‘ : Claim #563 Date Filed: 10/3/2023

Your claim can be filed electronically on KCC's website at https:/lepoc.kccllc.net/PGX

United States Bankruptcy Court for the District of Delaware

Indicate Debtor against which you assert a claim by checking the appropriate box below. (Check only one Debtor per claim form.)

O eFolks Holdings, Inc. (Case No. 23-10723) O Progrexion Holdings, Inc. (Case No. 23-10727)

O eFolks, LLC (Case No. 23-10724) O Progrexion IP, Inc. (Case No. 23-10728)

. John C. Heath, Attorney At Law PC (Case No. 23-10725) [0 Progrexion Marketing, Inc. (Case No. 23-10729)
O Progrexion ASG, Inc. (Case No. 23-10726) O Progrexion Teleservices, Inc. (Case No. 23-10730)

O PGX Holdings, Inc. (Case No. 23-10718)

O Credit Repair UK, Inc. (Case No. 23-10719)

O Credit.com, Inc. (Case No. 23-10720)

O Creditrepair.com Holdings, Inc. (Case No. 23-10721)
O Creditrepair.com, Inc. (Case No. 23-10722)

Official Form 410
Proof of Claim

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Other than a claim under
11 U.S.C. § 503(b)(9), this form should not be used to make a claim for an administrative expense arising after the commencement of the case.

04/22

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies or any
documents that support the claim, such as promissory notes, purchase orders, invoices, itemized statements of running accounts, contracts, judgments,
mortgages, and security agreements. Do not send original documents; they may be destroyed after scanning. If the documents are not available,
explain in an attachment. ’

A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571.

Fill in all the information about the claim as of the date the case was filed.

Identify the Claim

1. Who is the current

creditor? Bureau of Consumer Financial Protection

Name of the current creditor (the person or entity to be paid for this claim)

Other names the creditor used with the debtor CFFPB

2. Has this claim been

acquired from
someone else?

m No_
D Yes.

From whom?

Where should
notices and
payments to the
creditor be sent?

Where should notices to the creditor be sent?

Jonathan Reischl

Where should payments to the creditor be:sent? (jf
different) )

J. Zachary Balasko

anyone else has filed
a proof of claim for
this claim?

Name Name
Federal Rule of 1700 G Street NW P.O. Box 875, Ben Franklin Station
ederal Rule 0 Number Street Number Street
Bankruptcy Procedure
(FRBP) 2002(g) Washington DC 20552-0003 Washington nc 20044
5 City : State ZIP Code City State ZIP Code
REGEIVED
Country Country
T u 3 2023 Contact phone 202-435-9202 Contact phone 202-514-7162
[ C - Contact email jona gjsc| o Contact email john.z.balasko@usdoj.gov
mm&m CARSON msuﬂ'ﬂms ' Uniform claim identifier for electronic payments in chapter 13 (if you use one):
4. Does this claim & no
amend one already \ . .
) . .
filed? D Yes. Claim number on court claims registry (if known) __ ' Filed on
W MM / DD [/ YYYY
5. Do you know if No

Yes. Who made the earlier filing?

Official Form 410

Proof of
page 1
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Claim #563  Date Filed: 10/3/2023


Give Information About the Claim as of the Date the Case Was Filed

6. Do you have any number
you use to identify the
debtor?

mNo

D Yes. Last 4 digits of the debtor’s account or any number you use to identify the debtor; _

7. How much is the claim?

$_2,660,335,207 . Does this amofmt include interest or other charges?
E No

D Yes. Attach statement itemizing interest, fees, expenses, or other
charges required by Bankruptcy Rule 3001(c)(2)(A).

8. What is the basis of the
claim?

Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card.
Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3001(c).

Limit disclosing information that is entitled to privacy, such as health care information.

Monetary Judgment, Bureau of Consumer Financial Protection v. Progrexion Marketing, Inc., et al., 2:19-cv-00298-BSJ

9. Is all or part of the claim
secured?

RECEWED
ocT 032023
 KURTZIAAN CARSON CONSUITANTS

mNo

D Yes. The claim is secured by a lien on property.
Nature of property:

D Real estate: If the claim is secured by the debtor’s principal residence, file a Mortgage Proof of
Claim Attachment (Official Form 410-A) with this Proof of Claim.

D Motor vehicle
D Other. Describe:

Basis for perfection:

Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for
example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien
has been filed or recorded.) :

Value of property: $
Amount of the claim that is secured: 9

Amount of the claim that is unsecured: $ : (The sum of the secured and unsecured
amount should match the amount in line 7.)

Amount necessary to cure any default as of the date of the petition:  §

Annual Interest Rate (when case was filed) %

O Fixed

O variable .

10. Is this claim based on a
lease?

mNo

D Yes. Amount necessary to cure any default as of the date of the petition. $

11. Is this claim subject to a
- right of setoff?

DNo

Yes. Identify the property: The Bureau of Consumer Financial Protection reserves its rights to setofffrecoupment.

Official Form 410

Proof of Claim
page 2




. 12 Is all or part: of the clalm
::11 U $.C: § 507(a)?

A clarm may be partly
priority and partly::
nonpnorrty For example
_in some categories, the
“law limits the amount
entitied to priority. -

entitled to priority under - : - R S T
D Yes Checkallthatapply '5 ".f::A':vf 55:‘:.:E"A:A‘\mountentltledzto pr|or|ty

m No

D Domest|c support obhgatrons (rncludrng alrmony and chrld support) under
A1USC. § 507(a)(1)(A) or (@)(1)(B). - : : 3 $

D Up to $3, 350% of. deposrts toward purchase, Iease or rental of property or ..
©. services for personal, famlly, or household use. 11 U. S C.§ 507(a)(7) R

D Wages salaries, or commrssrons (up to $15, 150*) earned wrthln 180
days before the bankruptcy petition is fi led or the debtor s business ends .
whichever is earlrer 11 U S.C. § 507(a)(4) L

ﬂ Taxes or; penaltles ‘owed fo govemmental units. 11'US. C § 507(a)(8) o "$ :
D Contrlbutrons to an employee Bériefit plan 11U S C. § 507(a)(5) %
El Other. SpeC|fy subsection of 11 US.C. § 507(a)L) that applies. 1+ -0 5

* Amounts are subject to adjustment on 4/01/25 and every 3 years after that for cases begun on or after the date of adjustment

entitled to administrative :
‘‘priority pursuant to 11
US.C. § 503(b)(9)?-i_"

“113. Is all or part of the claim ,

E No‘

' B “Yes. Indicate the* amount of your claim arrsrng from the value of any goods recelved by the debtor wrthrn 20

days before the date of commencement-of the above case; in which the goods have beeri sold to the Debtor in
the ordrnary course of such Debtors busrness Aftach documentatron supportlng such cIa|m o

s

S|gn Below

The person completrng
| this proof of claim. must
_| sign and date rt

] ;FRBP 9011(b)

If you file:this claim

electronically, FRBP

-’| '6005(a)(2) authorizes courts

- to establish IOCEI rUIeS T

-| ‘specifying what a signature: -

8. ;. 1 .

| A person'who files a.

