Claim #134 Date Filed: 8/1/2023

Fill in this information to identify the case:

Debtor Cyxtera Technologies, Inc.

District of Néw Jersey
(State)

United States Bankruptcy Court for the:

Case number ~ 23-14853

Official Form 410
Proof of Claim 04/22

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Do not use this form to
make a request for payment of an administrative expense. Make such a request according to 11 U.S.C. § 503.

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies or any
documents that support the claim, such as promissory notes, purchase orders, invoices, itemized statements of running accounts, contracts, judgments,
mortgages, and security agreements. Do not send original documents; they may be destroyed after scanning. If the documents are not available,
explain in an attachment.

A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571.

Fill in all the information about the claim as of the date the case was filed. That date is on the notice of bankruptcy (Form 309) that you received.

Identify the Claim

1. Who is the current
creditor? ABandT Telecom,‘ LLC . _ _
Name of the current creditor (the person or entity to be paid for this claim)

Other names the creditor used with the debtor ~_27-1280259

2. Has this claim been M No
acquired from

someone else? D Yes. From whom?

3. Where should Where should notices to the creditor be sent? Where should payments to the creditor be sent? (if
notices and different)
payments to the ABandT Telecom, LLC

creditor be sent? Emmet Tydings

9881 Broken Land Pkwy., Ste 202

Federal Rule of Columbia, MD 21046, United States

Bankruptcy Procedure

(FRBP) 2002(g)
Contact phone _249-654-1877 Contact phone
Contact email etydings@abttelecom.com Contact email

Uniform claim identifier for electronic payments in chapter 13 (if you use one):

4. Does this claim No
amend one already
filed? D Yes. Claim number on court claims registry (if known) Filed on
MM / DD / YYYY
5. Do you know if No

anyone else has filed
a proof of claim for
this claim?

2314853230801000000000002

Yes. Who made the earlier filing?

08
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Claim #134  Date Filed: 8/1/2023


Give Information About the Claim as of the Date the Case Was Filed

6. Do you have any number No
you use to identify the

debtor? D Yes. Last 4 digits of the debtor’s account or any number you use to identify the debtor: __~
7. How much is the claim? $ 22937.05 . Does this amount include interest or other charges?
No

D Yes. Attach statement itemizing interest, fees, expenses, or other
charges required by Bankruptcy Rule 3001(c)(2)(A).

8. What is the basis of the Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card.
claim?
Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3001(c).

Limit disclosing information that is entitled to privacy, such as health care information.

monies owed on strategic customer accounts

9. Is all or part of the claim No
secured?
D Yes. The claim is secured by a lien on property.

Nature or property:

Real estate: If the claim is secured by the debtor’s principle residence, file a Mortgage Proof of
Claim Attachment (Official Form 410-A) with this Proof of Claim.

D Motor vehicle
D Other. Describe:

Basis for perfection:

Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for
example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien
has been filed or recorded.)

Value of property: $
Amount of the claim that is secured: $
Amount of the claim that is unsecured: $ (The sum of the secured and unsecured

amount should match the amount in line 7.)

Amount necessary to cure any default as of the date of the petition:  $

Annual Interest Rate (when case was filed) %

O Fixed

D Variable

10. Is this claim based on a No
lease?

D Yes. Amount necessary to cure any default as of the date of the petition. $

11. Is this claim subject to a T
right of setoff? No

D Yes. Identify the property:

2314853230801000000000002
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12. Is all or part of the claim
entitled to priority under
11 U.S.C. § 507(a)?

A claim may be partly
priority and partly
nonpriority. For example,
in some categories, the
law limits the amount
entitled to priority.

DNo

Yes. Check all that apply:

O

Amount entitled to priority

Domestic support obligations (including alimony and child support) under
11 U.S.C. § 507(a)(1)(A) or (a)(1)(B).

O

Up to $3,350* of deposits toward purchase, lease, or rental of property
or services for personal, family, or household use. 11 U.S.C. § 507(a)(7). ¢

Wages, salaries, or commissions (up to $15,150*) earned within 180

O

days before the bankruptcy petition is filed or the debtor’s business ends, ¢ 22937.05
whichever is earlier. 11 U.S.C. § 507(a)(4).

D Taxes or penalties owed to governmental units. 11 U.S.C. § 507(a)(8). $

D Contributions to an employee benefit plan. 11 U.S.C. § 507(a)(5). $

D Other. Specify subsection of 11 U.S.C. § 507(a)(__) that applies. $

* Amounts are subject to adjustment on 4/01/25 and every 3 years after that for cases begun on or after the date of adjustment.

