequired to give ofhelal notice
ne later than the month prior to yuuz chikl's

Page 4 of 33

Guidepcst Mantessori does not diseriminata
on the bae’s of tace, sex, national arigin,
disahility, religion, or any olher prolected

status, We make our best effari 1o
accommadate the netds of every child who
visres in atend Guidepnst Meniesseri, In
the event thad your child doas have a

disability or suspected dissbilty, ve will do a

fully indawdualizest sszessment of your child
in arder to dctcrmlnc v.nc!hcr Guidepost

i
expartise and resalrces tu prnude for lhe
besst interests of your chigd, or, aliernabvely,
vizether the child may pose a health of
safcly treat to himdherself or othess in our
or require a fi
alteration af owr program.

This s to acknowledge that | have read
and understood, and agree to abide by all
terms, conditions, and policies of lkis
Enrolimenl Form. i agree that these
torms,  conditions, and polleles are a

of my child’s at
(R} that
| s and

my
lhat my enrollmanl deposit is only

final meeth, For the

received aftor the 20th of t month will be
subjecr to & late fee. The initial late fee of
%25 will he charged an the 2 1st af the menth,
1T payerient is not recefved by the 25th, an
additional Tea of 350 will be ingosed. for a
total of $76. Ropeated late paymonts may
result in the discontinuaiion of enroltment,

Abserl n writlen sxcaption, luiton must be
teceived DHOY o the 35t of any given montt
Inn orger for your child te continue atanding
school that month. In cases of anunpaid
tiiion batance, we reserve the right at any
time lo rgquire that the parenisiguardians
sellie the temalning batance in il 10
maintain ongoing enrcliment

Checks returned by the hank will incr a
plocessing [ee in addiicn 1o the lade fee.

Flenge Note (har Guidepos! Montesson
cannot fssus tultion refunds under &ny
circumstances. for any reason,

I osder to accurately plan tos cur feture
pronrams, we ask pawnh o pmxme nmlce
ol re-e i for

s B ke g AAEATRELAGE dansliaa 10

* Full Nama
Celine Padly

* Emall
cpadly@ymail.com
Please enter your payment information
below.
* Campus
Guidepost at Green Hills
* Subtntal_
1,400.00
>
( Back

the only method
arcepled fur pifasal withdriaa notice is you
completion of cur electronic withdrawal form,

In the rarg ¢ase that
Guidepast Montessori is not able to
inform me of a start date vsithin 6 months
of submitting my enrocllment deposit, 1

which will be by school icadt
wparn ynur reques. The cate on which ynu
relum the elecironic viihdraal form will
serve s your wilwrasal notice date.

Your ehild's Jast day would then be the tast
academie day of the manth tha: follaws the
mionth inwhich you give notice (e.g.. if you
give nutice on April 17, your child's [asl day
would be May 31). We do net pro-rate tultson
for reid-month withdrawals and yeur child is
entitied ta anend schaot through the last
academnic day of their last month. Ordinarily,
your enrofimant deposl will be applied o
stton tor year enlld's Jast mosth of schoal.
Depending on the deposit and monthly
fufion amounis, thera may be either an
amauri refunded ar an ameunt owed. I a
relund is due, it will be sued wihin 30 days
ot the last academic da{ oi your chlld's fingl
month.

Gliigepost Montessori reserves the right, in
ils =ole discration, to discomtinue the
errallrmesd af &y eild. fof any reasun and ol
ahy tive, with or without nodce.

that the luture start dale may

be outside of the 6-month window since

very often parents are planning several
manths in advance.

- I've rent ad agree tn the shove terms

* Printed Full Name
Celinte Padty

* Sgnawre ®

Tur v ond Sgreenad

Back |

Desc
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Thank you for choosing Guidepast
Montessorl. Please complete this shortform
and submit your enrollment fee and
enrallment deposit to move forward in the
admissions process,

* First Name
Baby

* Last Hame
Metturrich

F;l'eierréd—hlame

* Date ol Birth

09/27/2025 o)
* Gender/Gender Identity
Femalé -

Drove/\Walk by Schoot -

If vou veere referred by a currently enrolied
Guidepost family, pteas list their name,

‘We would lke to thank al! families who have
enrolled 5t Guidepest Maontessori who share their
excltement with famlly and friends. Our referrat
grogram offers 5500 cff a tuition pavment when

o frisnd enfoilwith ua

05/03/2027
My child attends another school that has
D partnered with Guidepost for the coming
school year.
* {am a Guidepost or Higher Ground Employee
No -

Exhibits

For Parent/Guardlan # 1, please list the same
parent who acted as the primary contact
throughout the enrollment process.

* First Name

Celine

" Last Name

Padly

;;!elra'tionsl;ﬁp to é;ﬁld

Mother -
* Email

cpadiy@gmail.com

- Primary Cantact Phone Nurmbir
6155402553

* Strest Address

1403 1lth Ave 5

*City

Nashwille

* State/Province

Tennessee -
-ZipPastat T

37203

*Country

United States -

* Do you bave any affiliation vith the military?
No -

Please list this parent as the Primary Account
Holder in our SmastCase billing system. This parent
will be promipted o set-up payment opiions upon
your child's enroliment.

Yes -
Optional: Please list the name of the parent who

should belisted as the Sscondary Account Halder
in aur Smarkcare billing system.

Page 5 of 33

Please [ist this parent as e Primary Account
Holder in our SmariCare billing system. This paret
will be promapted to set-up payment options upen
yeur child's enrollment

Yes -
Optional: Please list the name of the parent who

should be listed as the S=condary Account Hotder
in our Smartcarebilling system.

First Name

Mike

Last Hame

McMurrich

Retatlonship to Child

Father -
Emait
mmcmurich@gmail.com
Primary Contact Paum;r——
B . (615)573-0090

Street Address

1403 1Nth Ave S

City

Nashville

State/Provinece

Tennessee hd
37203

Country

United States -

Desc



Case 25-80121-mvi1l Doc 945-1 Filed 09/29/26 Entered 09/29/26 11:29:48

Schedule Details

Please note that some of our campuses have
dlfferent schedules. In general, the schedule offered
at our campuses are;

s Half-days: Drop-off between 7:00 and
8:30am, pick-up at 12:30pm

* Fult Day; Drop off between 7:00 and 8:30am,
pick-up between 3:00 and 6:00pm

Deposit Policy

We are eager to find your child aplace in our
school. As soonas oneis available, we will send you
an enroliment offer with a confirmed start date. In
some cases, there will be an immediate opening and
your child could beginin a mattes of days or waeks.
In ather cases, the program may be full and wewill
keep you informed about future openings. Please
note that a balance of agzs and genders is highly
desirable in a Montessori classroom. We think
carefully about these and other considerations, in
addition ta the length of time a family has been
waiting for a spot. In offering classroom placements
from our pre-registered families. Preference may
be given in instances of siblings or employee
children.

By submitting your non-refundable enrollment fee
and enraliment deposit you are indicating your
intent to enrodl your child at Guidepost Mentessori.

Your deposit both pre-registers you for the
program and secures the current rate sheet.
Entollment deposits are applied to the last menth
of your child's enrollment in the school {see belfow).
The enrallment deposit is nonrefundable under
nearly all eircurnstances. The only cireomstance In
which the enrollment depositis refundable is if we
arenot able to Inform you of a start date within 6
months of submitting your enroliment dsposit. We
will make every effort to infarm you of the future
start date within a &-menth windove, The future
start date may be outside of the &-manth window,
since very offen our parents are planning several
months in advance, perhaps matching a child’s start
date to the calendar year or school year.