"| fraudulent claim could be

.| fined up to $500,000, . - :
| imprisoned forupto’5

years, or both.

- 3571.

| pam
{oocr 03mm

> Check the appropriate bo)r.: - RN

s declare under penalty of per]ury that the foregorng is true and correct

18US.C. §§152 157, and S

- Address . 1 ZOO Q-Strget NW

RTACRSOACHSUTNTS

- C;,ontac't‘phone 202-435-9441

D lam the cred|tor

E I am the credltors attorney or: authonzed agent

D l am the trustee or the debtor or therr authonzed agent Bankruptcy Rule 3004

D lam a guarantor surety endorser or other codebtor Bankruptcy Rule 3005

| understand that an authonzed S|gnature on this Proof of Clalm serves as an acknowledgement that when calculatlng

the ‘amount of the clarm the creditor gave the debtor credit for: any payments received toward: the debt.

| have examrned the mformatron in this Proof of Clarm and have reasonable belref that the |nformat|on |s true and correct.

Exe'cu'ted’on date . . o723
- MM / DD / YYYY

Srgnature

Print the na‘rrie of the;person who is _cﬁompléting and signing this claim: -

CName Thomas . Hyuidhin - i

" Firstname -7 -1 Middle name [ Last name

L Tile . . ":EAVAAssistant Litlgation Deputy

- c'é'nlb’ar;f o Bureau of Consurher Financial Protectron N

s Identrfy the corporate servrcer as the company if the authonzed agent is a servicer.

Number ]3 Street
ST Washlngton N DC__ - 20552-0003 - USA
i+ City: R State *° ZIP Code {?-' Country
R Emailf".i::: thomaskrm_@cfnbnov-:---

4;‘_OfﬁcialForm41Q;‘v'5-:

Prodf 'of fc:lai_m
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= Attachment A
Stipulated Final Judgment and Order

Bureau of Consumer Financial Protection v. Progrexion
Marketing Inc., et al., 2:19-cv-00298-BSJ




- Case 2:19-cv-00298-BSJ Document'600 Filed 08/30/23 . PagelD.28485 Page 1 0f 50 -

INTHEUNITED STATES DISTRICT COURT
FOR THE DISTRICT OF UTAH. - FILEDUS District o Court-uT o

g L . ﬂUG30’23nn11 os.fc S
j”'BUREAUOF CONSUMERFINANCIAL L U L
00 PROTECTION, :C?SQNQE-'-v_2:-,179“‘.‘*4"4'_002;98ﬁBSJ‘

/EPléiﬂtiﬁi
_}PROGREXIONMARKETING INC, etal,

Defendanz‘s -

[-P-RO’-BOSEB] STIPULATED FINAL JUDGMENT AN]) ORDER




* Case 2:19-cv-00298-BSJ Document600 Filed 08/30/23 PagelD.28486 Page 2 0f 50 -

S PARTIES’ STATEMENT

Plamtlff Bureau of Consumer Fmanc1al Protect1on (“Bureau ) commenced ;_':;: o

th1s c1v1l actlon on May 2 2019 to obtam mJunctwe and monetary rel1ef and c1v11

::':'i'penalues The st alleges among other th1ngs that the Defendants v101ated the R

o V;;_'?th1$ Court 1ssued an order agreemg w1th the Bureau s posrt10n .

Cred1t repa1r orgamzatlons that market or sell the1r semces over the phone

- “1rrespect1ve of whether they promlse a spemﬁc result to consumers st follow

:Ei‘tthe TSR mcludmg the advance fee prov1s1on That is, credlt repa1r orgamzat1ons »5:‘::::' 3 o

) and (11) they have prov1ded the person w1th documentatlon in the form of a

:'fconsumer report from a consumer reportmg agency demonstratlng that the

| B [_?promlsed results have been achreved, such report havmg been 1ssued more than s1x : R |

| months after the results were achJeved And no busmess may substanually ass1st a_

'Vicredlt repa1r orgamzatlon that it knows or consc1ously av01ds knowmg is engaged R




Case 2:19-cv-O:Q29§3}B;SJ Docurrier:\jt;éfo;o Filed 08/30/23 PageID.284i8;7_‘fPage 3 of 50

f.":m an act or practlce that v1olates the TSR., mcludmg by domg such thmgs as ‘, T

; 5._‘:prov1d1ng back ofﬁce support, technlcal know-how, lead generatlon, or data that

R _;:_:;part of the settlement Lexmgton Law CredltRepalr com, and Progremon—the .

largest credlt repa1r organlzatmns in the Umted States—have agreed that among

o B :they knowmgly assrst or support any company that is V1olat1ng that prov151on -

Consumers cons1der1ng usmg a cred1t repalr company should be aware that it

report :has to show thatzthe ipromlsed results :were achleve‘d -s1x-rnonths earl1erz than
- they can be brlled Credlt repalr orgamzatlons acceptmg chents via mbound or S

o G outbound telemarketmg must conform therr b1111ng practlces to the ﬁ.lll

requ1rements of the TSR 1nclud1ng the advance fee prov131on of the TSR

BACKGROUND

The Amended Complalnt ﬁled on August 17 2022 names as. Defendants o
HPGX Holdmgs Inc Progrex1on Marketlng, Inc Progrex10n Teleserv1ces, Inc wl

:'SCredltRePalr com, Inc and eFolks LLC (collect1vely, the “Progrex10n




. Case 2:19-cv-00298-BSJ Document 600 Filed 08/30/23- PagelD.28488 . Page 4 0f 50 .