13. Is all or part of the claim
pursuant to 11 U.S.C.
§ 503(b)(9)?

No

Og

Yes. Indicate the amount of your claim arising from the value of any goods received by the debtor within 20
days before the date of commencement of the above case, in which the goods have been sold to the Debtor in
the ordinary course of such Debtor’s business. Attach documentation supporting such claim.

$

Sign Below

The person completing
this proof of claim must
sign and date it.

FRBP 9011(b).

If you file this claim
electronically, FRBP
5005(a)(2) authorizes courts
to establish local rules
specifying what a signature
is.

A person who files a
fraudulent claim could be
fined up to $500,000,
imprisoned for up to 5
years, or both.

18 U.S.C. §§ 152, 157, and
3571.

Check the appropriate box:
O
O
O

| understand that an authorized signature on this Proof of Claim serves as an acknowledgement that when calculating
the amount of the claim, the creditor gave the debtor credit for any payments received toward the debt.

| am the creditor.
| am the creditor’s attorney or authorized agent.
| am the trustee, or the debtor, or their authorized agent. Bankruptcy Rule 3004.

| am a guarantor, surety, endorser, or other codebtor. Bankruptcy Rule 3005.

| have examined the information in this Proof of Claim and have reasonable belief that the information is true and correct.

| declare under penalty of perjury that the foregoing is true and correct.

Executed on date _©8/01/2023

MM / DD / YYYY

/s/Emmet Tydings
Signature

Print the name of the person who is completing and signing this claim:

Name Emmet Tydings

First name Middle name Last name
Title President
Company AB and T Telecom LLC

Identify the corporate servicer as the company if the authorized agent is a servicer.
Address
Contact phone Email

Official Form 410

Proof of Claim

2314853230801000000000002
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KCC ePOC Electronic Claim Filing Summary

For phone assistance: Domestic (877)-726-6510 | International 001-310-823-9000

Debtor:

23-14853 - Cyxtera Technologies, Inc.
District:

District of New Jersey, Newark Division

Creditor:
ABandT Telecom, LLC
Emmet Tydings
9881 Broken Land Pkwy., Ste 202

Columbia, MD, 21046
United States

Phone:

240-654-1877

Phone 2:

301-807-1075

Fax:

301-948-3641

Email:
etydings@abttelecom.com

Has Supporting Documentation:
Yes, supporting documentation successfully uploaded
Related Document Statement:

Has Related Claim:
No
Related Claim Filed By:

Filing Party:
Creditor

Other Names Used with Debtor:

Amends Claim:

27-1280259 No
Acquired Claim:
No
Basis of Claim: Last 4 Digits: Uniform Claim Identifier:
monies owed on strategic customer accounts No
Total Amount of Claim: Includes Interest or Charges:
22937.05 No
Has Priority Claim: Priority Under:
Yes 11 U.S.C. §507(a)(4): 22937.05

Has Secured Claim:
No
Amount of 503(b)(9):
No
Based on Lease:
No
Subject to Right of Setoff:
No

Nature of Secured Amount:
Value of Property:

Annual Interest Rate:
Arrearage Amount:
Basis for Perfection:

Amount Unsecured:

Submitted By:

Emmet Tydings on 01-Aug-2023 11:17:32 a.m. Eastern Time

Title:
President
Company:
AB and T Telecom LLC

VN: 77FB98018FAEE2D819854BAF5305AE3D



KCC ePOC Electronic Claim Filing Summary

For phone assistance: Domestic (877)-726-6510 | International 001-310-823-9000

VN: 77FB98018FAEE2D819854BAF5305AE3D














AMENDMENT TO
QWEST TOTAL ADVANTAGE™ AGREEMENT

THIS AMENDMENT NO. Two (this "Amendment”) by and between Qwest Communications Corporation ("Qwest’) and Cetrom, Inc.
("Customer”), hereby amends the Qwaest Total Advantage Agreement, Qwest Content ID: 089223 and 114392, as may have been

previously amended (the “Agreement”). Except as set forth in this Amendment, capitalized terms will have the definitions assigned to
them in the Agreement.

