
IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF DELAWARE 

 
  

In re: Chapter 11 
  
EPIC! CREATIONS, INC., et al.,1 Case No. 24-11161 (JTD) 
  
   Debtors. (Jointly Administered) 
 
 
  
Claudia Z. Springer, Chapter 11 Trustee, 
 

Plaintiff, 
 

vs. 
 
Google LLC,  
Voizzit Technology Private Ltd.,  
Voizzit Information Technology LLC,  
Vinay Ravindra,  
Rajendran Vellapalath, 
 

Defendants. 

Adv. Pro. No. 24-50233 (JTD) 
 
(Jointly Administered) 

  
 

 
VOIZZIT INFORMATION TECHNOLOGY LLC, VOIZZIT TECHNOLOGY PRIVATE 

LIMITED AND RAJENDRAN VELLAPALATH’S 
BRIEF IN OPPOSITION TO PRELIMINARY INJUNCTION2  

 
1   The Debtors in these chapter 11 cases, along with the last four digits of each Debtor’s federal tax 

identification number, are: Epic! Creations, Inc. (9113); Neuron Fuel, Inc. (8758); and Tangible Play, Inc. 
(9331). 

 
2    This document is being submitted by Rajendran Vellapalath in his capacity pro se.  Potter  

Anderson & Corroon LLP is merely filing this document as a courtesy.  
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NATURE AND STAGE OF PROCEEDINGS 

 A chapter 11 involuntary bankruptcy was instituted against Epic! Creations, Inc. (“Epic”), 

Neuron Fuel, Inc. (“Neuron Fuel”), and Tangible Play, Inc. (“Tangible”) on June 4-5, 2024.  On 

November 18, 2024 the Trustee initiated this adversary proceeding (the “Adversary Proceeding”) 

by filing the Complaint for Temporary Restraining Order, Preliminary and Permanent Injunctive 

Relief, Turnover of Estate Property and Records, and to Enforce the Automatic Stay [D.I. 1] (the 

“Complaint”)3 against Voizzit (defined below), Vinay Ravindra, and Google LLC requesting, 

among other things, the entry of a temporary restraining order and preliminary injunction against 

Google and the Voizzit Defendants.  See D.I. 1.   

 On November 19, 2024, the Court held a hearing to consider the Complaint and entered a 

temporary restraining order (the “TRO”) [D.I. 14], scheduling a hearing to consider the 

preliminary injunction for December 3, 2024 at 9:00 a.m. (ET) (the “PI Hearing”), and setting an 

objection deadline for no later than three (3) business days prior to the PI Hearing.  See D.I. 14, 

¶ 8.  

 Pursuant to the TRO, Voizzit, Voizzit India (together with Voizzit, the “Voizzit Entities”), 

and Rajendran Vellapalath (collectively, “Voizzit”) hereby file the objection (the “Objection”) to 

the entry of the preliminary injunction.   

SUMMARY OF ARGUMENT 

1. Voizzit is unable to provide the legal propositions supporting the Trustee’s request for 

preliminary injunctive relief, as the Trustee has failed to provide a legal basis for a preliminary 

 
3  Capitalized terms used but not otherwise defined herein shall have the meaning given to them in the 
Complaint and Voizzit’s (A) Emergency Motion to Adjourn the Hearing Scheduled for November 21, 2024 
and (B) Reply to the Trustee’s Emergency Motion for Entry of an Order (I) Enforcing the Automatic Stay, 
(II) Declaring Violations of the Automatic Stay to be Void Ab Initio, (III) Awarding Fees, Expenses, and 
Punitive Damages, and (IV) Granting Related Relief [Main D.I. 288] (the “Motion to Adjourn”). 
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injunction in any motion or brief filed in this adversary proceeding.  Specifically, the Trustee has 

failed to assert a legal proposition for preliminary injunctive relief in the Complaint and its brief 

in support of the temporary restraining order (the “TRO Brief”).  Therefore, Voizzit is unable to 

ascertain the legal propositions supporting the Trustee’s request for preliminary injunctive relief 

and address them as required by Local Rule 7007-2(b)(i)(D).4  

2. The Trustee cannot meet its burden of the heightened standard required for a showing that 

preliminary injunctive relief is proper.  Any mandatory relief requested by the Trustee is improper 

at this time because Voizzit is no longer posing any threat to the Trustee of the Debtors’ estates—

while suffering harm to its own unrelated businesses as a result of the TRO—with such damaging 

terms being carried over to the request for Preliminary Injunction.   

STATEMENT OF FACTS 

I. VOIZZIT AND ITS ACQUISITION OF EPIC AND TANGIBLE PLAY 

1. Voizzit was founded in 2021 and has grown into a multi-faceted entrepreneurial organization that 

specializes primarily in IT services, but has branches that specialize in travel, media, and education 

services as well—most of which have nothing to do with the Debtors or these Chapter 11 Cases.  Voizzit 

is legally domiciled in the United Arab Emirates (“UAE”) and maintains a large office in Dubai with 

at least 120 employees many of whom are software engineers.  Contrary to assertions made in these 

proceedings, Voizzit is not a shell company.  Rather, Voizzit is founded by me (Rajendran Vellapalath), 

who is an entrepreneur who has successfully exited his previous travel technology business to an 

Australian Stock Exchange company. Voizzit is a well-funded startup worth hundreds of millions 

dollars in valuation having multiple technology startups in Education, Travel and Media including 

www.airbooking.com, www.indiafirst.com and a few other products which are getting ready to be 

launched. A copy of the Trade License verified and attested by the Ministry of Foreign Affairs 

 
4  This is only one of many issues of non-compliance with the Local Rule 7007-2(b)(i) in the TRO Brief.   
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(MOFA), United Arab Emirates, Embassy of India in UAE (Embassy Attestation), Delhi, Ministry 

of External Affairs (MEA), Government of India, Delhi, Sub-Divisional Magistrate (SDM), Delhi is 

attached to the Reply Brief as Exhibit A.  