N 3 W1th the Progrean Defendants “Defendants”) The Bureau and Defendants are

collect1Vely referred to herem as “the Part1es” to the above—captroned c1v11 act10n |
i (“Acuon,,) R o

Count I of the Amended Complamt alleges that Heath PC and the T
Progre)non Defendants engaged in abusrve telemarketmg pract1ces in v101at10n of |
the cred1t repalr advance fee prov1s1on of the Telemarketmg Sales Rule (TSR) 16
C F R § 310 4(a)(2) On March 10 2023 thls Court granted part1al summary B

Judgment 1n favor of the Bureau on l1ab111ty under that cla1m (the “March 10 2023

Order”) holdmg that all Defendants had v1olated 16 C F. R § 3 10 4(a)(2) smce _ 555'?:5?5-"5

March 8 2016 The Court d1d not reach the quest1on of what rehef 1f any, is B
appropnate under Count I Defendants d15puted the Court’s ﬁndmgs in support of

the March 10 2023 Order and preserved the1r nghts to appeal that order

Defendants’ ﬁme for appeallng the March 10 2023 Order has not begun fo run. AS :I;'_: o

part of thlS settlement and comprom1se Defendants nerther adm1t nor deny the

alleganons in: Count I and wa.1ve therr nghts to appeal the March 10 2023 Order Eht




Case 2:19-CV-Q92:98-?B;SJ Document600 Filed 08l30/23 PageID.ZSASQAfE-I?age 5 of 50

5531 and 5 536 and deceptlve telemarketmg acts or pracuces in v1olat10n of the RS

R 5,_-;TSR, 16 C F R § 310 3.1 Spe01ﬁcally, the Amended Complarnt alleges that the

Progrex1on Defendants 1n order to generate credrt reparr sales for Lexmgton Law

2 3jand CredrtRepaxr com, relied on'a network of marketmg affiliates who advertlsed g

- ;.j_:vanety of products and serv1ces ofcen related to consumer cred1t products The E

Amended Complalnt further alleges that certarn of those marketmg afﬁhates

'Eiii'referred to herem as the “Hotswap Compames used deceptlve balt advertrslng to SR

. _:::»:;generate referrals to Defendants Cred1t Repa.lr Servrces As a]leged in the SN

Amended Complarnt dunng a “hotswap telephone ca.ll the Hotswap Company s

o telephone agent would prtch Defendants Cred1t Reparr SerV1ces to the consumer, : sk

agent to attempt to close the credrt repalr sale The Amended Complamt alleges

G that the Progrexmn Defendants pa1d the Hotswap Compames for each credrt repalr =5
. L sale that resulted ﬁom therr efforts de8p1te lmowmg that they engaged m deceptrve R

practlces As part of thls settlement and compromrse Defendants nerther admlt nor

deny the allegatrons in Counts V.

011 June 4 2023 Defendants ﬁled voluntary petltlons for rehef under C

chapter 11 oft1t1e 11 ofthe Umted States Code ll U S C §§ 101 1532 mthe

S __ 1 Plamtrff d1d not ‘allege':(f?ol_lnts II-V \ag?iiﬁfs-.f,l?efendant HeathPC L

o .;:_::and then 11ve-transfer (or “hotswap )the consumer to Defendants telemarketmg R o




©* Case 2:19-cv-00298-BSJ Document 600 Filed 08/30/23 . PagelD.28490 Page 6 0f 50 ;- -

SR B 1 1 cases are bemg _]omtly adrmmstered under the lead case In re PGX Holdzngs

| Inc Case No 23 10718 (CTG) (collectwely, the “Chapter 11 Cases”)

R i omtly request that the Court enter thrs Stlpulated Fmal Judgment and Order

2 Inthe March 10 2023 Order the Court grantedpart1al summaryjudgmentto B co

| '(“Fmal Order”)

ORDER g5i':i?;f.5?;

ERE . FIND]NGS

1. Thrs Court has Junsdmtlon over the subJ ect matter of thls Actron and has |

S Jurrsdtctlon over all the partles thereto and venue in thlS dlstnct is proper

| the Bureau on hablhty on 1ts clarm that Defendants v1olated the advance—fee |
provrslon § 310 4(a)(2) ofthe TSR o S L o
The Partles now agree to entry of th1s Fmal Order w1thout adJudlcatron of S i
| any appeal of the March 10 2023 Order or of the remammg 1ssues of fact or 1aw -

2 i'pleaded in the Amended Complamt o settle and tesalve all matters in dlspute SR

Umted States Bankruptcy Court5forf the District df ﬁelaware Defendants’ Chapter T




R -: “;Defendants admrt the facts necessary to estabhsh the Court s Junsdrctlon over them o S

:gi'iansrng ﬁom the conduct alleged in’ the Amended Complamt through the Effectrve
o : Date of th13 Order
4 | Defendants nelther adm1t nor deny any allegatlons in the Amended

:ig'i:Complamt except as stated in thls Fmal Order For purposes of th15 Fmal Order, | ;E:'iigiE s

& 5 The Partles walve all nghts to seek Judrclal reyleyv of or otheryv1se challenge N
- P or contest the valrdrty of th1s F1nal Order Defendants wa1ve the1r rlght to seek
Jud1c1al rev1ew of the March 10 2023 Order and Defendants also waive any clalm
;:they may have under the Equal Access to Justlce Act 28 U S C. § 2412
a concermng the prosecutlon of this Act1on to the date of thrs Fmal Order Each g
Party agrees to bear 1ts own costsl and expenses, .mcludlng, w1thout l1m1tat1on, =

3 1'attorneys fees

o 6 :‘Entry ofthlS Fmal Order is: mthe publlc mterest

DEFINITIONS

B vThefollowmgdeﬁmtlonsapplytotlusFmalOrder o RN L ;:5'_'[2;“,;5

| Ce Ev“Affected Consumers 1ncludes. ”

a any consumer Who after bemg subJ ect to telemarketmg

regardmg Defendants Cred1t Repa1r Servmes made a.

' Case 2:19-cv-00298-BSJ Document’600 Filed 08/30/23 PagelD.28491 Page 7 0f 50 - -




- Case 2:19-cv-00298-BSJ Documient’600 Filed 08/30/23 PagelD.28492 Page 8 of 50

| il - -”paymenttoDefendantsforCredttRepalrServ1ces - G

X :'purchased viaa telemarketmg transactlon from March 8 R o

“ _E;ff2016 through the Effec’uve Date and

ST
| fgg‘f‘gi:.jji,b._any consumerwhomade apaymenttoLexmgtonLaw or" R

:'CredltReparr com from July 21 2011 through the ks

| ;;fiEffectlve Date aﬂer bemg 11ve-transferred to Lexmgton

__Law or CredltRepalr com by one ofthe Hotswap - f':'if::';

: :'Compames

8. “Bankruptcy Code” means t1t1e 11 of the Umted States Code o

9, “Bankruptcy Court”meanstheUmtedState's'BankruptcyCourtforthe SRR

o 3 j;Dlstnct of Delaware and any other bankruptcy court havmg Junsdlctlon over the L T

Chapter 11 Cases or any proceedmg therem from time to t1me 5 :Q ' g

3 ?251'0;' “Board” means the duly—elected and then-actlng Boards of Du’ectors of PGX RS

o ‘;j_i’Holdmgs Inc orHeath PC
| 1 1 | “Chapter 1 1 Cases” has the meamn_g_ spec1ﬁed therefor 1n the preamble

:‘_:.hé;eto L L L .

o 3:_1 12 “Consumer” means any 1nd1v1dua1 or»an-agent trusteeor representatrye o

actlng on behalf of an 1nd1v1dua1 12 U S C § 5481(4)




13 “Consumer Fmanc1al Product or: Servrce means any Pmancml Product or

Serv1ce that s descnbed in one or more categones under— e

a. Paragraph 20 and is offered or prov1ded for use by

S .consumers pnmanly for personal famrly, or household ;ié;‘f‘ff.