Qwest and Customer wish to amend the Agreement as follows:

1. Term and Revenue Commitment. By checking one of the boxes below, Customer indicates whether it is increasing the length of its
existing Term and/or increasing the amount of is existing Revenue Commitment as set forth in the Agreement. Customer understands
and agrees that it may not decrease the length of its existing Term or reduce the amount of its existing Revenue Commitment. If no

boxes are checked in this Section 1, Customer's existing Term, existing Revenue Commitment, and existing QTA Discount as set forth
in the Agreement will remain in effect.

% If New Revenue Commitment only. Customer's new Revenue Commitment; existing Revenue Commitment Term
(if such phrase is used in the Agreement) or Term (if the phrase "Revenue Commitment Term” is not used in the Agreement);
and new QTA Discount are $5,000.00/month; three years; 33% (Code: 490053).

Any new Revenue Commitment Term or Term, as applicable, and Revenue Commitment in this Section 1 will commence an the
Amendment Effective Date. The new QTA Discount and the new Qwest Total Advantage rates in the Services Schedule or Tariff
applicable to Customer's existing Services, if any, will become effective at Qwest’'s earliest opportunity, but in no event later than the
second full billing cycle following the Amendment Effective Date. The new QTA Discount in this Section 1 is otherwise in lieu of, and
supersedes and replaces in its entirety, the QTA Discount that Customer previously received under the Agreement.

2. Addition of Services. By checking the box below, Customer indicates it is adding a new Service Exhibit to the Agreement. If
the box is not checked below, Customer’s existing Services as set forth in the Agreement will remain in effect.
B4 If New Service Exhibit(s) is/are being added. Customer's new Services will be added as follows:

The Services set forth in the Dedicated Hosting Service Exhibit attached to this Amendment will be added to, and constitute a part of,
the Agreement and the existing Services. The definition of Services in the Agreement will include the Services in the Service Exhibits
attached to this Amendment.

3. Modifications. The Agreement is further amended as follows:
3.1 General.

{a) The definition of “Contributory Charges” is amended to include QCC Qwest Choice™ Unlimited, and "Qwest Wireless Contributory
Service”, which is business wireless phone service provided by Qwest Wireless, L.L.C.

(b) If Qwest Interprise America, Inc.'s (“QIA") CPE Terms are attached to the Agreement, the QCC signature on this Agreement means
that QCC is acting as QiA's agent for those terms.

(c) If the Agreement provides that Option Z pricing is used, the parties agree that any reference to *QTA Discount” in a Service Exhibit
will be disregarded, and the rates set forth in the Service Exhibit are in lieu of all other rates, discounts, or promotions.

3.2 Pricing Details. New Flat Rate Internet Port DS-1 and DS-3 port pricing applicable to Customer’s existing Services, if any, will become
effective at Qwest's earliest opportunity, but in no event later than the second full billing cycle following the Amendment Effective Date. The
new pricing is otherwise in lieu of, and supersedes and replaces in its entirety, the pricing that Customer previcusly received under the
Agreement.

3.2.1 Section 8.1 of the Domestic iQ Networking Service Exhibit is deleted and replaced as follows:

Flat Rate InternetPort |  QTA DD Additional Mé’gﬁﬁ‘;‘;‘;’c’i‘ng NRC List
(nternet Port List Pricing I.Z_)_Isc.ount ) Discount . Total Prlcing
DS-1 $800.00 33% 25% % $384.00 $500.00

DS-3 $11,000.00 33% 25% % $3,700.00 $2,000.00

*Net pricing is subject to change if there is a change in the underlying pricing and/or applicable discount(s), with any such changes to
be done in accordance with the terms of the Agreement or this Exhibit.

4. Miscelianeous. This Amendment will be effective as of the date it is executed by Qwest after the Customer's signature (the
“Amendment Effective Date”) and be deemed incorporated by reference into the Agreement. All other terms and conditions in the
Agreement will remain in fult force and effect and be binding upon the parties. This Amendment and the Agreement set forth the entire
understanding between the parties as to the subject matter herein, and in the event there are any inconsistencies between the two
documents, the terms of this Amendment will control.

May 18, 2005/OMR #1105740 Page 1
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Cetrom, Inc.



AMENDMENT TO
QWEST TOTAL ADVANTAGE™ AGREEMENT

Qwest reserves the right to withdraw the offer contained herein in the event this Amendment is not executed by Customer and delivered
to Qwest on or before June 15, 2005.

IN WITNESS WHEREOF, an authorized representative of each Parly has executed this Amendment as of the date of full execution by
Qwest as set forth below.