 

2. On September 4, 2023, Think & Learn Private Limited ("T&L") entered into a Loan Agreement with 

Riju Ravindran for a principal amount of $100 million (₹821.5 crores) with 5% annual interest and 

maturity date of September 30, 2024. The Loan Agreement included strategic conversion rights for 

100% ownership of Epic and Tangible Play, including control over all digital platforms, assets, and 

user data. Copy of the Loan Agreement verified and attested by the Sub-Divisional Magistrate (SDM) 

Indo Latin American Chamber of Commerce (COC) New Delhi, India, Embassy of India in UAE, 

Delhi, Ministry of External Affairs (MEA), Government of India, Delhi, Ministry of Foreign Affairs 

(MOFA) is attached to the Reply Brief as Exhibit B.  

3. On December 1, 2023, Riju Ravindran and Voizzit entered into an Assignment Deed whereby Riju 

Ravindran assigned all his rights under the Loan Agreement to Voizzit for a consideration of $25.5 

million. This assignment transferred all debt rights, conversion options, platform control rights, and 

enforcement mechanisms. Proper notice of this assignment was provided to T&L, all relevant 

platforms, regulatory authorities, and service providers. Copy of the Assignment Deed is attached to 

the Reply Brief as Exhibit C.  

4. On April 1, 2024, following GLAS's invalid bankruptcy filing, Voizzit sent T&L the Conversion Notice 

informing T&L of the occurrence of an event of default and its intent to exercise the Conversion Right 

by April 2, 2024. The notice specifically required transfer of all stock certificates, execution of transfer 

documents, digital platform transition, and content preservation protocols. Copy of the Conversion 

Notice is attached to the Reply Brief as Exhibit D. 

5. A copy of the notarized Declaration (Document No. 1/2024/1388837), executed before Dubai Courts 

on November 15, 2024, is attached hereto as Exhibit E. Said Declaration, duly authenticated by Dubai 

Courts and Private Notary with verifiable QR codes, establishes Voizzit Information Technology LLC's 
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exclusive ownership of Epic Creations, Inc. and Tangible Play, Inc., including all their assets, 

intellectual property, and associated rights.  

6. Attached hereto as Exhibit F are copies of bank statements and debit advices evidencing all financial 

transactions between the parties against the considerations referred in point 3 above including: (i) four 

Bank of Singapore debit advices dated December 1, December 26, and December 28, 2023, and January 

22, 2024, documenting loan disbursements totaling USD 21,500,030.00; and (ii) Emirates Islamic Bank 

statement for the period November 1, 2023 to October 31, 2024, documenting the subsequent transfers 

totaling USD 4,000,147.24. These banking records comprehensively demonstrate the flow of funds 

pursuant to the aforementioned assignment agreement. 

7. Upon exercising the Conversion Right on April 2nd 2024, Voizzit took over Epic and Tangible Play. 

Voizzit has established Dubai and India as Epic and Tangible's effective management center, 

overseeing technical operations (development, architecture, infrastructure) and strategic decision-

making (content strategy, platform enhancements, user acquisition, revenue management).  

8. From April 2024, Voizzit started exercising operational control through:  

• Global employee management   

• Technical infrastructure and vendor management 

• Platform enhancement via dedicated engineering teams 

• User experience improvements and system upgrades 

9.  All necessary corporate actions have been properly documented under UAE and Indian law, with board 

resolutions reflecting management changes, operational transfers, and technical infrastructure control.  

10. On November 15, 2024, Dubai Courts (Special Notary Public Declaration No. 1388837/1/2024) 

certified Voizzit's:  

• Complete ownership rights (100% stock ownership, IP rights, platform control) 

• Full operational authority (management center recognition, infrastructure control, platform 

access) 
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11. These comprehensive records conclusively demonstrate Voizzit's ownership rights and establish Dubai 

and India as the place of effective management.  

12. On Tuesday, November 5, 2024, I first learned of these Chapter 11 Cases, the Stay Motion and the 

Motion to Shorten via an email from the Debtors’ claims and noticing agent.  Prior to this, I was not 

aware of these Chapter 11 Cases nor was I aware of any parties’ knowledge of these Chapter 11 Cases.   

Voizzit’s Compliance with the Stay Order and the TRO 

13. Upon entry of the TRO, Voizzit has substantially complied with its terms where possible while working 

with counsel to prepare the Motion to Adjourn and intends to comply with such order absent further 

relief from the Court.  

14. Currently, Voizzit cannot access the Google Accounts.  Despite allegations made before this Court 

at the hearing held on Thursday, November 21, 2024, with one exception discussed below, neither I, 

nor any Voizzit employee in my control has in any way attempted to access the Google Accounts, 

violate the Stay Order, or otherwise attempt to access any of the Debtors’ other accounts—including 

the Cloudflare accounts—since the entry of the Stay Order. Screenshots that shows loss of access is 

attached to the Reply Brief as Exhibit G. 

15. Instead, I believe a representative of the Trustee or an employee at Cloudflare accessed the system 

using their super administrator abilities and by impersonating “kavitha@voizzit.com,” utilizing “break 

glass” credentials to grant themselves editing permissions without Voizzit’s consent.  This approach of 

directly contacting service providers to obtain access has been consistently applied across all accounts, 

leaving Voizzit without control or visibility.   

16. This is evidenced by the multiple Break in Emails I have received informing me of override “break 

glass” changes to the Debtors’ Cloudflare account—changes that have nothing to do with me or 

employees under my direction and control.  Screenshot of the Break in Emails are attached to the Reply 

Brief as Exhibit H. 

17. Despite Voizzit’s compliance with the Stay Order and the TRO in every other meaningful fashion, 

Voizzit has been unable to return the funds under the Stay Order at this time as we have been spending 
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approximately $1.3 million dollars per month for employees and other expenses to keep the platform 

running until November 12, 2024.  In fact, the full $1,063,763.74 that Voizzit was required to turn over, 

has been used to pay employees and for the maintenance of the Debtors’ assets.    

18. Screenshot of CloudFlare system audit logs are attached hereto as Exhibit I, which evidence that: (i) 

on November 16, 2024, the maintenance team's attempted access to playosmo.com revealed that all 

system access privileges had been previously revoked; and (ii) while certain audit trail records 

presented to the court During the hearing on November 21, it was disclosed that the account associated 

with kavitha@indiafirst.com have accessed on November 17. However, a review of the audit logs 

reveals notable discrepancies. Specifically, the logs indicate that on November 21, the account 

jgrall@novo-advisors.com was recorded as left from the organization. Despite this, there is no 

corresponding record of a signup action for this user within the system. These irregularities in the audit 

trail raise substantial concerns and the possibility of unauthorized "break-glass" access been gained. 