Exhibits Page 6 of 33

Ifyaur child leaves the scheof. you will be asked to
give one full monih's noice. Your child’s final day
will be the ast day of the month following the one
in which you give notice le.s, if you give notice on
April 22, your child’s Jast day il be May 31} We
do not prorate tuition for mid-month withdrawals
and your child is entitied to attend school through
the Iast arademic day of thefr last manth.
Ordinarily, your enroliment deposit will be applied
to tuition for your child’s last menth of school.
Depending on the depasit and monthly tuition
amaunts, there may be either an amount refunded
ar an amount owed.

* Enrollmeat Fuee

Procram

You have received a personal tuition rate
sheet for your chitd, This rate sheet is yours
{ex your child's entire tenure at our school.
tells you. nol eaty whal Wwitian vill ke s your

child ttus year, but arso vhat wition will be tor
the samo child, in any future year, in any

program we oifer if you remain continuously
enrcded. We do this so that vee can limit
Luitivn increases lo cur exisling lunilies,

while providing comple’e ansparency and

prodictabliity about what your tuition wilt be in

& fusure year,

For any enrolling chid, inchiding sihiings of
childien already encolled, tition pricag is
based on the rate chest that Is currenl af the
time the envoliment deposit is placed.

Ci ing the: icasion and
submiting your deposit securas yoar tiflion
rate, nccording to the tuition rate sheel aciive
&l tha tive. Flease note thal urdt this form is
compéeted and the enrolfment deposit paid,
tultion pecing cannat be guasanteed, and is
sihiect to change. Tuiticn mtes pravided
witien farnilies tour our school may dilfer from
the current tuition rates In efrect at the time
of this offes. Tuition rates sot on the raie
sheet arp secured except i the event of
extreme circumsiances beyand Guidepos:'s
contrul, such as lyperinftakion, lorce
majeure, or fundamental changes o te
sohool imposed by lav

Ersrollment spoits arc limited, Enroliment
selections will be made based on a variety of
factoes, i the of

deposits received, as web as a variely of
ciher atmissions criterla, i he diseresian 6f

Guidepost Montessori.
B T

Your enraliment deposit botn pre-registers
you for the program and secures the cument
ate sheet, Enrclment deposis are applisd
1o 1he last moslh of your child’s ensollment iy
the school {see beiow "Nithdrewal”). The
earaliment doposd is nonrefsndable vikder
nearly all circumstances. The only
circl in which the i deposi
is refundable is il we are pol able 1o inform
you of & start date within & months of
subwnizing your enroiment deposit. We will
make every effort to inform you of the fusure
start date within a B-mnonth vindowi. The
future start date may be outside of the 6-
month widos, sinee very olen our parents

Sttt £ g i e

pinisaplblys

Desc
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sulkmTng your enmiment deposd. We vl
make every eifor to inform you of the fux ure
start dlnte within 7 G-menth vindow.
uture start date may be aulside ol the E»
moNth windewy, since very often our parents
are planning soveral months in advance,
perhaps matshing a ehild's stant date to the
calentdar year or 51:?1_9_11 yRAL.
B

Our Piceo, Nido, Young Toddler, Toddizr, and
Childiarv's House progriums are year roure.
Tultion s due o the 20th of the month prior
ta earglimer, every month of the year (0.9,

your September trtion payment is due on

August 20th). Ous Elemantary program is an

seadatric year prograun. Aradernic yaar

104 i$ BIOKER Into 10 egual payments, due
ont the 20th of the monh pror to the month

contairing the first day of schoal,

Your fasi month's luiton is promated based on
your child's slart date and is due on the Z0th
of the calendar month prics to the ore tn
wrhich your child will start. For exampde, it
yaur ehild starts February Gh, yaur tuitan is
duz January 20ih.

Al pasent kflng accounts are st to auto-pay
status. Thiz means that your tuition payment
will he avtomattally withdrawn on the 20th
of each manth through ACH or cedit card
payment. Credil card payments incur & smaf
pass-through precessing fce of 2.5% per
payment.

In the everd of a failed auta-pyment due to

Exhibits

In oxcler to accurately plan for cur future
Programs, \wWe ask parents ic pmmde nrmrf
of re for the

yeal by cur re-enratimant deadine. I you
pruvlde nokee by this deadline, yaur child s

quaranteed a spotin the program, vie vill
vaiye the enrcilmsant fee and you will
maintair the child’s current ralz shaet. You
iy siill re-arieoll aller the deadline has
passed If spets &re avasiable, however, you
will 5e required to pay the nonerefundable
enrcéiment fer and he subject to the taiton
rizes in afect for new families.

Véhen you re-enrelt yeur enrollment deposit
"refls forviard™ 50 you will not be asked to
make an additinnal depasit payment, Please
ba aware that if you pravide us with a notice
of re-entaiinsznt 2nd Lhen withdraw before
the start of tha new academic year, you
forfeit your enrcliment depasit, as well 85 any
anrellment fes you may have paid for that
uproming academic year.

I you choose to vidhdraer your child &t any
bme, you arg requlred to give oficial notice
no later than the month prior to your chikl's
final mmth Furthp avnidance of amhiguity

wsuticlent tunds, &ty haition
recelved aiter the 20ch of the month will be
subject 1o a late fes, The initial lae fee of

225 will he charged on the 215t nf the menth.
If payment is not received gy the 25th, an
aditional fee of $50 will be impesed. for a
total of $75. Repeated fate payments may
result in the discontinuation of enroliment,

Absent a writien excaption, tuilion must ba
recawed ptiog t the st ¢f any given moalh
in order for your child to eontinue atending
school thak month, In cases of an unpaid
wfiion halance, vee reseive the right at any
time 1o require that the parerlsiguardians
setfia the femvsalnong balarce in lull 1o
milatzin ongoing enrcliment.

Chacks returned by the bank will incur a
processing fee in addition to the lafe fze.

Please nole that Guidepos! Montesson
cannot issue tuitlon refunds under &ny
wes. for ay reason.

In oxcler to accurately plan for cur fisture
programs, we ask parents i pﬂwlda noll('e
of e for tha

[ P U Y . SN

* Full Name
Celine Padly
" Email

cpadly@gmail.com

the only methad
avcepied ur ull-v:sal wiiadrral IlCIlIDE |¢ your
fOlm

Page 7 of 33

Gl i i does ot discrmi
an the basis of roce, sex, nodonal origin.
digability, religion, of any olhet protected
staius. We make our best elfart 1o
atcommadaic the needs of cvery chitd who
vishes {o nttend Guidepost Mentesser, in
the event that your child does have a
disabilily or suspected disabiliy, we will do o
Tully individualizad assessment of your child
in crder to dletermine whether Guidepost
A i the y
expertise and reseurces fo pravide for the
besl intesests of yaur child, o, allernalively,
viether the ehild may pose a heakh or
safety threat to him/herself or others in our
envirgnment ar require & fundamental
alteration af cur pregram.

This is to acknovdedge that 1 have read
and understood, and agree Lo abide by all
terms, conditions, and policies ol this
Enrollment Form, I agree that these
torms, conditions, and policies area
candition of my child’s enraliment gt

i il
my fee is non-r and
that my enrcliment deposit IS ohly
refundable [n the rare case that
Guidepast Montessori is not able to
mform me of a start date within 6 months

which will be rrovided by schoal
wpan your request. The cata on which yau
retumn the electronic wilhdiawmi form will
serve us your willwrasal nolice date.