'purposes, or '

. b;;fclause (1) (111) (].X) or (x) of Paragraph 20 and 1s

”dehvered: ' -offered or prov1ded in connectlon W1th a éé L

' Consumer Fmanc1a1 Product or Serv1ce referred to in"

“ j;;fsubparagraph (a) of thlS Paragraph

o ?1:45 “Consumer Informatlon means 1nformat10n from or about an md1v1dua1

(f) a dnver s hcense or other govemment—1ssued 1dent1ﬁcat10n number, (g) a

ﬁnanc1al mst1tut1on account number (h) cred1t ot deb1t card mforrnatlon (1)

o .;‘.__':pre01se geolocatlon data of an 1nd1v1dual or mob11e dev1ce 1nclud1ng but not o

11m1ted to GPS-based W1F1-based or cell—based locauon mformatlon or (_]) an

- Case 2:19-cv-00298-BSJ Documient’600 Filed 08/30/23  PagelD.28493 . Page 9 0f 50 - -

Lo | ...consume"r 'in'cluding,‘ but not' limited- to (a) ﬁrSt'and last name-'(b) .a-home or other SN

*address or other onhne contact mformatlon such asan mstant messagmg user ol

o ; ‘11dent1ﬁer or a screen name (d) atelephone number, (e) a Soc1a1 Secunty number, S o




15 “Cred1t Repalr Servrce means any good or service represented to remove R

c uderogatory mformatron from or unprove a person S cred1t hlstory, cred1t record

or cre.dlt 5rat1ng. For clanty., Cred1t Repaxrv Serv1ces do.not; mclude legltlmate ,cre.d_rt

‘;*i:momtormg servrces purchased and b111ed separately ﬁ'om any credrt reparr L

U ~;component feature, or offer.

16. “Defendants” means Heath PC and the Progrexron Defendants a

7 “Effectwe Date” means the date on Wthh thlS Fmal Order is- entered on the

R ;._';docket : . R B Lo | :":/»: R

) -.._':__1‘9__' : X “Enrolled Telemarketed Cred1t Reparr Customer means a consumer who as.

18. .Ef’Enforcement Di‘recto:rl’ means th‘e A331stant Directorfof the Ofﬁce of : 1:3 :f S

'::'*Enforcement for the Consumer Fmancral Protectlon Bureau or the1r delegate B SRETNS

Defendants between Apnl 4 2023 and July 4 2023 and who remams SO enrolled

ml*asoftheEffectlveDate o 5;:-3'55"'55

. 200 :“Fmancnal Product or Serv1ce means o

(1) ;_ :3 extendmgscred_rt;and serv1cmg;loans; includ'mé acqurrmg, purchasmg,

o .sze'll'irrg';brokering,?:orfother _extensio:ns'sof credlt (other than-solely. R




/-Case 2:19-cv-00298-BSJ  Document 600 Filed 08/30/23 . PagelD.28495 Page 110f50 -

extendmg cormnerc1a1 credlt to aPerson who ongmatesconsumer
R icredit transactlons) o S
(11) extendmg or brokenné leases of personal or. real property that are the |
. Afunctlonal equwalent of purchase ﬁnance arrangements 1f
(I) the lease is ona non-operatmg ba51s
o (II) the.mitl'al:tenn of. the 'lease- is at.least 90.:days' and -
o (HI) in the case of a lease mvolvmg real property, at the rnceptlon of
E . the 1n1t1al lease, the transact1on is mtended to result 1n
oyvnershlp of the leased property to be transferred to the lessee |
subJ ect to standards prescnbed by the Bureau, S
: (111) prov1d1ng real estate settlement serv1ces except the busmess of *

R :‘ insurance or electromc condu1t serv1ces as deﬁned by 12 U S C §

. 5481 or performmg appra1sals of real estate or personal property, B S

(iv) i'engagmg in depos1t-takmg actlvmes transmlttmg or' exchangmg o
o funds or otherw1$e actmg as a custodlan of funds or any fmanclal
. mstrument for use by or on behalfofa consumer ?5:'*:-:7":

OB ”sellmg, prov1d1ng, or, 1ssu1ng stored Value or payment mstruments .

S :;'E, xcept that in the case of a sale of or transact1on to reload stored:f

5 o RS




 conditions of the stored value provided to'the consumer where, for = -

S épurpose_s ofth1sclause—— R

12(@  aseller shall not be found to exercise substantial control over-

'+ thie terms or coniditions of the stored value if the seller isnota =+

- party to the contract with the eonsumer for the Sstored-xfalue" o

i)

product and another EPerson is princrpal'lyre:spons‘ihle forf jg . |

the stored value card or device is not in itself an exercise.of .-

SR substanti_al control over the terms or .con_d_it"rons';» SU

provrdmg payments or other ﬁnanmal data processmg products or

L services toa consumer by any technolog1cal means, 1nclud1ng

o Eprocessmg or stonng fmanc1a1 ot banklng data for any payment

L :ﬁi'; mstrument or through any payments systems or. network used for }';

onlins banking sysain, o robile telegomemanicatons neiwork excép.t;; P

S i:';that a Per:s?on;'s,ha‘ll not be deemed tobe a coye_red El?erson withlrespeot

o .tgo"ﬁhaneial.data.proeée:ssing'solel_y becausethePerson———

: ‘
:"Case 2:19-cv-00298-BSJ Document 600 Filed 08/30/23.. PagelD.28496  -Page 12 of 50. . .-

@ a_dverusmg the :nonﬁnancral' goods or servides o_f:’_cheseller on . o

pviding shck casingches colton, o hck gty s,




(D is:amerchant, retailer, or seller of any nonfinancial goodor i

- service who engagesg in ﬁnanCIal data processmg by o

| trﬁnsnnttmgA or stormg payments ‘data about a consumer
g:1v%:f'e;":l“s“’ely for PUIPOSC Of 1n1t1at1ng payments mstructlons by
e the consumer to pay such Person for the purchase of or to. B

complete a commerc1a1 transact1on for such nonﬁnanc1al good

_ er serv1ce sold d1rectly by such Person to the consumer or

R E(II) prov1des access to a host server toa Person for purposes of

o (viii)