Students are Suffering due to platform disruption & Trustee’s lack of technical expertise 

19. Further, I must emphatically state that since November 12, 2024, pursuant to the Stay Order, Voizzit 

has been completely prohibited from performing any maintenance on the Debtors' platforms. The 

consequences of this prohibition have been severe and far-reaching. I have personally observed that 

the Trustee's fundamental lack of technical expertise has led to a cascading series of critical platform 

failures. Most alarmingly, despite these widespread technical failures, these compromised platforms 

continue to actively sell products—many of which are now effectively non-functional due to the 

complete cessation of necessary platform updates and maintenance. 

20. The timing of this deterioration is particularly devastating as it coincides with the holiday season, 

historically OSMO's peak sales period. Countless American families traditionally purchase OSMO 

products as educational gifts between Black Friday and Christmas. These families are now 

unknowingly purchasing products that may not function as intended, and we have been rendered 

powerless to provide any support or assistance due to our court-mandated loss of access. The gravity 

of this situation is starkly illustrated in Exhibit K, which documents numerous consumer complaints 

Case 24-50233-JTD    Doc 24    Filed 12/01/24    Page 7 of 19



detailing platform disruptions that have persisted for over two weeks. These complaints appear to 

have gone completely unaddressed, as the Trustee lacks the technical capability to resolve these 

issues. This system-wide failure is causing direct harm to students and families who rely on these 

educational tools, with the impact being particularly acute during this critical holiday learning period.  

21. Since November 12, 2024, the cessation of Voizzit's technical maintenance has resulted in a severe 

global disruption of PlayOSMO's educational platform, affecting hundreds of thousands of students 

worldwide. The impact is particularly devastating as PlayOSMO products continue to be sold through 

thousands of retail stores and online platforms worldwide, despite the platform's core functionality 

being severely compromised. 

The gravity of this situation is evidenced by widespread user complaints, copies of which are attached 

hereto as Exhibit K. Some of the concerning examples include: 

a) A teacher in a special needs school reports: "We use Osmo intensively at our school (special 

needs education). Our students are now unable to access their essential learning tools." 

b) A Parent Shares: "Our Osmo games worked fine until last week. Now, they won't even start." 

c) A parent shares: "My kid is in tears because he can't access his progress. My log-in info isn't 

working, it won't let me create a new account. We really enjoy it in our home." 

d) A homeschool educator states: "We use several Osmo kits as part of our homeschool 

curriculum. My children are incredibly upset that they can no longer access their saved 

progress, which was a big part of their learning experience." 

e) A parent shares: “Man I thought I was losing my mind when I started encountering this last 

week. I saw Osmo had gone bankrupt but noone on Reddit was talking about it. Which was insane 

because stores and people are still selling these. So thanks for this thread! We also got a huge 

number of the games last Christmas. We are extremely disappointed that it seems to have been a 

waste of a lot of money, and the kids are super bummed they can’t play. Although I didn’t realize 

that you could skip, so I’m glad I found this thread 

🙂

” 
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f) A school district representative reports: "I have hundreds of dollars invested in Osmo, and my 

school district bought thousands of dollars worth of products. Now it's all paperweights." 

g) A parent Shares: “Going to be a lot of sad kids on Christmas who get these and they don’t 

work” 

h) A parent Shares: “ Same here... purchased OSMO since 2022, and we got the Genius Kit, 

coding jams and the pizza. Suddenly can't play since last 18 Nov, and I found that their DNS 

record is changed since that day. We tried to contact Amazon (where we purchased the product), 

but it says the purchase is too long ago and cannot follow up with me. They suggest to purchase a 

new one and then return it in order to make a query (???). So anyone who has made the purchase 

recently, please help to contact the seller to see if there is any channel to get support.” 

The situation continues to worsen during the critical holiday shopping period, with retailers like 

Amazon and many others still selling these products despite their compromised functionality. The 

platform deterioration has resulted in: 

• Complete inability to create new accounts or access existing ones 

• Loss of all student progress data 

• Non-functioning educational applications 

• Disruption to school district curriculam and special needs education programs 

Despite possessing the technical expertise to resolve these issues, Voizzit remains unable to provide 

support due to access restrictions, resulting in an unprecedented disruption to children's education 

worldwide, particularly affecting vulnerable students in special education programs. 

22. The Trustee's contemplated actions to sell or shut down PlayOSMO demonstrate a fundamental 

misunderstanding of the business and complete lack of responsibility towards millions of existing 

students and teachers who have bought these products in the last few years and the platform's global 

reach and ongoing commercial activity. This is not a simple case of discontinuing a service, but rather 
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would create severe repercussions because (Exhibit L shows Online marketplaces continuing to sell 

the product): 

a) Millions of PlayOSMO units have already been sold worldwide through established retail and 

online channels; 

b) Thousands of retail stores and online platforms have made significant financial investments in 

inventory that they continue to sell, including: 

• Major retail chains across multiple countries 

• Online marketplaces like Amazon…. 

• Educational supply stores 

• Small businesses and independent retailers 

• Tens of Thousands of schools 

c) The unique phygital nature of PlayOSMO products, which combine physical devices with 

essential digital components, means that: 

• Any shutdown would render millions of existing units inoperable 

• Retailers would face significant liability from continuing sales 

• Consumers worldwide would be left with non-functional educational devices 

• Educational institutions would lose their investment in curriculum materials 

d) PlayOSMO's platform requires constant technical intervention beyond basic maintenance to remain 

functional. Without regular code updates: 

a) Operating System Updates: 

• New iOS and Android versions make apps incompatible 

• Security patches cannot be implemented 

• Apps crash or fail to launch on newer devices 

b) Hardware Compatibility: 

• Physical PlayOSMO devices stop working with newer tablets 
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• Camera recognition fails on recent device models 

• Performance degrades across all systems 

This is already evidenced by numerous user reports showing devices purchased within the last month 

cannot properly interface with PlayOSMO hardware, and existing installations are failing as users' 

devices receive regular updates. Without immediate restoration of access to implement these critical 

updates, the entire PlayOSMO ecosystem will become progressively non-functional, affecting 

millions of users worldwide. 