Your child's Jast day woukd then be the last
acndemic ¢ay of the maivh tha; fellows the
rornith in which you give notice (e.0.. if you
give nutice on April 27, your chitd's fast day
would be May 31). We do net pro-rae fuiton
for mid-moritn vithcrawals and your child is
eniitled ta attand schnal through the last
academic day of thair [ast month. Ordicarily,
your enretrasnt depost will be applied o
tuton tor your child's last mosth of school.
Depending on the: deposit and maonthiy
fctian amnurits, there may be sither an
amount refunded ar an ameunt owed. if a
relund s due, it wAll ke issusd wilhin 30 days
of the last acadamic day ai your child's inal
month.

Guidepast Montessori resennas the right, in
ils sole discrefion, to discontinue 1ha
eroliment ul sy ehild, fof any tsasun and of
any hme, with or without nosice.

Please enter your payment information
below.

* Campus

Guidepost at Green Hills

* Subtotal
1,800.00

( Back

my deposit, |
undersland that the future start dafe may
be outsido of the 6-month window since
very often parents are planning aeveral
manths in advance.

* P rear #11 agreeto the sbove terms

* Peinted Fait Name
Celine Padty

rSignawre v

Back )
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Customer Service: =l
1-800-338-5960

Moblle: Download the

Msanage your account onlIne:
.@: Chase Moblle®app today

www.chasa.comimarriolt

—

New Balance MAR R'O'rr B ONVOY

agffgﬁgt _ BOUNDLESS POINTS

$86.00 i) Sy s BFTg S

Payment Due Date +1X Addti Pt on Gracery Gas Dining up to $6K 0

05/06/25 Total points transferred to
Marriott 22,854

Thank you for using your Marriott Bonvoy Boundless® Credit
Card. Find out how to redeem your points for hotel nights, travel
packages, merchandise and more at MarriottBonvoy.com

Late Payment Warning: It we do not receive your minimum payment

by lhe date listed above, you may have to pay a late fee of up to
$40.00 and your APR's will be subject to increase to a maximum

Penalty APR of 29.99%.

Minimum Payment Warning: If you make only the minimum
payment each period, you wili pay more in interest and it will take you
tonger to pay off your balance. For example:

Points add up quickly when you use your Marriatt Bonvoy
Boundless® Credit Card from Chase! Earn 6 poinis per $1 spent
at participating Marriott Bonvoy® locations, 3 points per $1 on the
first $6,000 spent in cambined purchases annually on grocery
store, gas station, and dining purchases, and 2 points per $1
spent on all other purchases. Also, enjoy guaranteed Silver Elite
status and a Free Night Award every year after your anniversary,

If you make no You will pay off the | And you will end up
additional charges | balance shown an this | paying an estimated
using this card and | statement in about... total of...

each month you pay...
Only the minimum 20 years $21,816
payment
$322 3 years $11,597
(Savings=$10,219)

It you would like information about credit counseling services, call

1-866-797-2885.

ACCOUNT SUMMARY

Account Number; XXXX XXXX XXXX 1588

Previous Balance
Payment, Credits
Purchases

Cash Advances
Balance Transfers
Fees Charged
Interest Charged
New Balance
Opening/Closing Date
Credit Access Lins
Available Credit
Cash Access Line
Available for Cash

$5,190.36
-$7,997.48
+511,426.72
$0.00

$0.00

$0.00

$0.00
$8,619.60

~ 03/10/25 - 04/09/25
$23,700
$15,080
$4.740
$4,740

Past Due Amount

Balance over the Credit Access Line

0000001 FIS33a3eC2
0513

MARRIOTT

BONVOY"

P.O. BOX 15123
WILMINGTON, DE 19850-5123
For Undeliverable Mail Only

$0.00
§0.00

Y 9 09 2504409 Page 10!3 05056  MA MA 58151 09910000020005815101

438854009131158800008L0000861960000000008

METES vour Syt S Payment Due Date: 05/06/25
your pay New Balance: $8,619.60
Minimum Payment Due: $86.00

Account number: XXXX XXXX XXXX 1588

Desc
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l MARRIOTT [ Manage your account online: “l;'i

B O N V 2 YB www.chase .com/marriotl

ACCOUNT ACTIVITY

Date of
Transaction

Merchant Name or Transaction Description

PAYMENTS AND OTHER CREDITS

03/31
03/31

PURCHASE
03/09
03/08
03/10
0310
03110
03110
03/10
03/09
03/10
03/11
03/12
03/12
0313
03/13
03/13
03113
03/15
03114
03/15
0314

03/16
03/15
03/20
03/20
03/21
03/25
03/26
03/26
03/27
03/27
03/27
03/29
03/30
03/30
03/31
04/01
03/31
03/31
03/31
04/02
04/01
04/02
04/03
04/03

Payment Thank You - Web
Payment Thank You - Web

UBER *EATS HELP.UBER.COM CA
TST'LADYBIRD TACO Nashville TN
ATT* BILL PAYMENT 800-331-0500 TX
Amazon.com*WYSFAB6G3 Amzn.com/bill WA
SWSTARS LLC 703-945-0408 TN
AMAZON MKTPL*PW90234B3 Amzn.com/bill WA
UBER “EATS HELP.UBER.COM CA
TST'E ROSE WEDGEWOOD Nashville TN
SQ *0SA COFFEE MUSIC ROW Nashville TN
Amazon Tips*P38EZ3PE3 Amzn.com/bill WA
SMOKIN QAKS ORGANIC FARM NASHVILLE TN
DD *DOORDASH CAVA 855-431-0459 CA
SQ *OSA COFFEE MUSIC ROW Nashville TN
THRIVE PLUS MEMBERSHIP THRIVEPETCARE TX
CHEWY.COM 800-672-4399 FL
Amazon Grocery Subscri 888-280-4331 WA
DD *DOORDASH THECUPCAK 855-431-0459 CA
Amazon.com*2C9MW421.3 Amzn.com/bill WA
DD *DOORDASH HAWKERSAS 855-431-0459 CA
NETFULIX.COM 844-5052993 BC

03/15 CANADIAN DOLLAR

27.11 X 0.696421984 (EXCHG RATE)

FIRST WATCH - 0462 NASHVILLE TN
PUBLIX #1665 NASHVILLE TN
AMAZON MKTPL*824M018R3 Amzn.com/bill WA
AT&T *PAYMENT 800-288-2020 FL
IN *FABL DESIGN LLC 615-2431977 TN
ICP*SafeSplash SwimbLabs S 615-3340290 TN
PELOTON" MEMBERSHIP ONEPELOTON.CO NY
Amazon.com*D24Z76MX3 Amzn.com/bill WA
DD *DOORDASH THEBAKEDB 855-431-0459 CA
Amazon Tips*6P7HK1KB3 Amzn.com/bill WA
AMAZON MKTPL*WQIPF7ET3 Amzn.com/bill WA
STATE FARM INSURANCE 800-956-6310 IL
FIRST WATCH - 0462 NASHVILLE TN
DD *DOOROASH DESANOPIZ 855-431-0459 CA
INTUIT "TURBOTAX CL.INTUIT.COM CA
Amazon.com*VS6225U73 Amzn.com/bill WA
Amazon.com*0070W3RS3 Amzn.com/bill WA
WOMEN OBSTETRICS GYNECOL 615-3404655 TN
AMAZON MKTPL*434MD8XG3 Amzn.com/bill WA
GUIDEPOST MONTESSORI GUIDEPOSTMONT TX
Amazon Tips*HESVESJI3 Amzn.com/bill WA
GUIDEPOST MONTESSORI GUIDEPOSTMONT TX
PUBLIC STORAGE 27911 800-567-0759 TN
WOMEN OBSTETRICS GYNECOL 615-3404655 TN