_proViding ﬁnanciail:ad?visory service:s (Other than serVice's-relating to [

s securmes prov1ded by a Person regulated by the Secunt1es and

y commission, but only: :‘to the exte_n_t tha’tf‘such P_erson aé;t‘s:in a regula_ted B

- :capac1ty) to consumers on mdwldual ﬁnanclal matters or relatmg to R

o propnetary fman01al products or servmes (other than by pubhshmg

- Epubhcatlon of general and regular Cll'ClllatIOIl 1nclud1ng pubhshlng

S market data news or data analyt1cs or mvestment mformatmn or




s ~'.’partici11ar5con:siimer) mcludmg— o

L :(I:) ; .prov1dmg credlt counselmg to any consumer and

o @

(I:I);‘ prov1dmg serv1ces to ass1st a consumer w1th debt management

. or debt settlement modlfymg the terms of any extenswn of

credlt or av01d1ng foreclosure

? ._j:('I) " a'p.erscn;

(aa) collects analyzes or mamtams mformatlon that relates | i

: solely to the transactmns between a consumer and such

X -PerSon'

(bb) prov1des the mformatlon descnbed in 1tem (aa) to an SREE

: afﬁhate ofsuch Person, or i

| .sole_.ly manyf decl,sm_r; ,regardmg th.e off.enng or prows19n R R

B 14 S




G of a product 'or service that‘isvnOt a consumer'fﬁnancial
| ‘product or, serv10e 1nclud1ng a de01s1on for employment

o E(I,;I,)f" the mfonnatlon descnbed in subclause (I)(aa) Is not used by :-

such Person or afﬁhate in connect1on w1th any de01s1on

s -regardlng th” 'ffenng or prows1on of a consumer ﬁnan01a1 i

h L product or service to the consumer; other than cred1t descnbed L -

i 12 Us. c § 5517(a)(2)(A)

; _collectmg debt related to any consumer ﬁnanc1a1 product or service;.

Cad

OI' serv1ce IS—'

such othef5ﬁnancial product‘or se'rvice as ma'y'be:defmed by the: -

S evade any Federal consumer ﬁnanclal law or

5"75-ﬁ:;’;,(1)m enteredmto orconductedasasubterfuge orw1thapurposeto - R

” :(II) perrmss1b1e for a bank or for a ﬁnanclal holdmg company o -

B offer or to prov1de under any prov151on of a Federal law or

DL 15 a A

= - — - - —
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regulatlon apphcable toa ba.nk ora ﬁnanclal holdlng company,

and has or hkely w111 have a matenal nnpact on consumers

- QI; s “Heath PC” means John C Heath PC, Attorney at law, d/b/a Lexmgton

- 22 | 5 “Heath PC’s Executlves - means the then-servmg Board Members """"

h shareholders, D1rectmg Attorney(s) and Managmg Attorney(s) of Heath PC o Eh\ii;\- :
23 “Hotswap means the hve-transfer of a consumer, by telephone from a
) -_Marketmg Afﬁhate s telemarketmg agent to Defendants telemarketlng agent

24, “Hotswap Compames means The H O P E Program LLC (a/k/a The HOPE

35"Program Help Renters Homes wrth HOPE and Hope to Own) OLP com, Inc :

z _3_(a/k/a One Loan Place and Rocket Daddy) Ascent Mortgage Resource Group

' o :ERent-to-Own, Ascent Rent-to-Own Frleforgrants net Amencan Rent-to—Own N :z; N
; z~.'¥Rent to Own Homes and HOPE Resources), Easyhomeownersh1p net (a/k/a Easy
.Home Ownershlp and Renttoownassrstance com), and YHTBA Corp (a/k/a _______

8 7?Rent20wn house Rent-2 -OWn. house Rent Then Own Homes and

R ARenttoown.h'ous_e),.and each of;thclr- :suCCessors_, :t,ran_sferees,'and assigns.




25 “L1ve transfer” means transfernng a consumer by telephone from one

L _telephone agent to another telephone agent w1thout termmatmg the telephone call e

beforethetransfer | | ”’“ = |

2 26 “Lead generat1on means (a) usmg marketmg technlques—other than o ::’ IS

party $ product or serv1ce, (b) obta1n1ng, or aldmg others 1n obtammg, Consumer |

i Infonnatlon about prospectlve customers for a thlrd party s product or serv1ce, _or

L i:-:' ( c) pr0V1d1ng any Consumer Informatron of prospectlve customers to a tlnrd party

217. “Marketmg Afﬁhate” means any tlurd party to whom Defendants prov1de or
3k offer to prov1de any form of con51derat1on for lead generat10n for any Defendant

o ot to 0therw15e market advertlse or: offer Credlt Repalr Serv1ces on behalf of any

Defendant For clarlty, prmt d1g1ta1 onhne, soclal medla, broadcast electromc

medra, or out—of Hoine pubhshers of; passrve advertrsements on behalf of R

:' _;___'TEDefendants shall not be cons1dered Marketmg Afﬁhates on that bas1s alone R
8. ‘sperson means an 1nd1v1dua1 partnersh1p, company, corporatron, 5?1' N
. :'féss001at1on (mcorporated or.umncorporated),ﬁtrust, estate, cooper-atlvev 2

:‘ g;._iz-orgamzanon or other entlty

“-su'ccessors_, transferees, and ass1gns.‘~ :

29, “Progrexmn means PGX Holdrngs Inc and all of 1ts subsrdlanes, and the1r | i ;fg_;i §




30; “Progreigc;i'c')én'D':efendants’?é means PGX HoldingSZAMc. Progl"ie:nd‘(:)nMarketing5,;'3:553-"E

R ::Inc Progrexron T eleservrces Inc eFo]ks LLC and CredrtRepalr com, Inc and

o jféconduct otherw13e prohlblted by the CFPA or TSR, 1ncludmg § 310 3(b) ofthe -

the1r successors transferees and ass1gns

:::'*3:1 :.' : “Progre')"uon Defendants Executlves means the then-servmg Board and the e

o more consumers or an enforcement actlon by another governmental agency -

o the Amended Complalnt

:. :'33',_ i “Substant1ally Ass1st1ng” means provrdmg substant1a1 ass1stance or
support” w1thm the meanmg of § 3 10 3(b) of the TSR Nothmg in thls deﬁmtmn

a ';shall be construed to hrmt any Defendant’s llablhty after the Effect1ve Date for

TSR
- 34 “Telemarketlng ‘means a plan program, or campalgn Wthh is conducted to

or more ;teljephones and whrch mvolves;mo_re_ithan one 1nters_tate}telephoner 'c_a_ll.jf

s

brought agaxnst any Defendant based on substantlally the same facts as descnbed 51 e