QWEST COMMUNICATIONS CORPORATION CETROM, INC.

oy oy e P

Name: _John David R. Roberison Name: i S’

Title: IP Product and Offer Management Title: y Y - CES

Date: Date: 5/{@/4(

May 18, 2005/OMR #1105740 Page 2 Cetrom, Inc.
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QWEST TOTAL ADVANTAGE® AGREEMENT
DEDICATED HOSTING SERVICE EXHIBIT

The terms set forth in this Exhibit apply to all dedicated hosting customers of Qwest. If Customer wishes to order managed hosting
service, then Customer wilt need to enter into a separate Service Exhibit and SOW.

1. Definitions. Except as set forth in this Section or as otherwise set forth in this Exhibit, capitalized terms will have the definitions

assigned to them in the Agreement. Except as otherwise set forth herein, technical terms commonly used in the industry that appear in
this Exhibit will be so construed.

“‘Authorized Representative” means an individual (e.g., employee, contractor, etc.) that Customer designates in writing as having
authority to access the CyberCenter and Premises on Customer’s behalf, Customer may, at no additional charge, designate up to three
Authorized Representatives who will each be granted CyberCenter facility access badges. Any additional Authorized Representatives
will be granted CyberCenter facility access badges at the price set forth in the “Additional Services” section of the Hosting Order Form.
Customer may replace an Authorized Representative upon 10 business days prior written notice,

‘CyberCenter” means a particular Qwest facility within which the Premises are located.

“Hosting Order Form" means the Order Form detailing the Hosting Services, service components and additional features, including the
applicable rates, charges and quantities for each (i.e., the pricing tables) ordered by Customer.

“iQ SLA” means the Qwest iQ Networking™ SLA set forth on Qwest's web site at hitp.//gwest.comflegal/sla.html, as modified by this
Service Exhibit.

“‘Minnesota Hosting”: (a} references to CyberCenter in this Service Exhibit will mean the Qwest data center located at 600 Stinson
Blvd., Minneapolis, Minnesota 55413 (“Data Center"); (b) Managed Hosting Service and cages are not available in the Data Center:
{c) Qwest security cameras do not monitor the Data Center; (d) access badges are not provided for the Data Center; and (¢) Escorts
{as defined herein) are always required at the Data Center.

‘Premises” means that area within a CyberCenter in which CPE is installed.
"SLA” means service level agreement,

"Software" means software (including third party software) and related documentation, if any, provided by Qwest to Customer in
connection with the Service.

“Start of Service Date” means the date upon which Qwest makes the applicable Service available for Customer's use.
2. Service Description,

2.1 This Exhibit sets forth the description of Qwest's Dedicated Hosting service {referred to herein as the “Service” or the “Hosting
Service”) as provided pursuant to the Agreement. All terms and conditions of this Exhibit and the Hosting Order Form and the
Agreement entered into between the parties will prevail over any conditions in any other Order Form, Customer purchase orders,
payments or other forms. A detailed, technical description of the Hosting Service and its various components (the "Service
Description"), which is subject to change at Qwest's sole discretion, is available upon request from the Qwest sales representative. The
Service Description is subject in all respects to the Agreement between Customer and Qwest. In addition to the termination remedies
set forth in the Agreement, Customer may terminate this Exhibit without liability {other than for charges accrued but unpaid as of the
termination date) upon 30 days prior written notice if Qwest materially and adversely changes the Service Description, so long as
written notice of such termination is delivered to Qwest within 30 days of the effective date of such material adverse change. If
Customer does not deliver such notice to Qwest within the specified period, Customer will be deemed to have waived its right to
terminate this Exhibit. In general, the standard Hosting Service is comprised of the following service components and features and will
vary depending upon those Services, features, and components that Customer orders pursuant to the Hosting Order Form:
(a) CyberCenter faciliies; (b) dedicated hosting space (e.g., rack or cabinet); {(c) power; (d) hosting management, consulting or
administration services, as provided pursuant to a separate Managed Hosting Service Exhibit (‘Managed Hosting Terms™);
(e) monitoring systems and personnel; (f) notification and reporting of various Service-related events: (g) Internet bandwidth
connectivity (as more fully described herein); and (h) 24x7 call center and customer support. The Service includes a high-speed
network connection to the Internet via an Ethernet LAN connection from the CPE to the Qwest backbone. In connection with standard
Hosting Services, Customer may alsc order from Qwest managed Hosting Services and/or data storage services, which are each
provided pursuant to separate Service Exhibits. All Service is subject to facilities and capacity availability. Prior to providing Service, a
completed Hosting Order Form must be submitted by Customer and accepted by Qwest and will be governed by the terms of the
Agreement and this Exhibit. Qwest reserves the right to reject any Hosting Order Form in its reasonable discretion. If Customer
wishes to make any changes (i.e., modifications and/or additions) to its existing Service, Customer must execute a new Hosting Order
Form containing such changes and the applicable new MRCs and/or NRCs. The effective date for the new charges will be as of the
date that Qwest makes the requested change in the Services. Under no circumstances may Customer decrease the Ethernet
Bandwidth that Customer previously ordered.