Customer Service:

Mobite: Download the
Chase Mobile® app teday

$ Amount

-3,247.50
-4,749.98

29.62
1,800.00
10.00
1,400.00
97.00

>

Desc
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EXHIBIT B

June 26, 2025 Email from Emma Broadfoot Confirming the $3,200 Refund
Request and Support Ticket Number

Higher Ground Education, Inc., Case No. 25-80121 (MVL) — DRC Claim No. 531 (Celine Elodie Padly)
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WIRT6H, 138 AM Ginall - Relied Regues Creatsd

Gmail Caline Padly <cpadiyfgmail.com>

Refund Request Created

4 messages

Emma Broadfoet <ebroadivot@guidepostmontessor.com= Thu, Jun 26, 202 ay 12:36 PA
To: Celine Padily <cpadly@gmail.com>

Hi, Celine,

Just wanted to give you the update that | have created the refund request for your ¥ISA ending in
*1588 for the amount of $3200 - This includes the registration ($400), and deposit ($1400 x2) for
both children.

| will send another email when | get confimation that this ticket has been completed. Thank you so
much for your patience and understanding.

Warmy,

Emma Broadfoot

Head o1 School

Guidepast Mantacaon of Green Hillz
615-202-9934

gatdepesimentass o, comvygreedhills
enfoafinsli@yadeasimanlassed com

*The mest impartant perod of ifie s rod the age of

Uttiversity afulias, hit the Seet one, ive perkad from
birth todho ago of six"=-0r, Manz Mecdossas

From: Higher Ground Education shelpdesk@hlghorgroundeducation. freshservice.com:

Sent: Thursday, Jung 26, 2025 12:27 PM

To: Emma Broadfoot <sbroadfoct@@guldepostimeniessen.cams

Subject: Tickat Recelvad - Raguest for Emma Broadfoo! : Refund Aaquest: Nan-Withdrawal Relunds
Dear Emma,

Wa would like to ackrawisdge Lhal wa have recaivad your request and a lickel has been created.

A support representative will be reviewing your requesl and will 3and you a personal respornsa.fusualty within 24
HoUEs).

Reguest Sumimany

Refund Requast: Non-Withdrawal Refurds

To view the siptus of the ticket or add comments, please visit
https:iiwayfinder lohigherground comdhelpdaskickats' 112655

Thank you fer your patience.

Eups:tmail googk eomtmailu (R =Sa2iHaibeb& vice=pelsrarth=ull & permmihid=thread-F: L3005 411240 1900 BSR7 &simpl =mag - [ BE3WI02 0 MOBS0T R impl=m .. 13
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SILEZN, 10238 AN Giniall - Hetod Reguea Creansd

Sincerely,
Cuslomar Suppeit Tearm

Mznage your requests on our QS and Android 29,

Item Mame : Refund Requesi: Man-Withdrawal Refunds

Service Category : Accourniting § Finance

Type of refund requesied : Gther (please dasciibe belaw)

Pleese descsibe the refund requested : Campus closing - Fufure enrcdiments, needs refund of daposit
and regiskation faes

Region : Southaest

School : Green Hills

Pareni‘scecunt-holder's namegs) - Cetne Padly

Chid's nema : Waslay McMurrich & Beby McMurrich

Amount of refund requested - 320040

#athod used to make original payment - Bfripe {credit card}

Siripe |10 {ch_...) from Salesforce, or last three digits of - 588

dit card used
Anything else we should know? : Campus is closing
Galine Fadly <cpadivi@gmail .coms Thu, Jun 26, 2025 af 12:38 Phd

To: Emma Broedfoat <ebroadfooti@guidepostmontessor.com=
Thank you Emana for the updsate. Much appraciatad,
All the bast,

Galing

[Ftaniud fuat Fdden}
Caline Padly
cpadipd graloca
T i1 5.540.2653

Celine Padly <cpadyi@gmail.oom> Thu, Jul 31, 2025 at 12:46 PM

To: Emma Broadinat <ebroadfootEguidepostmontessari_come
Hi Emma,

Hope you are well. | have yet 1o receive my dapasit refund. Do you have Br updata?
Thank you,

Caline
[Qunicd ink: fiddan|

Celine Padly scpadiyf@gmail com= Tue, Aug 5, 2025 af 12:10 P

To: Emma Broadioat <ebroadfoot@guidepostmontessart.com>, swesimoreland@tehigherground.com

Hi Emma,

btips: mail gongk somuimailin T k=P albor& vico—pidarch=all kpermthid=thre ad-1; LB 360041 2453901 BR0) & simpl=g-1: 13 300 02403 SHIRHFT & simpl==....

2

Desc
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Celine Padly <cpadiyTgmail coms Tue, Aug &, 2025 at §2:10 PM
To: Emmea Broadfoct <abroadfoot@guidepestmontessori.coms, swestimarelandi@itehigherground.com

Hi Emma,

kitps-Amail guork somimailinTis=9% 2 1nibed& vicm = efrarch=all & peerhid=thread-i: |R3v0 40 24039 p0RR) & vimpl =—mg-i; 3001402403 %00E0N &eimpl=x... 273

S8R0, WIB AN Gl - Relmd Requen Creasd
Looping back - pleass share an update on ourrefund. Thank you,

Caline
[Siugin: 1nak Hidun]

Bilps:\tmail geogh mmimailin k=21 e vico=ph&warch=ul & permthid=thread- [ LE3WOE 2453960880 & simpl=cog- FIWV MR E6ISRIBENT S simpl=... 33

Desc
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EXHIBIT C

Desc

Copy of the Official Form 410 Proof of Claim

Higher Ground Education, Inc., Case No. 25-80121 (MVL) — DRC Claim No. 531 (Celine Elodie Padly)
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The completed and signed Official Form 410 (Proof of Claim), as mailed August 5, 2025, follows this page
(reproduced as images from the filed form; replace with a cleaner scan if you have one).

Fill in this infornation to tdontify the case:

b1 Higher Ground Education, Inc., et al.

" Dedtor 2
(Spouse. # Ming)

Urited States Bankruptey Court for the: Northem District of Toxas
Case numpar  25-80121

Official Form 410

Proof of Claim

Read the Instructions before filling out this form. This form [s for making a clalm for payment in a bankruptcy case. Do not use this form to
make a request for payment of an administrative expense. Make such a request according to 11 U.S.C. § 503.

Filers must leave out or redact information that is entitied to privacy on this form or on any attached documents. Altach redacted copies of any
documents that support the claim, such as promissory notes, purchase orders, Involces, |temized statements of unning accounts, contracts, judgments,
mortgages, and security agreements. Do not send original documents; they may be destroyed afer scanning. If the decuments are net available,
explain In an attachment,

A person who files a fraudulent claim could be fined up to $500,000, Imprisaned for up to 5 years, of both. 18 U.S.C. §§ 152, 157, and 3571.
Fill in all the information about the claim as of the date the case was filed. That data Is on the notice of bankruptey (Form 309) that you received.