. _-';._’-gmduce the purchase of goods or serv1ces ora chantable contnbutlon by use of one .
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coNpuCTRELIEF

1

s L Prohlblted Conduct o L
R Ban on Telemarketmg or Selllng Telemarketed Credlt Repalr Serv1ces

IT IS ORDERED that

:5:'155,.’2 Defendants Whether actlng d1rect1y or mdlrectly, are restralned enJomed

N a.. Partlclpatmg in telemarketmg of Credlt Repalr Serv1ces

whetherdnectly orthroughanmtermedlary, or S

b Offerlng for sale, selhng or prov1dmg Credlt Repalr R

Serv1ces that are adverused marketed promoted or sold

through telemarketmg, whether d1rect1y or through an_ 31"31?3::

- mtermedlary

S | Nothmglnthls Order sfhall? be.read as ariie)ioep:tion to thlS ;Paragraph 35 orztof o

| excuse Defendants from complymg w1th 16 C F R § 3 10 4(a)(2) or other

appllcable laws or regulatlons after the explratron of ten years




Addltlonal S
Prohlblted Condu'ct L N R
IT IS ORDERED that

36. Defendants and thelr ofﬂcers agents servants employees and attomeys

*and all other Persons in act1ve Sondert or part1c1patlon w1th them who recelve L

o j; actual not1ce of th15 Fmal Order whether actlng d1rect1y or mdlrectly, are o

- Case 2:19-cv-00298-BSJ Document 600 Filed 08/30/23. PagelD.28504° Page 20 0f 50 .

‘_permanently restramed, enJomed and proh1b1ted from Substantrally As31stmg other o i

3 :'persons in the offenng for sale selhng, or pr0V1d1ng of Credlt Repalr Serv1ces that R

| i ff;are advertlsed marketed promoted or sold through telemarketmg and for Whlch

| Defendants know or consclously av01d knowmg bllhng is conducted other than in

3 :’Ecomphance w1th the advance-fee prov151on 16 C F R § 310 4(a)(2)

BT, Defendants and the1r ofﬁcers agents, servants employees and attomeys,

' and all other Persons in actwe concert or part101pat10n w1th them who recelve

actual notlce of thls Fmal Order Whether actmg dlrectly or 1nd1rect1y, are

e ;permanently restramed enJomed and prohlblted from hmng for serv10es,

S “ contractlng W1th or paymg the followmg Persons n connecmon w1th advert1s1ng,

"imarketmg, or lead generatlon act1v1t1es for Lexmgton Law or CredltRepalr com: B




e _.Defendants, unless that Marketmg Afﬁhate is actmg asa 2l

4

.....

g -homes in connectlon w1th generatmg Consumer leads for

3 -"broker .thth‘respect to such homes-and'malpftams a'ny' i
| _g;,:frequirfédziiéénSes:and régiéﬁééions:inﬁeaéh' éié%é’wugrg jthe
: ”Person acts asa broker for such homes o
ZEV,‘:: Any Marketlng Afﬁhate who Defendants know or should_-;:-: o

i fknow is engaged 1n advertlsmg or offermg home

I 'ownersh1p educatlon programs in connectron W1th

” j,&fLaw or CredltReparr com, unless that Marketmg Afﬁhate

s actmg asa potent1al credrtor or broker W1th respect to

j.a_'_fand reglstratlons m each state where the Person acts as a

P potent1a1 credrtors or broker for homes or home loans in’

H '“'connectlon w1th generatmg Consumer leads for

._éi-gfiDefendants, |
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H 'dadvertlsmg, marketlng, or: lead generatlon for Lexmgton I .

' homes or home 1oans and mamtams any requlred llcenses_ SRR




e zcredrtor or broker W1th respect to such loans and

mamtalns any requ1red hcenses and regrstratlons in each
'state where the person acts asa credltor or broker for

: B f_-:l_oans advertised -or 'offered in c0nnection with gene’rating

| Consumer leads for Defendants

" dAny Marketmg Afﬁhate who Defendants know or should —
” .};ffknow is engaged 1n advertlsmg or offenng real estate m _______

A_connectlon w1th advert1smg, marketmg, or lead

3 .-generatlon for Lexmgton Law or CredltRepau Com, L

S sel_ler,”attomey, _sale_s agent,.:or brokerofreal.estatem R

S 22 .




' 'connectlon w1th generatmg Consumer leads for

) :"Defendants

= Vf. “Kurt Artecona Joseph Delfgauw Chnstopher Roblnson,
: :BrendaKemp, andRost1slav Banm and /':' o S

. :_g.-;:Any Marketlng Afﬁhate of WhJCh Defendants know or B

| _»shouldknowKurtArtecona JosephDelfgauw, L :§E

O Chnstopher Robmson Brenda Kemp, or, Rostlslav Bamn S '
1s an owner executlve employee, or agent. - T
. 3 8 Defendants and their ofﬁcers agents, servants employees and attomeys
a - :Eand all other Persons 1n 'actlve concert or partlcrpatlon w1th them, who recerve o
| -actual not1ce of thls Fmal Order, whether actmg dlrectly or mdlrectly, are
::fpermanently restramed en_| omed and proh1b1ted from makmg any matenal
. - tzmrsrepresentanons whether mphcrt or exp11c1t when marketmg Credlt Repa.n'
.Sery1ces mcludmg but not 11m1ted to matenal rnlsrepresentatlons regardmg
: T a.. The ava11ab111ty of products or servrces bemg marketed
““““ by Defendants of the1r Marketmg Afﬁhates
:. % - - b The relatlonshlp between Defendants thelr Marketmg

i ""3- . Afﬂhates,- and the ongmators,- owners, sellers,:or brolge.rs e

gy T




S 39

Defendants and the1r ofﬁcers agents, servants employees, and attorneys SRR

4. of any Consumer Financial Product or Service orreal -

e

- i;»;A consumer’s. 11ke11hood of success 1n obtalmng a th1rd-

__party product or servme

'AThe past success of Defendants or thelr Marketmg

- LAffihates customers in acqumng any Consumer

SS _ ”Fmanmal Product or Serv1ce or real estate

£ Any of the materia teﬁﬁszbf'condmonssafthe'pmducts.dr“***’f

i serV1ces belng marketed by Defendants or! thelr

. 'The efﬁcacy or any matenal aspect of Defendants Cred1t L

. _';Repalr Serv1ces;or.