Therefore, any decision regarding PlayOSMO's future must consider not only the immediate platform 

operations but also the extensive commercial ecosystem and consumer protection implications that would 

arise from disrupting service to millions of existing students and ongoing retail operations worldwide 

 

 

Voizzit Has Been Harmed By the TRO 

23. Since the entry of the TRO, Voizzit has been substantially harmed because in the process of restricting 

Voizzit’s access to the Accounts has affected Voizzit’s other business lines which have nothing to do 

with the Debtors, the Trustee, the Debtors’ platforms, Epic, Tangible, and these Chapter 11 Cases.  

Additionally, certain affirmative relief ordered by the TRO has led to distractions, expenses, and 

interference at Voizzit that have affected the company in ways that extend beyond the TRO, preliminary 

injunction, and these Chapter 11 Cases.   

24. Screenshots of Stripe account ownership records are attached hereto as Exhibit J, which evidence that: 

(i) on October 25, 2024, ownership of a Stripe account was transferred without notice to or authorization 

from Voizzit Information Technology LLC; and (ii) significantly, the transferred Stripe account was 

not the operational payment processing account associated with getepic.com portal, but rather an, 

unrelated account. This unauthorized transfer of an irrelevant account demonstrates a deliberate attempt 

to disrupt business operations through deceptive means. 
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25. Voizzit Information Technology LLC executed a systematic transition of Epic Creations, Inc. and 

Tangible Play, Inc.'s operational control between August and November 2023, carefully sequencing the 

migration of critical systems to ensure uninterrupted service for millions of students. This methodical 

transition included securing GitHub repositories (Epic on September 23 and Tangible Play on October 

14), domain controls (getepic.com on September 24 and playosmo.com on November 7), application 

store presence (Play Store on September 27, Epic iOS on September 26, and OSMO iOS on October 

14), and cloud infrastructure (Epic GCP/Cloudflare on November 6). However, since November 12, 

2024, trustee interventions have severely compromised these educational platforms' stability. On 

November 16, the maintenance team discovered all Cloudflare access had been revoked, preventing 

critical system maintenance. Evidence shows the trustees utilized break-glass access to create fabricated 

audit logs, falsely attributing system activities to Voizzit's maintenance team. The unauthorized 

revocation of access to these complex software applications, which require regular maintenance and 

updates, has resulted in platform instability affecting millions of students' educational activities. The 

transfer of an Stripe account on October 25, 2024 - notably not the operational account associated with 

getepic.com - further demonstrates the trustees' attempts to disrupt operations through deceptive means. 

These actions have compromised the stability and functionality of essential educational platforms that 

serve millions of students globally. 

William R.Hailer’s Perjury 

26. On November 20, 2024, Mr. William R. Hailer submitted a declaration and provided testimony to this 

Court that contains materially false statements and deliberate misrepresentations. My entire interaction 

with Mr. Hailer consisted of a single meeting lasting around 10 minutes at Mr. Byju Raveendran's 

residence in Dubai. During this brief encounter, Mr. Hailer discussed only two topics:  

• I Introduced myself as a technology investor and entrepreneur and also mentioned about 

my recent successful exit from my first travel business. 
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• Then he mentioned that he is in Dubai to meet investors and raise $150 million to close the 

Term Loan B and he showed me the term sheet for the same which was signed by him & 

Glas 

27. Mr. Hailer's testimony to this Court includes demonstrably false statements that constitute perjury. 

Specifically, Mr. Hailer testified under oath that he had "not signed an agreement with GLAS." This 

statement is false as I have seen the document myself.  

28. I have also been able to obtain access to those term sheets and documents from other investors and I 

am filing them under sealed cover as evidence for Will Hailer’s Perjury. Apart from this I have got 

access to Multiple mails discussing the above transactions between Will Hailer,  Patrick Nash (Kirkland 

& Ellis), Brian Carne (GLAS Trust), Neil Grayson (Nelson Mullins), Allan Brilliant (Dechert), Terry 

Claire (Kirkland & Ellis) etc.  

29. Mr. Hailer's declaration to this Court conspicuously omitted all these executed agreements that establish 

his contractual relationship with GLAS Trust Company LLC, demonstrating a deliberate withholding 

of material facts from this Court. I have both direct personal knowledge (seeing the signed document) 

and additional documentary evidence (filed under seal) to prove that Hailer made false statements under 

oath. 

30. We are currently obtaining a forensic report of documents that will reveal additional false statements 

in Mr. Hailer's testimony. We intend to present this forensic evidence in the appropriate forum. 

31. Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury under the laws of the United States of 

America that the foregoing is true to the best of my information, knowledge, and belief. 

ARGUMENT 

I. LEGAL STANDARD 

“A party seeking a preliminary injunction must show: (1) a likelihood of success on the merits; (2) 

that it will suffer irreparable harm if the injunction is denied; (3) that granting preliminary relief 

will not result in even greater harm to the nonmoving party; and (4) that the public interest favors 
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such relief.” Kos Pharms., Inc. v. Andrx Corp., 369 F.3d 700, 708 (3d Cir. 2004).  Preliminary 

injunctive relief is “an extraordinary remedy” and “should be granted only in limited 

circumstances.” American Tel. & Tel. Co. v. Winback & Conserve Program, Inc., 42 F.3d 1421, 

1427 (3d Cir.1994) (quotation omitted).  “[O]ne of the goals of the preliminary injunction analysis 

is to maintain the status quo, defined as the last, peaceable, noncontested status of the parties.” 

Opticians Ass'n of Am. v. Indep. Opticians of Am., 920 F.2d 187, 197 (3d Cir.1990) (citation and 

quotation omitted). 

“An injunction is ‘mandatory’ if it would ‘alter the status quo by commanding some 

positive act.’”  Doe v. Del. State Univ. Bd. of Trs., No. 20-1559, 2021 WL 2036670, at *2 (D. Del. 

May 21, 2021) (quoting Pub. Interest Legal Foundation v. Boockvar, 495 F.Supp.3d 354, 358 

(M.D. Pa. 2020)).  “[A] mandatory injunction is an extraordinary remedy that is only granted 

sparingly by the courts.”  Trinity Indus., Inc. v. Chi. Bridge & Iron Co., 735 F.3d 131, 139 (3d Cir. 