Identify the Claim

1. mgi';g‘e currsnt Celine Padly
Name of the curmen) creditor (the person of entity to be paid for this claim)

D4r25

Other names the creditor used with the debtor

A No

0 Yes. Fromwhom?

2. Has this claim been
acquired from
someone else?

Where should notices to the creditor be sent?

Where should payments to the creditor be sent? (if

3. Where should notices

and payments to the different}
craciion By sent? Celine Padiy Celine Padly
Federal Rule of Name Name ——
ced
st 1403 11th Avenue South 1403 11th Avenue South
Number Street Number Streat
Nashville TN 37203 Nashville TN 37203
City Slale 2iP Code City State ZIP Code
Gontact prane 615 540 2553 Contact phone 615 540 2553

' Contactemat CPADLY@GMAIL.GOM

l Uniferm claim identifier (if you use one):

l

contactemat CPADLY@GMAIL.COM

4. Does this claim amand ﬂ No
one already filed?

3 Yes. Claim number on court claims registry {if known)

5. Doyouknowlifanyore M No

else has filed a proof 8 ing?
| of clalm for this clhaim? O ves. Who made the earlier filing

Official Form 410 Proof of Claim

page 1
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Give Information About the Clalm as of the Date the Case Was Flled

6. Do you have any number {3 No

g":t“s_? toldentify the (] yes. Last 4 digits of the deblor's accautit or any humber you use to Identify tha debtor;
jebtor

7. How much Is the claim? $ 3,200.00. Dll_;.[:us this amount fuclude Interost or othor charges?
No

O Yas. Aftach statement lemizing Interest, fees, expenses, of other
charges requited by Bankrupicy Rule 3001{c)(2)(A).

;s. What Is thebasis of the  Examples: Goods sold, money loaned, lease, services performed, persanal Injury or wrongful death, or credit card.
claim? Attach redacted coples of any documents supporting the claim required by Bankruptey Rufe 3001(c). |
Limil disclosing information that is entitled to privacy, such as health care Information. [

Refund for registration and deposit for 2 children who had not startec |

‘0. Isallorpartoftheclaim ¥ no
| secured? 2 Yes. The claim is secured by a fien an property.

Nature of property:
| O Real estate. If the claim is secured by the debtor's principal residence, file a Morlgage Proof of Claim |
Attactment (Cfficial Form 410-A) with this Proof of Claim.
I O Motor vehicle
! O other. Describe:

Basis for perfection: |

Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for |
f example, a mortgage, lien, centificate of title, financing statement, or other document that shows the fien has |

!l been fited or recorded.}
|
Value of property: 00 |
Amount of the claim that Is d $ |

Amount of the ¢laim that is unsecured: $ (The sum of the secured and unsecured
amounts should match the amount in line 7.)

Amount necessary to cure any default as of the date of the petition:  §

Annual Interest Rate (when case was filed) %
Q Fixed
0 variable
110. Is this claim basedona & No
I jease?
i 01 Yes. Amount necessary to cure any default as of the date of the petition. $”

[11. Is this claim subjecttoa B o [
| right of setoff?
| O Yes. (dentify the property:

Official Form 410 Proof of Glalm page2
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7 o 81 g gaiet of oy i Do

arWise! b pviriy e = .
L L0 € rev Ot e Ay st T sty

2 S Trareies gt bR nrurtie pimime A SR SUTRETY e
3 o ey 32 e TTTRE LUyt B 3
wmw;nw
Ay 4.9 $EReE - £ AT 3 Surpoais towart snntees: e, 3 G o PrORrR T ErRCes T
of B AR AT TR it ey s i IR
Som e P IOV ot el o opseinis wee “tUED T SMIT P S
Skt Ay grota

_}m-t WA ¥ SImTRews e T SHIT) ewres sditwr 0T Gyt dnfore e

oty 5 Tt e BN T Duntes IO, VIRTEe @ TEer 3
AT LET e,

3 Ty T perriier Dwet T grwenmeea i, 37 SIRE FSF ST 3

3 Comwiomiom: g o sTiopee bewf giae. 19SS $55EISY 5

3 OFw Goesfy sbwechon of $1 S S $STEN A=t mmies 5.

© FCVRIRL AT ST AT SRUMMET O 6471 ZE s svery B s i e T tases Seqer 0 I S fe e I miesme

T63s. prot of cialien s, )

shoys s dats % ¥ b e cditir,

FRES $6511405. T semse cwdtior ox Sutfierizer agest

B ot S e i 3 tzmte yuvie. o fe debior, o fmic auioiees agett. Serfucioy e 304,

5152} St coans 3 12 2 gurater, surety, endiorser, o aiter cofebir. SamrEy Rde 3R

o et oo s

P g wiE & s § erdersiand Se 2 actierized sigosthes o £ A of Cats serves 2= 20 aorowedget £ when caicuistog the
i st of Ewe chsiva, S creditr cave Fe delior et B 20y peysEsds reosved wad e dei?

&, pargon wiv fies &

fraudebecd cilim conbd B8 | fave eraerived the infomnation 12 s Mool of Chizo 2 beve 3 seesonabie belef St Be iam=Son s fue
it vp 1o $560.005, zd oores

wnprisoned for cp 1o 5

YEETE, Or Both. . P -

IEVEL BT 522, 457, a0 | derlars covder pecaty of perpry St B Frsonim S e ad oo

257%.

Esctsdon dats CEREEIZS
MELS T2 1 YELY

i
- Celine Bodie Padly
Freinacs ide rave Last name
_— Creditor
Comgeny nfa
ety the corporate servicer as the company i the authorized agent is a servicer.
1
poens 1403 11th Avenue South
Horrier Steet
! Mashville TN 37203
cy St ZIP Code i
Cretss phees 615 540 2553 emat CPADLY@GMAIL.COM

Official Form 410 Proof of Claim page 3
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EXHIBIT D

Notification of Guidepost Montessori of Green Hills Sale, Offer for a Refund
from the School, and Request for a Refund Update

Higher Ground Education, Inc., Case No. 25-80121 (MVL) — DRC Claim No. 531 {Celine Elodie Padly)
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v Gmail Celine Padly <cpadly@gmail.com>

Follow-Up: Guidepost at Green Hills Transition Announcement & Next Steps
8 messages

Liz Gomez Cruz <lgomezcruz@tohigherground.com> Wed, May 14, 2025 at 5:04 AM

To: "cpadly@gmail.com" <cpadly@gmail.com>
Cc: Guidepost Green Hills Leadership <greenhills-leadership@guidepostmontessori.com>

Dear Parents,

Thank you for your continued support and patience as we navigate this transition together.

To ensure a smooth process, we aim to collect your decision on continued enrollment at Guidepost at Green Hills as
quickly as possible. This will allow us to efficiently allocate refunds and deposits.

Please take a moment to complete this brief survey to share your family's decision and timing. Your prompt response is
greatly appreciated.

We kindly request that you submit the survey by Wednesday, May 215, so that we can update all accounts by the
end of May.

Click here to take the survey

We will continue to keep you updated every step of the way as we work through this process. Please don't hesitate to
reach out with any questions as you have them.