Marketmg Afﬁhates |

B ;_'::and all other Persons in act1ve concert or part1c1pat10n wnh them Who recewe -

actual notlce of th1s Fmal Order, whether actmg d1rect1y or mdlrectly, are

. "'Epermanently restramed enJ omed and proh1b1ted ﬁ-om advertlsmg or: acqulrmg

unt11
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| - :customers through 1ead generanon act1v1t1es by any Marketmg Afﬁllate unless and B -




- a, Defendants verify to thefullest extent practlcable that the'f;'; 2
productsand serv1cesofferedormarketed bythe
Marketlng Afﬁhate in connect1onw1th Adkréftisigg;f |
RN » marketmg,or lead genefatlun;for LexmgtonLaw or zég e
| :ACred1tRepa1r com are reasonably avaﬂable ﬁ'om the g
“ .?I-;fMarketmg Afﬁhate as descnbed 1n the Marketmg

L ﬁz:i;:';' | »_Afﬁhate smarketmg, and

b. Defendants rev1ew the Marketmg Afﬁhate S marketmg
-52';-Z'mater1als used 1n connect1on w1th adverusmg, marketmg,
.or generatmg leads for Lexmgton Law or-

| .Cred1tRepa1r com, 1nclud1ng but not 11m1ted to onhne -

g adverusements Webs1tes landmg pages pop- ups soc1al
Hmedla content and class1f1ed adverusements, and venfy

| to the fullest extent pract10able that they do not contam

- ) jany matenal m1srepresentat1ons or otherw1se matenally

,:_eo_nﬂlctmthany_.eftheprov1s19nspftlns0rder.:




ER e Marketmg Afﬁhates (or 1f Defendants have fewer than 25 Marketlng Afﬁhates the L S

| 41 Upon determnung that any Marketmg Afﬁhate has used matenal

oom

IS ORDERED that: -

40 _ Defendants must conduct regular comphance rev1ews of thelr top 25

| top Marketlng Afﬁllates accountmg for no less than 75% of total leads), whlch

: E 26 . :







) B )

| jEhyperhnk to the text of the order

c. A statement that the Partles have settled the lawsult

"thelr credlt repalr servnces at any tlme and a hyperlmk

, dlrectly to a webpage through the wluch the consumer

other» marketing of Defendan'ts’ services" and:'..

'A statement that 1f the consumer does nothmg, thelr ' A”
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- MONETARY PROVISIONS

Order to Pay Redress

IT IS FURTHER ORDERED that

under Count I of the Bureau s Amended "C'omplamt is entered in favor of the

= Bureau and agamst the Defendants Jomtly and severally, in the amount of o

L 45, A]udgment formonetary redress in compromlse oftheBureauscla1ms - S SR

o 8 j$2-641 926 481 AJudgment for monetaryredressmcomprom1se ofCounts II-V o

IOf the Amended Compiaint is entered in favor of the Bureau and agamst the” g

i Progrex10n Defendants in the amount of $19 OOO 000.-

G Bureau or the Bureau S agent accordlng to apphcable statutes and regulatlons to be 5 S

o o used for redress for Affected Consumers mcludmg legal rest1tut10n or. the refund

of moneys and for any attendant expenses for the adrmmstratlon of any such

. redress o :_»;;:::j

EEN —— R 29 SR




N Defendants must prov1de such mformatlon in therr or the1r agents possessron or

48 If the Bureau determmes in its sole drscretlon that provrdmg redress to

e _control wrthm:1-4 days of recerv:mg :a-wr‘rtten re‘quest:from the Bureau.‘. T

e of dlstnbutron chosen by the Bureau

o S 1nto account the factors in 12 U S C § 5565(0)(3) the Progrexron Defendants must;' L S

49. Payment of redress to any Affected Consumer under thls Order may not be

ITIS FURTHER ORDERED that:

V - :::_:; R — LR
Order to Pay erl Money Penaity :

PaY“lVﬂmonenenaltyof$45 817452totheBureau 2'-;_5521::; L
o e R . SR 30 L-E_i'z'ﬁ SR S e A




S ~12USC §5497(d)

| '53”.. Defendants must freat the c1v11 money penalty pa1d under T.hlS F1na1 Order as

b Seek or accept d1rectly or mdrrectly, rermbursement .or

1ndemmﬁcat10n from any source (other than any of PGX

"Holdmgs, Inc s parent compames shareholders or

f:; former shareholders) 1nclud1ng but not lunrted to . ;f':' N |

SETREEE S S




54; In the event of default on any Defendant’s obllgatrons to make payment

g ?5under thJs Fmal Order, mterest computed under 28 U S C § 1961 as amended

- ;w1ll accrue on any outstandmg amounts not pa1d from the date of default to the

date of payment and w111 1mmed1ately become due and payable -

5 55 Defendants rehnqulsh all domlmon, control and tltle to any fun‘ds pa1d

X 35-56 Under 31 U S C § 7701 each Defendant unless it already has done S0, must L

A ﬁ1m1sh o the Bureau its taxpayer 1dent1ﬁcat10n numbers wh1ch may be used for S o

purposes of collectmg and reportmg on any dehnquent amount ar1smg out of th15 )

: ‘-Flnal Order 15.“5:7, - :f_;'?::'j_ — j_% ;%;-s”-f. o 3 i?:'%ff. R

: 5T, W1th1n 30 days of the entry of a ﬂnal Judgment order, or settlement ina

Related Consumer Actron Defendants must not1fy the Enforcement D1rector of the ek

| ':Eﬁnal Judgrnent, order, or. settlement in wntmg That notlﬁcatron must mdlcate the




| in any Related Consumer Actlon grants such a Penalty Offset to any Defendant

o 33 SR

B :that the Bureau makes from the Civil Penalty Fund (“Penalty Offset”) If the court':;':; 5 o




'5-5pr10rto such subrmsswn N 1.51:.1'5:‘:. o

E o 6l ‘One”year-aﬁer the Effe'ctive Date,andon -the same‘défe'eéch-year thér“eaﬁér«;; B

for the next four years, the Progrexmn Defendants must submlt to the Enforcement

RO 34 N




':Order

E ¢§vto the Bureau




,A,_taken to reasonably assess whether Heath PC is D ff o

N complymg W1th each apphcable paragraph and

subparagraph ofthe Fmal Order, g

- ,b.,,Descnb'esm deta1l whether andhow Heath PC has B R

N comphed W1th each apphcable paragraph and

R Identlﬁes any Marketmg Afﬁhate w1th whom Heath PC

'contracts to prov1de advert1smg, marketmg, or lead

e generatlon serv1ces and

R T
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iy 64 Heath PC s Board must

to -the Bureau :

g 63 ﬂ The Progrex10n Defendants Board must

hﬁﬁ;Authonze whatever actlons mcludmg correctlve actlons

_are necessary for the Progrean Defendants to fully ‘

» Ecomply w1th each apphcable paragraph and subparagraph?v_; »:V: e

| igoftheFmalOrder and

i 3 c. Requlre t1mely reportlng by management to the o

a Progrexron Defendants Executwes on the status of
o comphance obhgat10ns

D B S B N 37 S




B » _V_appllcable paragraph and subparagraph of the Fmal |

s - _} iforder’ e N : ::i - v | _: ﬂ: :::'»_  >. GoaT : o

: ‘:apphcable pa.ragraph and subparagraph of the F 1nal

;;Order and |




development but in any case, no later than 14 days aﬁer the development

Wlthm 30 days of the Effectlve Date, each Defendant must

a

Des1gnate at least one telephone number and ema11

the products and semces offered and the means of

......