2013) (citing Communist Party of Ind. v. Whitcomb, 409 U.S. 1235, 1235, 93 S.Ct. 16, 34 L.Ed.2d 

64 (1972)).  A party seeking a mandatory injunction “bears a particularly heavy burden in 

demonstrating its necessity.”  Acierno v. New Castle County, 40 F.3d 645, 653 (3d Cir. 1994) 

(internal citations omitted); see also Hart Intercivic, Inc. v. Diebold, Inc., 2009 WL 3245466, at 

*3 (D. Del. Sept. 30, 2009) (“Where a plaintiff seeks a mandatory preliminary injunction, rather 

than a prohibitory preliminary injunction, the burden of showing an entitlement of relief is 

greater.”) (citation omitted).  
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II. THE TRUSTEE CANNOT MEET ITS HEAVY BURDEN REQUIRED TO SHOW A 

PRELIMINARY INJUNCTION SHOULD ISSUE  

III. A MANDATORY INJUNCTION IS NOT APPROPRIATE UNDER THE CURRENT 

CIRCUMSTANCES 

 
To the extent the Trustee seeks permanent relief—a position impossible to ascertain given 

the lack of a motion or brief from the Trustee in favor the of preliminary injunction—such request 

should be denied.  As discussed above, Voizzit is no longer able to access or modify the Google 

Accounts.  This is true not only of the Google Accounts, but applies to all of the Debtors’ platforms 

and accounts that Voizzit previously had access to. 

Unlike the Trustee’s assertions on the record and otherwise, as of November 12, 2024, 

Voizzit has stopped upkeeping or maintaining Epic and Tangible Play and has not attempted to 

use or access any of the various accounts—including the Google Accounts—in its compliance 

with the Stay Order and the TRO.   

Instead, the Trustee acting with a lack of the sophisticated expertise needed to properly 

understand the functions of the Debtors’ various platforms, has been accessing Voizzit’s accounts 

with Voizzit’s login information and blaming it on Voizzit.   

The Trustee admits that it has no documented evidence of when the Google transfers took 

place.  Therefore, at this time, there is no need for any relief beyond the status quo.  The Trustee 

cannot meet the heavy burden required to merit mandatory injunctive relief and thus any aspect of 

mandatory injunctive relief requested by the Trustee should be denied.  

IV. THE TRUSTEE CANNOT SHOW IRREPARABLE HARM 

Irreparable harm “refer[s] to ‘harm that cannot be prevented or fully rectified’ by a 

successful appeal.’”  In re Revel AC, Inc., 802 F.3d 558, 568 (3d Cir. 2015) (quoting Roland Mach. 
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Co. v. Dresser Indus., 749 F.2d 380, 386 (7th Cir. 1984)).  The Trustee must “demonstrate that 

irreparable injury is likely [not merely possible] in the absence of [a] [stay].”  Id. at 569 (quoting 

Winter v. Natural Res. Def. Council, Inc., 555 U.S. 7, 22 (2008)).  Pure economic harm is not 

sufficient to show the irreparable injury requirement. Minard Run Oil Co. v. Forest Service, 670 

F.3d 236, 255 (3d Cir. 2011).  “The possibility that adequate compensatory or other corrective 

relief will be available at a later date, in the ordinary course of litigation, weighs heavily against a 

claim of irreparable harm.”  Sampson v. Murray, 415 U.S. 61, 90 (1974) (internal quotation marks 

omitted) 

The Trustee cannot meet its heavy burden to show irreparable harm.  The Trustee cannot 

and has not proven that absent the grant of a preliminary injunction it will suffer harm that cannot 

be fully rectified.  As a result of the TRO, Voizzit has already lost all of its access to the Google 

Accounts.  A preliminary injunction doubling down on Voizzit’s lack of access to the Google 

Accounts is not necessary at this time to avoid any harm beyond mere speculation on the part of 

the Trustee. 

Additionally, any harm the Trustee may suffer would be monetary, and can be tracked and 

accounted for against Voizzit if the Trustee is correct.  If the Trustee is ultimately able to prove its 

claims, any money can ultimately be assessed as damages against Voizzit.  These damages are 

therefore all monetary and legal remedies in nature, and not irreparable.  In contrast, Voizzit will 

suffer irreparable harm in the face of a mandatory permanent injunction. See Section C, infra.   

V. GRANTING PI WILL CAUSE EVEN GREATER HARM TO VOIZZIT 

Since first being made aware of these Chapter 11 Cases, Voizzit has been in compliance 

with the automatic stay and the TRO (subject to the exceptions discussed above).  Since entry of 

the TRO, Voizzit has turned over all of the necessary information to the Trustee and ceased all 
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attempts to access the Google Accounts in questions.  Voizzit intends to continue substantively 

complying with the TRO where possible and will not access the Google without express Court 

approval or dismissal of these Chapter 11 Cases.  

As a result, and as discussed above, the Trustee will not be harmed if the Preliminary 

Injunction is not granted. 

On the other hand, Voizzit has suffered harm and will suffer irreparable harm if the 

Preliminary Injunction is granted.  The TRO has been a distraction, caused Voizzit to incur 

significant expenses, and has interfered with Voizzit’s overall operations as a legitimate going 

concern business.  

VI. PUBLIC POLICY CONCERNS WITH THE CURRENT POSTURE OF THE 

ADVERSARY PROCEEDING AND THE DEBTORS’ PLATFORMS 

Voizzit is better equipped to manage and run the Debtors’ platforms that it believes—in 

good faith—that it owns.  Conversely, the Trustee is in no position well to maintain and further 

develop the companies.  This is clear in recent events relating to the Tangible Play App and 

website.  While the Trustee attempts to place blame relating to the app and website failures on 

Voizzit, in reality Voizzit did nothing to cause these failures.  Instead, the app and website failures 

after the transfer of control from Voizzit to the Trustee only shows that the Trustee is incapable of 

managing the assets to the extent that is required and could cause great harm to the assets ability 

to operate, maintain user bases, and generate value, and continue to grow.  The Trustee may wish 

to point to its group of Epic and Tangible employees currently under its control as being capable 

of stabilizing and maintaining the platforms, but the Trustee may not be aware that since Voizzit 

acquired the rights to Epic and Tangible pursuant to the Loan Agreement and the Conversion 

Notice, the sophisticated employees responsible for the upkeep of the Epic and Tangible platforms 
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are located in India and were paid by Voizzit (including on a postpetition basis).  While Voizzit 

does intend to interfere with the Trustee in its operation of Epic and Tangible, Voizzit would like 

to express its concern regarding the degradation of the Epic and Tangible platforms going into the 

future and the ability for children across the world to meaningfully access crucial educational 

material if Voizzit’s pleas regarding its ownership and rights to operate Epic and Tangible are not 

taken seriously—if only to allow Voizzit to maintain the platforms for the children—the ultimate 

parties everyone should be seeking to protect.   