Sincerely,
Guidepost Team

Liz Gomez Cruz <lgomezcruz@tohigherground.com> Wed, May 14, 2025 at 5:08 AM
To: "cpadly@gmail.com" <cpadly@gmail.com>
Ce: Guidepost Green Hills Leadership <greenhills-leadership@guidepostmontessori.com>

[Quoted text hidden]

Celine Padly <cpadly@gmail.com> Wed, May 14, 2025 at 9:44 AM
To: Liz Gomez Cruz <lgomezcruz@tohigherground.com>
Cc: Guidepost Green Hills Leadership <greenhills-leadership@guidepostmontessori.com>

Hello Liz,

| am unaware of any announcement made regarding a transition. | did not receive any communications from the school.
Can you please provide more context so | understand what this survey is about and what decision I'm being asked to

make?
Regards,

Celine
{Quoted text hidden)]

Celine Padly
cpadly@gmail.com
T. 615-5640-2553

Liz Gomez Cruz <lgomezcruz@tohigherground.com> Fri, May 16, 2025 at 9:06 AM

hitps /imail.google com/mail/w0/7ik=0a2f4al be9& view=pt&search=all& permthid=thread-f: 183208989718558578 7 & simpl=msg-: 1832089897 18558578 1 &simpl=m...  1/4
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9/26/26,2:19 PM Gmail - Follow-Up: Guidepost at Green Hills Transition Announcement & Next Steps

To: Celine Padly <cpadiy@gmail.com>
Cc: Guidepost Green Hills Leadership <greenhills-leadership@guidepostmontessori.com>, Stephen Demers

<Stephen.Demers@kindercare.com>, Sara Priest <Sara.Priest@kindercare.com>

Hi Celine,
Thank you for reaching out, and I truly appreciate your patience.

| want to sincerely apologize that you didn't receive the communication about the transition at
Green Hills. | understand your family is registered to start with us next year, and I'm so sorry for
any confusion or concern this may have caused.

To share a bit more context: after exploring every possible option to continue operations, Guidepost
Montessori at Green Hills will be transitioning to a new operator, KinderCare, at the end of June.
Our last day of operations will be June 27, 2025. This decision was not made lightly, and we know
how unsettling unexpected changes like this can be, specially when you're preparing to join a new
school community.

We sent out a survey to help us understand whether families wish to continue with the new
provider or prefer to withdraw. Since your child has not yet started, we’ll move forward with issuing
a refund of your deposit.

If you'd like to learn more about KinderCare and their plans for the campus, you’re warmly invited
to reach out directly to their team:

» Stephen Demers — Stephen.Demers@kindercare.com
e Sara Priest — Sara.Priest@kindercare.com
They'll be happy to answer any questions and share what's ahead for the program and community.

Again, I'm so sorry that this news was not communicated to you sooner. Please don't hesitate to
reach out if there’s anything else | can do to support you through this change.

Warmly,

A E{RGOHE,{}D Liz Gémez
; Regional Operations Lead,
L8, FDUCATION | southosst -

Higher Ground Education
Igomezcruz@tohigherground.com
tohigherground.com

E‘; Book time to meet with me

From: Celine Padly <cpadly@gmail.com>

Sent: Wednesday, May 14, 2025 10:44 AM

To: Liz Gomez Cruz <lgomezcruz@tohigherground.com:>

Cc: Guidepost Green Hills Leadership <greenhills-leadership@guidepostmontessori.com>
Subject: Re: Follow-Up: Guidepost at Green Hills Transition Announcement & Next Steps

{Quoted text hidden)

hutps:/mail google.com/mail/w0/lik=9a2f4al b9 & view=pt&search=all&permthid=thread-f:18 3208989718558 578 7&simpl=msg-f:1 832089897 18558578 7&simpl=m... 24
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9126126, 2:19 PM Gmail - Follow-Up: Guidepost at Green Hills Transition Announcement & Next Steps

Stephen Demers <Stephen.Demers@kindercare.com> Fri, May 16, 2025 at 9:27 AM
To: Celine Padly <cpadly@gmail.com>

Cc: Guidepost Green Hills Leadership <greenhills-leadership@guidepostmontessori.com>, Sara Priest
<Sara.Priest@kindercare.com=>, Liz Gomez Cruz <lgomezcruz@tohigherground.com>

Hi Celine,

| want to ensure you connect with the most appropriate people to answer your questions. We have a great
support team who can connect with you.

+ KinderCare Enrollment Center, enrolinow@kindercare.com, (951)451-4091
» Sarah Thomas, District Leader, Sarah.Thomas@KinderCare.com

If you share the name of your child, | can also ensure that you are included on all future communication from
KinderCare.

Regards,

Stephen

(Quoted text hidden]

Celine Padly <cpadly@gmail.com> Fri, May 16, 2025 at 11:02 AM
To: Liz Gomez Cruz <lgomezecruz@tohigherground.com>

Thank you Liz, | was also able to speak to Emma who shared some context. We are set on a Montessori approach, so
while | appreciate the connection to Kindercare leadership - we will be proceeding with an alternate option.

Can you confirm that our refund will also include the $400 enrollment fee, since Guidepost is effectively ‘closing
operations' within weeks of our enroliment?

Thank you,
Celine

[Quoted text hidden]

Celine Padly <cpadly@gmail.com> Fri, May 16, 2025 at 11:03 AM
To: Stephen Demers <Stephen.Demers@kindercare.com>

Cc: Guidepost Green Hills Leadership <greenhills-leadership@guidepostmontessori.com>, Sara Priest
<Sara.Priest@kindercare.com>, Liz Gomez Cruz <lgomezcruz@tohigherground.com>

Thank you Stephen, appreciate the information. As for right now, we'd like to continue pursuing a Montessori school and
its my understanding that KinderCare is not a Montessori school - so we will not be proceeding with enroliment at this
time.

Best of luck as you begin new operations in Green Hills.

All the best,

Celine
{Quoted text hidden]

Stephen Demers <Stephen.Demers@kindercare.com> Fri, May 16, 2025 at 12:49 PM
To: Celine Padly <cpadly@gmail.com>

Thank you for sharing, Celine. Best of luck to you and your child.

https//imail. google com/mailin/0f lik=9a2fdal be9& view=pt&search=all&permthid=thread-f: 1832089897 185585787 &simpl=msg-f:183208989 718558578 7&simpl=m...  3/4
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0/26/26,2:19 PM Gmail - Follow-Up: Guidepost at Green Hills Transition Announcement & Next Steps
[Quoted text hidden]

hitps:#/mail google com/mailiuf0/ik=0a2f4al be & view=pidesearch=all &permthid=thread-f: 1832089897 18558 5787 &simpl=msg-f: 1832089897 18558578 T&simpl=m...  4/4
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9/26/26,2:23 PM Gmail - Refund still not received - Guidepost Green Hills

Sd Gmaﬂ Celine Padly <cpadly@gmail.com>

Refund still not received - Guidepost Green Hills
1 message

Celine Padly <cpadiy@gmail.com> Tue, Aug 5, 2025 at 11:40 AM
To: Liz Gomez Cruz <lgomezcruz@tohigherground.com>

Hi Liz,

We were impacled by the closing of Guideposl Green Hills. In June, Emma Broadfool confirmed thal a refund requesl
was submitted to get our enroliment refunded.

She confirmed that it will include:

Just wanted to give you the update that | have created the refund request for your VISA ending in
*1588 far the amount of $3200 - This includes the registration ($400), and deposit ($1400 x2) for
both children.

She also shared this ticket link. To view the status of the ticket or add comments, please visit
https://wayfinder.tohigherground.com/helpdesk/tickets/112686

We still have not received a refund. | reached out to Emma but have not heard back.
Can you please provide an update?