2.2 All use of the Service will comply with the Qwest Acceptable Use Policy, which is posted at http://wwanw. qwest.com/legal/. The AUP
is incorporated by reference and made a part of this Service Exhibit. Qwest may immediately suspend the Service for any violation of
the AUP. Qwest may change the AUP at any time and such change will be effective upon posting to the website. Customer represents
and warrants that as of the Effective Date, Customer has accessed, read, and understands the AUP.

May 18, 2005/OMR #1105740 Page 3 Cetrom, Inc.
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QWEST TOTAL ADVANTAGE® AGREEMENT
DEDICATED HOSTING SERVICE EXHIBIT

3. Hosting Terms.

3.1 Premises.

(a) License Grant. Qwest hereby grants Customer a limited, personal, non-exclusive, non-transferable license (“License”) to access
the CyberCenter as reasonably necessary in order to install, maintain, and operate Customer’s CPE and the Customer Web Site (if
applicable) within the Premises. Customer and its Authorized Representatives will access and use the CyberCenter and Premises only
for the foregoing purposes and to interconnect with Qwest's network. The License is coterminous with the term of Service ordered
hereunder and is subject and subordinate to the underlying ground or facilities lease or other superior right by which Qwest has
acquired its interest in the CyberCenter. Customer has no rights as a tenant or otherwise under any property or landlord/tenant laws,
rules, or regulations. Neither the License, nor the use of the CyberCenter or payment of any charges by Customer will: {a) create or
vest in Customer any easement or any other real property right (including any roof or subfloor rights) of any nature in the Premises or
CyberCenter; nor (b) limit or restrict Qwest’s right to access, operate, and use the CyberCenter and facilities therein. Any additional
access or property rights including, but not limited to, any roof or subftoor rights will be contemplated and granted under separate
agreement.

{b) Access to Premises. Customer and its Authorized Representatives will comply with the requirements of any lease, rules and
regulations of Qwest or its lessor, including, but not limited to, the Qwest Standards for Facility Security and Rules of Conduct (the
“Standards”}). A current copy of the Standards, which are subject to change at Qwest's sole discretion, is available upon request from
the Qwest account representative. The following items are prohibited in the CyberCenter: explosives, tobacco-related products,
weapons, cameras (e.g., video, web, efc), video tape recorders, flammable liquid or gases or similar materials, electro-magnetic
devices, or other materials or equipment that Qwest, at any time and at its sole discretion, deems prohibited. Only Authorized
Representatives are permitted to access the Premises and the CyberCenter on Customer’s behalf. Qwest, at its sole discretion, may
refuse to allow an Authorized Representative to enter the CyberCenter. Authorized Representatives entering the CyberCenter in order
to access the Premises may, at Qwest's sole discretion, be required to be accompanied by an authorized employee or agent of Qwest
{the "Escort”). All of Customer's work in the CyberCenter and Premises will be performed in a safe and workmanlike manner,
Customer and its Authorized Representatives will not alter or tamper with any property or space within the CyberCenter. Customer’s
work operations in the CyberCenter may be suspended if, in Escort's sole discretion, any hazardous conditions arise or any unsafe or
insecure practices are being conducted. Customer will defend, indemnify, and hold harmless Qwest, its affiliates, and contractors from
any claims, liabilities, costs, and expenses (including reasonable attorney's fees), arising out of or related to any damages caused by
Customer, its Authorized Representatives, employees, agents, and contractors to any part of the CyberCenter or the equipment of
CQwest or Qwest's customers.