Case 24-50233-JTD    Doc 24    Filed 12/01/24    Page 18 of 19



CONCLUSION 

For the foregoing reasons, the Trustee’s request for a Preliminary Injunction should be denied.   

Dated: December 1, 2024  Respectfully submitted, 
  
 

/s/ Rajendran Vellapalath     
Rajendran Vellapalath 
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رارقإ رارقإ
ةلماعملا ةلماعملا فارطأ   فارطأ تانايب   تانايب

رقم   رقم تانايب   تانايب

مسلاا ةصخرلامسلاا ةصخرلا عون   ةصخرلاعون ةصخرلا مقر   ةينوناقلامقر ةينوناقلا ةفصلا   ةفصلا

م.م.ذ م.م.ذ تامولعملا   تامولعملا ةينقتل   ةينقتل تزيوف   ةيراجتتزيوف ةيراجت ةصخر   ةأشنم  10471701047170ةصخر ةأشنم // ةسسؤم ةسسؤم // ةكرش ةكرش . . 11

رقملا رقملا لثمم   لثمم تانايب   تانايب

مسلاا ةيسنجلامسلاا ةقيثولاةيسنجلا ةقيثولا عون   ةقيثولاعون ةقيثولا مقر   ةقلاعلامقر ةبانلإاةقلاعلا ةبانلإا ةقيثو   ةقيثو

تلاابلايف تلاابلايف ريان   ريان نانشيركلااب   نانشيركلااب تلاابلايف   تلاابلايف ناردنيجار   دنهلاناردنيجار ةيوهدنهلا ريدم784197154276386784197154276386ةيوه ريدم كيرش  وو   ةيراجتكيرش ةيراجت ةصخر   ةصخر

رقملا رقملا لثمم   لثمم تانايب   تانايب

مسلاا ةيسنجلامسلاا ةقيثولاةيسنجلا ةقيثولا عون   ةقيثولاعون ةقيثولا مقر   ةقلاعلامقر ةبانلإاةقلاعلا ةبانلإا ةقيثو   ةقيثو

ناردنيجار ناردنيجار بيليف   بيليف ىسيب   دنهلاىسيب ةيوهدنهلا ريدم784197354806388784197354806388ةيوه ريدم كيرش  وو   ةيراجتكيرش ةيراجت ةصخر   ةصخر

رقملا رقملا لثمم   لثمم تانايب   تانايب

مسلاا ةيسنجلامسلاا ةقيثولاةيسنجلا ةقيثولا عون   ةقيثولاعون ةقيثولا مقر   ةقلاعلامقر ةبانلإاةقلاعلا ةبانلإا ةقيثو   ةقيثو

تلاابلايف تلاابلايف ناردنيجار   ناردنيجار ناردنيجار   ناردنيجار لوهار   دنهلالوهار ةيوهدنهلا ريدم784200126947587784200126947587ةيوه ريدم كيرش  وو   ةيراجتكيرش ةيراجت ةصخر   ةصخر

: يلاتلاب هلاعأ  ةروكذملا  ةفصلاب  دجو - نا  هل  رقملل  رقملا -  رقي  دنسلا  اذھ  بجومب 
يھ ةكرشلا  نأب  دنسلا  اذھ  بجمب  رقن  ( 1047170 صیخرتلا -  مقر   ) يبد م.م.ذ ،) تامولعملا  ةینقتل  تزيوف   ) ةكرش يف   - ءاردمو ءاكرش  مھتفصب  - نورقملا

رصحلا لاثملا لا  لیبس  ىلع  كلذ  يف  امب  ةینعملا ، امھلوصأو  كنإ  يلاب ، لبجناتو  كنإ  زنشیيرك ، كبيإ  يتكرش  مھسأ  لماكل  يرصحلاو  دیحولا  كلاملا 
تامولعملا ةینقتل  تزيوف  ةكرش  ةلظم  تحت  باعللأا  رجتمو  تاقیبطتلا  رجتم  يف  ةجردملا  تاقیبطتلا  عیمجو  ، www.getepic.com، www.playosmo.com

يأ ىلإ  لوصولا  نم  قح  وا  ةطلس  يا  مھل  سیل  ثلاث  فرط  وأ  نایك ، وأ  درف ، يأ  نأب  نورقيو  ومزوأ .) تاقیبطت  عیمجو  ةءارقلاو ، لافطلأل  بتك  كبيا - لثم   ) م.م.ذ
كبيإ يتكرش  صخت  ةيراجت  تاملاع  وأ  ةيراجت ، رارسأ  وأ  رشن ، قوقح  وأ  عارتخا ، تاءارب  وأ  ةیجمرب ، ةرفش  وأ  تاقاطن ، وأ  ةيركف ، ةیكلم  وأ  لوصأ ، وأ  مھسأ ،

يف امب  ةثلاثلا ، فارطلأا  نم  تامدخلا  يمدقم  ةفاكل  لوخد  هنا لا  نورقي  امك  .اھليدعت  وأ  اھنییعت ، وأ  اھعیب ، وأ  اھتیكلم ، لقن  وأ  كنإ ، يلاب ، لبجناتو  كنإ  زنشیيرك ،
لبأ رجتم   ) تاقیبطتلا تاصنمو  اھریغو ) سا  ویلباد  هيا  دولاك ، لجوج  لثم   ) ةیباحسلا تامدخلا  يمدقم  اھریغو ،) يدادوغ  لثم   ) تاقاطنلا يلجسم  كلذ 