Thank you,
Celine

Celine Padly
cpadly@gmail.com
T: 615-540-2553

hitps://mail google com/mail/n/0/?ik=0a2fda1beQ& view=pt & h=all& hid=thread-a:r-8199431092684746803&simpl=msg-a:r-77 11948320014564231 n

P P
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EXHIBIT E

Signed Statement Describing the January 14, 2026 Phone Call Confirming My
Address for the Refund

Higher Ground Education, Inc., Case No. 25-80121 (MVL) — DRC Claim No. 531 (Celine Elodie Padh)



Case 25-80121-mvi1l Doc 945-1 Filed 09/29/26 Entered 09/29/26 11:29:48 Desc
Exhibits Page 25 of 33

STATEMENT OF CELINE ELODIE PADLY
REGARDING THE JANUARY 14, 2026 TELEPHONE CALL

I, Celine Elodie Padly, declare as follows:

1. I am the creditor identified in DRC Claim No. 531 in the Chapter 11 bankruptcy case of
Higher Ground Education, Inc., Case No. 25-80121 (MVL), pending in the United States
Bankruptcy Court for the Northern District of Texas, Dallas Division.

2. On or about January 14, 2026, I received an unsolicited telephone call from a person, Liz,
identifying themselves as connected to the processing of refund claims related to Higher
Ground Education, Inc. and/or its claims agent.

3. I have a recording of the initial voicemail that says: “Hello Celine, this is Liz from
Guidepost Montesorri. I was calling you -- our Finance team is working on overdue refunds
and your family is part of this list and we wanted to confirm the address before issuing the
refund. So, feel free to give me a call back to 919-299-9729. I hope you have an amazing rest
of your day. Bye bye”

4.1 called back on the same day.

5. During that call, the caller asked me to confirm and validate my current mailing address —
1403 11th Avenue South, Nashville, TN 37203 — for the purpose of issuing a refund payment

to me.

6. The caller told me that a refund would be issued to me at that address within the next few

months.

7.1 do not have a recording of this call. This statement is based on my clear and specific
recollection of it, made and reviewed shortly after the events described.

I declare under penalty of perjury that the foregoing is true and correct to the best of my
knowledge.

Executed on:

Celine Elodie Padly
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EXHIBIT F

Copy/Screenshot of DRC Claim No. 531 from the Verita Claims Register

Higher Ground Education, Inc., Case No. 25-80121 (MVL) — DRC Claim No. 531 (Celine Elodie Padly)
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- Claims Register X+ # Ask Gemir
% i H i * 2. I Qv
& ay o
yeverita Q Verka Procedent  Glient Login  Request Proposal

Kurm‘vlmn Carson Consultanls, LLC (KCC) has rebranded as Verita Global, All existing KCC URLs and emall addrasses will be automatically rediracted. KCC will ramain 2s a legal entity as we make this
transitlon,

[CRPT I e [P PR PR
Claim Amount: $1,172,746.34 Mature: General Unsecured Debtor Number: 25-80721
Name and Address: 10300 fiverside, LLC Debtor Name: Hgher Ground Education Basis for Objection: Lale-Filed Clams
c/o Hams J. Koroglu, Esq. Inc. :
Shutls and Bowen LLP A Objection Rasolvad?: N
200 South Siscayne Blvd Suits 4100 AR:
Mami, FL 33131 A/R Date:
Claim Numbaer: 531 Date Filed: 10/1/2025 Debtor Number: 25-80121
Claim Amount: $3,200.00 Nature: Pricrity Basis for Objection: Lale-Filed Claims
Name and Address: Coinc Padly Debtor Name: Higher Ground Educaton Objection Resolved?; N
1403 11th Ave S
Nastivi’e, TN 37203
AMR:
A/R Date:
25 veritaglobal /Creditor/Clai pup
528 $270,77 Louisiana Warkforce Commission 0972972025 Priority Guideposl A LLC A 7/10/2  25-80122
Stacey Wright Johnsan 025
1001 North 23rd Street, First Flaor
Baton Rouge, LA 70802
529 $1,172,746.34 10300 Riverside, LLC 08729/2025 General HGEFICN LLC 25-80149 Late-Filed N
c/o Harris ). Koroglu, Esq. Unsecured Claims
Shutts and Bowen LLP
200 South Biscayne Blvd Suite 4100
Miami, FL 33131
530 51,172.746.34 10300 Riverside, LLC 09/29/2025 General Higher Ground Educatian 25-80121 Late-Filed N Download
¢/o Harris J. Koroglu, Esq. Unsecured Inc. Claims PDF
Shuits and Bawen LLP
200 South Biscayne Bivd Suite 4100
Miaml, FL 33131
531 $3.200.00 Celine Padly 1070142025 Priority Higher Ground Educatian 25-80121 tate-Filed N
1403 1ith Ave § Inc. Claims
Nashville, TN 37203
532 $2.695.00 Uriel Lara 10/07/2025 General Higher Ground Education A 25-80121 tate-Filed N
PO Box 1475 Unsecured Inc. Claims
San Mateo, CA 94401
$33 50.00 Oregon Department of Ravenue 1070172025 General Higher Ground Education 25-80121 Amended N
955 Center StNE Unsecured Ine. Clams
PO Box 14725
Salem, OR 97301-2555
534 $1,047.16 Hlinois Department of Revenue 097302025 General Guideppst A LLC 25-80122
Jitl Paron Unsecured
Bankruptcy Section
#O Box 13035
Springfield, IL 62794
535 $23,998.80 Lev Labor 10/0472025 General Higher Ground Education 25-80121 Late-Filed N
Katherine Glendon Lev Unsecured nc. Claims PRF
21 Pleasant 5t
Hudson, MA 01743
538 532,851,294  FIRST CITIZENS BANK & TRUST 10/0772025 General Higher Cround Educasion 25-80121 Late-Filed N
COMPANY Unsecured Int. Claims FOF

C/0 WELTMAN, WEINRERG & REIS CO
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EXHIBIT G

My Signed Statement: I Never Received Bankruptcy Notice or Notice of the
August 7, 2025 Claims Bar Date

Higher Ground Education, Inc., Case No. 25-80121 (MVL) — DRC Claim No. 531 (Celine Elodie Padly)
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STATEMENT OF CELINE ELODIE PADLY
REGARDING LACK OF BANKRUPTCY NOTICE

I, Celine Elodie Padly, declare as follows:

1.1 am the creditor identified in DRC Claim No. 531 in the Chapter 11 bankruptcy case of
Higher Ground Education, Inc., Case No. 25-80121 (MVL), pending in the United States
Bankruptcy Court for the Northern District of Texas, Dallas Division.

2.1 enrolled my children at Guidepost Montessori of Green Hills on April 11, 2025, and was
a known creditor of the Debtor by no later than June 26, 2025, when Guidepost Montessori of
Green Hills / Higher Ground Education, Inc. confirmed by email that it owed me a $3,200.00
refund and opened a support ticket (No. 112686) to process it.

3. At all relevant times, my correct mailing address was 1403 11th Avenue South, Nashville,
TN 37203, and my correct email address was cpadly@gmail.com. This information did not
change.

4. I never received, by mail, email, or any other means, any notice from Higher Ground

Education, Inc., any of its representatives, the Bankruptcy Court, or any claims agent stating
that a bankruptcy case had been filed or that August 7, 2025 was the deadline (the "bar date")

to file a proof of claim.

5.1 first learned of the bankruptcy on my own, through an independent intemet search, on
August 5, 2025, after being unable to reach anyone by phone regarding my pending refund.