advertlsmg, marketlng, and sales

e S




67 Defendants must report any change in the. mformatlon requlred to be )

- Asubmltted under Paragraph 66 at least 30 days before the change, oras soon as

. practlcable after learmng about the change whrchever iss sooner

Order Dlstrlbutlon and Acknowledgment

IT IS FURTHER ORDERED that

B 68 Wlthm 7 days of the Effectlve Date each Defendant must subm1t to: the

': 69 Wlthm 30 days of the Effectlve Date each Defendant must dehver a copy of

i thls Fmal Order to each of 1ts board members, executlve ofﬁcers attorneys and

e Marketmg Afﬁhates as well as to any managers employees serv1ce prov1ders or S

| "other agents and representatlves who have responsrb1l1t1es related to the subJect

Q:g matter of the Fmal Order

| of thlS Fmal Order to any busmess ent1ty resultmg from any change in structure

o attomeys 'and.Marketmg -Afﬁhates before they assume the'lr respons1b111t1es ‘as

Well as to any managers employees serv1ce prov1ders or other agents and -

- 70, For ﬁve years from the Effectrve Date each Defendant must dehver a copy SR
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T : Bureau a llst of all Persons and thelr t1tles to whom thlS Fmal Order was de11vered ‘

X :'through that date under thls Sectlon and a copy of all 51gned and dated statements

Recordkeepmg

| T2, Nlnety days aﬂertheEffectweDate eachDefendantmust subm1ttothe i S R

ITISFURTHERORDEREDthat S o




......

':and rev1ewed by Defendants

. All scr1pts used by Defendants w1th consumers f:; LT

(1nclud1ng any scnpts used for telephomc chat

':SMS/text and art1ﬁ01a1 mtelhgence commumcatmns),

.,.All Marketmg Afﬁhates marketlng matenals obtamed e

...All consumer-. complamts and refund requests (whether LR

| ”recelved dlrectly or mdlrectly, such as through a '(‘hll‘d RS

s party) any documentatlon concermng any 1nvest1gat10n

R of those complamts or requests and any responses to -

those ‘complamts or requests*- .

B




E A;'.servme must be substant1ated w1th emplncal data

Defendants must make these materlals avaﬂable to the ERE

e




75 . Wlthm 14 days of recelpt of a wntten request ﬁom the Bureau Defendants

= must.submlt add1t1ona1 .comphance reports or other‘requested.mformatlon ..whlch U

documents ; ﬁ : ;s_,-gi:;f_

B 7 6 Defendants must perm1t Bureau representatlves to mterv1ew any employee SR

A551stant Dlrector for Enforcement ‘
Consumer Fmancnal Protectlon Bureau ' I

Compllance Momtormg




h ;Comply W1th a11 of the obhgatlons of the transferor or a551gnor entlty that are

s

X ‘itransfer or asmgnment obtam the wntten agreement of the transferee or ass1gnee o




o bhgatlons under this Final Order except as otherw15e prov1ded in this Paragraph e o

3 *Order and (11) no such transferee or ass1gr1ee shall have any dlrect hablhty or ': =

| ‘:‘:ﬁankruptcy" o

- gnot be con51dered an admlmstratlve expense clalm or other prronty cla.1m in the

c obllgat1on of any purchaser asmgnee or transferee of any of the Defendants N RERERE

o Order mcludmg those obllgatlons set forth 1n Sectrons IV V and VI of ttus Fmal -

Chapter 11 Cases or any Successor Cases or be deemed to be assumed by, or. be an - R

B 80 The Bankruptcy Court shall have exclus1ve _]ll!'lSdlCthIl over any and all

matters ansmg from or related to the mlplementauon mterpretatlon or

G enforcement of any orders approvmg a chapter 11 plan or sale in the Chapter 11

46




| ofthls Order o

81 In accordance w1th the Part1es agreement to resolve the matters it 1ssue 1n :f HE

Closure ofCase o R

IT IS F URT HER ORDERED that

o . performance ﬁxed by thrs Frnal Order may be extended by mutual wrltten |

o Fed R. Civ. P60,

82 Notw1thstand1ng the prov1s1ons of Sectlon XVII hereof any time 11m1t for EESEN

- »allowance or treatment of such monetary obhgatlons under Sect10ns IV V and VI,_ o
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The not1ce shall state as follows

0 On) March 10 2023, the Fede'ral District Court 1ssued a rulmg ﬁndmg L
-that Lexington Law ’s' and CredltRepalr com’s blllmg practices forv'-ﬁgiﬁ-

;;of the Telemarketmg Sales Rule Specrﬁcally, the Court found that;gk-, SR

- :';L'exmgton Law Cred1tRepa1r com, and the other defendants dlspute the - B
~‘Court’s partial summary Judgment ruling and informed the Court and:
SR the Bureau that they mtended to appeal before reachmg an: agreement

S 'On May2 2019, the Consumer F1nanc1a1 Protect1on Bureau (“Bureau”)' o
7. _sued Lexington Law, CredltRepalr..com, Progrexion Marketing, and ...

(seVér‘a1 other companies alleging 'that"they violated various consurh'er

‘telemarketed credit reparr services violated the advance fee provision

. wartmg 31x months after demonstratmg, v1a a consumer report, that the C i
. ;ﬁprom1sed results of the cred1t repa1r serv1ce ‘had been achleved The .fg.':: '

“mc/ T o

| The Bureau and the defendants have now agreed to settle the case As- ”
*part of that settlement,’ Lexmgton Law and CredltRepalr com -are ...
~-5reachmg out to.you to remind you that—as stated in your attached .

engagement agreement—you have the rlght to ‘terminate your credit

S " 'dev1ce) Ifyou would llke to contlnue to receive credlt repalr serv1ces,‘ o
o action is necessary and you will continue to be bllled accordmg to‘ o
Z.Eyour contract Ili IR : I

. Tepair services at any time and for any reason (or: 1o reason at all) If o
- “you wish to terminate: your cred1t repair services, please click on'the .-
- ___lmk below (or call XXX XXXX between the hours of Ipm and R