ةحيرصو ةرشابم  ةقفاوم  نود  تانایكلا  هذھب  قلعتي  ءارجإ  يأ  ذاختا  يفو  اھریغو ،) بيارتس  لثم   ) عفدلا تاصنمو  بھ ، تیج  باعللأل ،) لجوج  رجتم  تاقیبطتلل ،
ةباتك بجومب  حيرصو  رشابم  لكشب  هل  حرصم  ریغ   ) تلاماعت وأ  ةطشنأب  مایقلا  لواحي  نا  نكمي  فرط لا  يأ  ارقنو ن  .م.م.ذ  تامولعملا  ةینقتل  تزيوف  نم  ةبوتكمو 

ةكولمملا وا  ةلجسملا  ، كنإ يلاب ، لبجناتو  كنإ  زنشیيرك ، كبيإ  يتكرشل  ةعباتلا  لوصلأا  وأ  مھسلأاب و/ قلعتت  م.م.ذ ) تامولعملا  ةینقتل  تزيوف  ةكرش  نم 
يتكرشل ةینوناقلا  م.م.ذ  تامولعملا  ةینقتل  تزيوف  ةكرش  ةیكلمب  رارقلإاو  ةطشنلأا  هذھ  نع  يروفلا  فقوتلاو  ةكرشلا  مسا  تحت  وا  ءاكرشلا  يا  نم  ایصخش 

قئاثولاب هلاعأ  ةروكذملا  لوصلاا  ةیكلم  نم  دكأتلا  متو  .كنإ  يلاب ، لبجناتو  كنإ  زنشیيرك ، كبيإ 

, - RAJENDRAN VELLAPALATH BALAKRISHNAN NAIR VELLAPALATH- Indian national, EID No. 784197154276386, BISY PHILIP
RAJENDRAN- Indian national, EID No. 784197354806388 & RAHUL RAJENDRAN VELLAPALATH, Indian national, EID No.
784200126947587- in our capacity as the partners/shareholders and Managers/Managing Directors in the company Voizzit Information
Technology LLC , Dubai ( License Number – 1047170) declare hereby by virtue of this deed that the company is the sole and exclusive

عيقوت وأ  متخ  يأ  جاتحت  ًاينورتكلا و لا  ةلماعملا  هذه  زاجنإ  مت 
$#اضإ

: بلطلا مقر 
2024/473515

1/2024/1388837: ررحملا مقر  نم 4 ةحفص 1 
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owner of the entire stock of Epic Creations, Inc. and Tangible Play, Inc. and their respective assets, including but not limited to
www.getepic.com , www.playosmo.com, all the applications listed in app store and playstore under Voizzit Information technology LLC
(such as Epic-Kids Books & Reading , and all Osmo apps). Also the acknowledgers declare that any individual, entity, or third party shall
not have any right or scope for accessing, transferring, selling, assigning, or modifying any stock, assets, intellectual property, domains,
software code, patents, copyrights, trade secrets, or trademarks of Epic Creations, Inc. and Tangible Play, Inc.. And acknowledgers
declare that all third-party service providers, including domain registrars (Godaddy etc ), cloud providers ( Google cloud, AWS etc ) and
application platforms (Apple appstore, Google playstore ) , Github, payment platforms (Stripe, etc.) shall not possess any right or power
for taking any action regarding these entities without Voizzit’s direct, express, written consent. And acknowledgers declare that no third
parties or entities can attempt activities or dealings (that are not directly and expressly authorized in writing by Voizzit Information
Technology LLC) involving the stock and /or assets of of Epic Creations, Inc. and Tangible Play, Inc. that are owned and registered by
individually or collectively or under the company name and desist and recognize Voizzit Information Technology LLC’s lawful ownership
over Epic Creations, Inc. and Tangible Play, Inc..and the ownership of the above mentioned assets was confirmed with the documents

عيقوت وأ  متخ  يأ  جاتحت  ًاينورتكلا و لا  ةلماعملا  هذه  زاجنإ  مت 
$#اضإ

: بلطلا مقر 
2024/473515

1/2024/1388837: ررحملا مقر  نم 4 ةحفص 2 
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بئانلا بئانلا // فرطلا فرطلا مسا   عيقوتلامسا عيقوتلاعيقوتلا عيقوتلا تقو   تقو وو   خيرات   روضحلاخيرات روضحلا تقو   تقو وو   خيرات   خيرات

تلاابلایف ريان  نانشيركلااب  تلاابلایف  ناردنیجار 
مقر 1) رقملل  مقر 1  بئان  )

15:10:50 15-11-2024

ناردنیجار بیلیف  ىسیب 
مقر 1) رقملل  مقر 1  بئان  )

15:11:01 15-11-2024

تلاابلایف ناردنیجار  ناردنیجار  لوھار 
مقر 1) رقملل  مقر 1  بئان  )

15:11:12 15-11-2024

عيقوت وأ  متخ  يأ  جاتحت  ًاينورتكلا و لا  ةلماعملا  هذه  زاجنإ  مت 
$#اضإ

: بلطلا مقر 
2024/473515

1/2024/1388837: ررحملا مقر  نم 4 ةحفص 3 
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ةاماحملل ملاس  لصیف   ) صاخلا لدعلا  بتاكلا 
( ةینوناقلا تاراشتسلااو 

20242024--1111--1515 رادصلإا : : رادصلإا خيرات   1388837/1/20241388837/1/2024خيرات ررحملا : : ررحملا مقر   2024/6686362024/668636مقر لاصيلإا : : لاصيلإا مقر   2024/4735152024/473515مقر بلطلا : : بلطلا مقر   مقر

لدعلا بتاكلا 
ملاس زوریف  ملاس  لصیف 

.ةیمقرلا تلاماعتلا  تاینقت  مادختساب  عیقوتلا  ىلع  ةقداصملا  تمت 

www.dc.gov.ae

يبد مكاحم  عقوم  مادختسا  وأ   QR اذھ حسم  كنكمي  ررحملا  ةحص  نم  دكأتلل 

عيقوت وأ  متخ  يأ  جاتحت  ًاينورتكلا و لا  ةلماعملا  هذه  زاجنإ  مت 
$#اضإ

: بلطلا مقر 
2024/473515

1/2024/1388837: ررحملا مقر  نم 4 ةحفص 4 
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Exhibit F 
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Exhibit G 
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Exhibit H 
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Exhibit I 
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Management Voizzit <management@voizzit.com>

Re: I can't log in with my verification code and have lost my backup code.
8 messages

Stripe Support <support@stripe.com> Fri, Oct 25, 2024 at 12:31 PM
To: "kavitha@voizzit.com" <kavitha@voizzit.com>

Hi Kavitha,
 
Thanks for reaching out. I understand that you're reporting an email change on the account. I'll be glad to look into this
further with my team.
 