I declare under penalty of perjury that the foregoing is true and correct to the best of my
knowledge.

Executed on:

Celine Elodie Padly
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EXHIBIT H

Records of September 17, 18, and 22, 2026 Email and Phone Outreach to
Amber Carson, Jason Brookner, Aaron Kaufman, and Emily Shanks Seeking
Consensual Resolution

Higher Ground Education, Inc., Case No. 25-80121 (MVL) — DRC Claim No. 531 (Celine Elodie Padly)



Case 25-80121-mvi1l Doc 945-1 Filed 09/29/26 Entered 09/29/26 11:29:48 Desc
Exhibits Page 31 of 33

9/22/26,9:57 AM Gmail - Higher Ground Education - Consensual Resolution Request

Gma" Celine Padly <cpadly@gmail.com>

Higher Ground Education - Consensual Resolution Request
5 messages

Celine Padly <cpadly@gmail.com> Thu, Sep 17, 2026 at 2:13 PM
To: acarson@grayreed.com

Hello,

I'm reaching out as | received notice that my claim for the Higher Ground Education is being objected to. I'd like to discuss
options under a consensual resolution.

Please contact me at 615-540-2553 or at this email address.
Thank you,

Celine Padiy

Celine Padly

cpadly@gmail.com
T: 615-540-2553

Celine Padly <cpadly@gmail.com> Fri, Sep 18, 2026 at 10:48 AM
To: acarson@grayreed.com

Hi Amber,

I've left a voicemail this marning with more details. My claim number is #531; proof of claim is attached and dated August
5, 2025. August 5th was the day | learned of the bankruptcy (by my own account after no response from Guidepost for
months) and so | was unable to submit a claim any sooner than that. As you'll see, | attempted another reach out via email
(after leaving several voicemails) on August 5th; at that time, | decided to Google and see if there were any news about
Guidepost since | was not getting a reply. That is when [ learned of the Ch. 11 bankruptcy and had to look up how | could
file a claim. My claim was mailed that same day and it should have arrived within 2-3 days; the docket reflects a delay in
processing my claim which would be out of my hands by the receiving law firm. | have copies of my receipts also attached
to this email, and the exchanges with Guidepost and Higher Ground Education identifying me as a creditor before they
filed bankruptcy. They failed to notify me of the bankruptcy, impacting my ability to follow due process until 1 did my own
google research after failed attempts to get an update on my refund ($3,200).

Please contact me today or Monday to discuss further my options for consensuat resolution. Thank you,

Celine Padly
[Quoted text hidden]
3 attachments

-B Proof of Claim - Padly Celine 531.pdf
4265K

Padly Claim 531.zip

2849K
.E Gmail - Refund still not received - Guidepost Green Hills.pdf
144K
Celine Padly <cpadly@gmail.com> Tue, Sep 22, 2026 at 9:47 AM

To: acarson@grayreed.com
Cc: jbrookner@grayreed.com, akaufamn@grayreed.com, eshanks@grayreed.com

hutps://mail.google.com/mail/u/0/?ik=9a2{4a 1 bc9& view=pt&search=atl & permthid=thread-a:r30 1 5242320402046 187 & simpl=msg-a:r2 10307 1 18536044898 | &simpl... 173
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9122{26,9:57 AM Gmail - Higher Ground Education - Consensual Resolution Request

Hi Amber,

I'm following up on my request to discuss consensual resolution for Higher Ground Education LLC's bankruptcy and
objection to my claim. My last email from Friday provided proof of my pending refund prior to bankruptcy, which indicates |
was a known creditor who was not notified of the bankruptcy. | found out about the bankruptey on my own account after
many failed attempts to recelve an update regarding my refund. | filed my claim as soon as possible on August 5th, 20225
via USPS, which is when | learned of the bankruptcy and process to submit a claim. | received confirmation from Higher
Ground Education by phone on June 26, 2026 that | would be receiving my refund by claim - thus acknowledging my
claim. | am now asking to engage in discussion to align on a resolution.

I've reached out via email and phone last week but have not heard back. Please let me know if we can connect today.
Thank you,
Regards,

Celine Padly
[Quoted text hidden]

Mail Delivery Subsystem <mailer-daemon@googlemail.com> Tue, Sep 22, 2026 at 9:48 AM
To: cpadly@gmail.com

Address not found

Your message wasn't delivered to akaufamn@grayreed.com
because the address couldn't be found, or is unable to receive
mail.

LEARN MORE
AThis link will take you to a third-party site

The response from the remote server was:

550 Invalid Recipient - https://community.mimecast.com/docs/DOC-1369#550 [y8NNmit@ON-
eEQDY3915Gvg.us689]

Final-Recipient: rfc822; akaufamn@grayreed.com

Action: failed

Status: 5.1.1

Remote-MTA: dns; us-smtp-inbound-2.mimecast.com. (170.10.128.141, the server

for the domain grayreed.com.)

Diagnostic-Code: smtp; 550 Invalid Recipient - https://community. mimecast.com/docs/DOC-1369#550 [yBNNmitON-
eEQDY39f5Gvg.us609]

Last-Attempt-Date: Tue, 22 Sep 2026 07:48:02 -0700 (PDT)

https://mail.google com/mail/u/0/?ik=9a2f4a1 be9& view=pi& search=all& permthid=thread-a:r301 5242320402046 187 & simpl=msg-a:r2 10307 118536044898 | &simpl.... 273
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9/26/26, 2:30 PM Gmail - Higher Ground Education - Consensual Resolution Request
noname
5K
Celine Padly <cpadly@gmail.com> Tue, Sep 22, 2026 at 9:56 AM

To: akaufman@grayreed.com

Please see below for my request to engage in consensual resolution.
[Quoted text hidden]

Amber M. Carson <acarson@grayreed.com=> Tue, Sep 22, 2026 at 10:08 AM
To: Celine Padly <cpadly@gmail.com>

Cc: "Jason S. Brookner" <jbrookner@grayreed.com>, Aaron Kaufman <akaufman@grayreed.com>, Emily Shanks
<eshanks@grayreed.com>

Good morning, Celine,
Thank you for following up. We are looking into this and will revert.

Amber M. Carson

Partner

Tel 469.320.6199 | Fax 469.320.6916 | acarson@grayreed.com
1845 Woodall Rodgers Fwy., Suite 1300 | Dallas, TX 75201
grayreed.com | Connect with me on LinkedIn

W GRAY REED.

CONFIDENTIALITY NOTICE: This cl i ission and any h constitute confidential information which is

intended only for the named recipient(s) and may be legally privileged. If you havc received this communication in error, pleuse

contact the scnder immediately. Any disclosure, copying, distribution or the taking of any action conceming the contents of
this communication by anyene other than the named recipicnt(s) is strictly prohibited.

[Quoted text hidden]

Celine Padly <cpadly@gmail.com> Tue, Sep 22, 2026 at 10:37 AM
To: "Amber M. Carson" <acarson@grayreed.com>

Thank you Amber for your acknowledgement. A small correction on my last email, | meant to say | received a call on
January 26, 2026 (not June) requesting validation of my home address to mail me my refund.

| look forward to hearing from you.
Regards,

Celine
{Quoted text hidden]

https://mail. google com/mail w0/ 7ik=9a2f4a1beO& view=pt&search=all&permthid=thread-a:r3015242320402046187&simpl=msg-a:r210307 118536044898 1 &simpl... a3