As soon as we have an update, we will get in touch with you as soon as possible. In the meantime, please feel free to
let us know if you need anything else.
 
Best,
Caroline

--------------- Original Message ---------------
From: [kavitha@voizzit.com]
Sent: 10/25/2024, 12:04 AM
To: support@stripe.com
Subject: I can't log in with my verification code and have lost my backup code.

Subject: Urgent Action Required Regarding Unauthorized Transfer of Stripe Account Ownership

To Manager on DUTY,

We are writing to formally bring to your attention a matter of grave concern. On [date], we received an email
addressed to kavitha@voizzit.com, indicating that the ownership of our Stripe account (Account ID:
acct_1Q27TQBNCAhhXgkx) has been transferred to jgrall@novo-advisors.com without our authorization or consent.

We hereby state unequivocally that no authorization has been granted by Voizzit Information Technology L.L.C. for the
transfer of ownership of the aforementioned account to any third party or individual. The transfer is, therefore,
considered to be fraudulent and unauthorized.

In light of the above, we request that you immediately and urgently revoke the said ownership transfer and restore the
account ownership to Voizzit Information Technology L.L.C. Furthermore, we ask that a thorough investigation be
initiated into this matter to ascertain the circumstances surrounding this unauthorized action.

The below email is what we received on our email from Stripe

This email relates to your VOIZZIT INFORMATION TECHNOLOGY L.L.C Stripe account.
Account ID: acct_1Q27TQBNCAhhXgkx
Need to refer to this message? Use this ID: em_woynzwhzutrbzbrjock2j1djyc9znl

We expect prompt action on this matter to prevent any further unauthorized access or activity in relation to our
account.

Yours sincerely,
Kavitha Jagannathan
Chief Product Officer
Voizzit Information Technology L.L.C.

Kavitha Jagannathan <kavitha@voizzit.com> Fri, Oct 25, 2024 at 12:45 PM
To: Stripe Support <support@stripe.com>
Cc: Rajendran Vellapalath <rajendran@voizzit.com>, Nijo Jose <nijoj@voizzit.com>

Hi Caroline, 
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Could you please provide an estimated timeline for resolving this issue? As mentioned in chat support, we have
critical payments pending, and the current situation—where the account owner is unable to access the system—not
only poses a financial risk but also represents a severe security breach within the Stripe system.

The ownership of our account was transferred without any notification to the account owner, compromising both the
security and integrity of our financial data. Ensuring the rightful account owner has immediate access and control is
crucial to maintaining our business continuity and financial safety.

We appreciate your urgent attention to this matter and look forward to a prompt resolution.

Regards,

Kavitha Jagannathan
Chief Product Officer
Voizzit Information Technology L.L.C.

[Quoted text hidden]

Stripe Support <support@stripe.com> Fri, Oct 25, 2024 at 4:22 PM
To: "kavitha@voizzit.com" <kavitha@voizzit.com>

Hi there,
 
Thanks for reaching out.  Your case was escalated to us.  We are looking into this and will revert with an update as
soon as possible.
 
Best,
Stripe Priority Support
[Quoted text hidden]

Kavitha Jagannathan <kavitha@voizzit.com> Fri, Oct 25, 2024 at 5:06 PM
To: Stripe Support <support@stripe.com>
Cc: Rajendran Vellapalath <rajendran@voizzit.com>

Hi Team, 

Could you please give me the details of why this has happened? When can this be resolved?

Regards,
Kavitha
[Quoted text hidden]

Kavitha Jagannathan <kavitha@voizzit.com> Fri, Oct 25, 2024 at 9:35 PM
To: Stripe Support <support@stripe.com>
Cc: Rajendran Vellapalath <rajendran@voizzit.com>

Hi Team, 

Could you please provide us with an update on the issue?

Regards,
Kavitha

[Quoted text hidden]

Kavitha Jagannathan <kavitha@voizzit.com> Sat, Oct 26, 2024 at 10:00 AM
To: Stripe Support <support@stripe.com>
Cc: Rajendran Vellapalath <rajendran@voizzit.com>

Hi Team, 

Could you please give me the details of why this has happened? When can this be resolved?

Regards,
Kavitha
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[Quoted text hidden]

Kavitha Jagannathan <kavitha@voizzit.com> Mon, Oct 28, 2024 at 12:04 PM
To: Stripe Support <support@stripe.com>
Cc: Rajendran Vellapalath <rajendran@voizzit.com>

Hi Team, 

This is a follow-up regarding the serious issue we reported three days ago concerning the unauthorized transfer of
ownership for our Stripe account (Account ID: acct_1Q27TQBNCAhhXgkx). To date, we have received neither an
update nor an explanation from your team regarding this matter.

To reiterate, we have not granted authorization for this transfer, and the email we received indicating a change in
account ownership to jgrall@novo-advisors.com was entirely unexpected and unauthorized. As stated, Voizzit
Information Technology L.L.C. has not approved any third-party access to this account. The absence of a response or
corrective action from your end is concerning and leaves us vulnerable to further unauthorized activity.

If we do not receive a clear explanation and resolution immediately, we will have no choice but to pursue this matter
through legal channels to protect our interests and the security of our account.

We trust that this email conveys the urgency of the situation, and we expect your prompt response to restore our
account’s ownership to Voizzit Information Technology L.L.C. and to address the security breach appropriately.

Thank you for your immediate attention to this matter.

Regards,
Kavitha
[Quoted text hidden]

Stripe Support <support@stripe.com> Mon, Nov 4, 2024 at 1:10 AM
To: "kavitha@voizzit.com" <kavitha@voizzit.com>
Cc: "rajendran@voizzit.com" <rajendran@voizzit.com>

Hi Kavitha,
 
I can confirm that the account is the subject of a bankruptcy proceeding and that you should reach out to the trustee
for more information.  Here's the trustee's email address: cSpringer@novo-advisors.com.
 
Best,
 
Stripe Support
[Quoted text hidden]
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Exhibit L 
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Term Loan B Documents 

FILED UNDER SEAL 
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