3.2 CPE.

(a) CPE and Software Ordering. Customer is solely responsible for assessing its own computer and transmission network needs and
the results to be obtained therefrom. Except as set forth in the Service Description or unless the parties agree in writing otherwise,
Customer is solely responsible for the ordering, installation, operation, and Service compatibility of all CPE required to enable Customer
to receive the Service. Prior fo installation and thereafter upon Qwest's reasonable request, Customer will provide Qwest an updated
list of all CPE installed or to be installed in the Premises. If requested by Customer, Qwest will, subject to availability, obtain certain
CPE (which also may include Software and/or other materials) on Custormer's behalf. Any CPE provided to Customer by Qwest will be
provided pursuant to the terms of a separate agreement or order form. Customer will purchase the CPE and/or Software, as
applicable, from Qwest and pay to Qwest all charges associated therewith, including any applicable shipping charges. If any CPE or
Software impairs Customer's use of any Service: (i) Customer will remain liable for the payment of all Service charges; and (i} any
applicable Service specifications or service levels may not apply. All CPE and Software provided by Qwest are subject to the terms,
rights, and warranties set forth in the manufacturer's or publisher's warranty or end-user license applicable to such CPE or Software,
with no warranty of any kind from Qwest. Customer grants Qwest a security interest in the CPE and other Customer property located in
the CyberCenter for purposes of securing any amounts owed by Customer to Qwest.

(b) Installation and Changing of CPE. Except as otherwise set forth in the Service Description, Customer will, at its sole cost and
expense, engineer, furnish, install, and test all CPE in accordance with this subsection. If, however, Qwest is installing CPE on
Customer’s behalf, then certain provisions of this subsection may not apply. Prior to installing CPE (“CPE Installation) or making any
CPE or logical configuration changes ("CPE Change”), Customer must so notify Qwest in writing. In the case of CPE Installation,
Customer must submit engineering plans and specifications in the form required by Qwest (*CPE Installation Plans") to Qwest for
approval. Qwest will provide a written response ("Qwest Response”) to the CPE Installation Plan that will include space assignment,
any applicable NRCs in order to prepare the CyberCenter or Premises for Customer's use (such as custom wiring, custom construction
of cage or dividing walls, etc.), and the date when the Premises will be ready for installation of the CPE. In the case of CPE Change,
Customer must advise Qwest in writing of the nature of such CPE Change and may not attempt to make such CPE Change until Qwest
approves such CPE Change in writing. Qwest will notify Customer of its approval of such CPE Installation Plans or CPE Change as
soon as commercially reasonable (which in some cases will be immediate approval, but will not be later than five business days after
receiving Customer's written notice). CPE |nstallation and CPE Changes will not begin until Qwest grants permission to commence
same which may be under the direct supervision of an Escort. All CPE will be clearly labeled with Customer's name and contact
information. Upon completion of CPE Installation, Customer will remove all installation material from the CyberCenter and Premises
and will restore same to their pre-installation condition.
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QWEST TOTAL ADVANTAGE® AGREEMENT
DEDICATED HOSTING SERVICE EXHIBIT

(c) Maintenance. Qwest will conduct routine, scheduled maintenance within its CyberCenters as set forth in the SLA, during which
time the CPE may be inaccessible by Customer or unable to transmit or receive data. Unless Qwest expressly agrees otherwise in
writing, Qwest will have no obligation to maintain the CPE and/or any Customer software.

(d) CPE Relocation. Qwest may, upon 30 days prior written natice, relocate any CPE ("Non-Emergency CPE Relocation”) and will
use commercially reasonable efforts to relocate such CPE to a location which will afford comparable environmental conditions and
accessibility. The parties will work together in good faith to minimize any potential, resulting disruption of Service. If an emergency
event requires the immediate rearrangement or relocation of CPE (“Emergency CPE Relocation™), Qwest may rearrange or relocate the
CPE (as is reasonably necessary to respond to the emergency (using the same care in handling its own equipment), and Customer
authorizes Qwest to take such remedial actions. Qwest will use reasonable efforts to notify Customer prior to performing the
Emergency CPE Relocation. Qwest will bear the cost of any Emergency CPE Relocation or any Non-Emergency CPE Relocation and
will reimburse Customer for any direct damages caused to the CPE as a result of the CPE relocation where such damage is due to
Qwest's gross negligence or willfu! misconduct.

(e) CPE Inspection. Qwest may, but is not obligated to, make periodic inspections of CPE ("CPE Inspection”) upon reasonable
advance written notice to Customer, and Customer has the right to be present during CPE Inspection. If such prior notice is not
commercially practicable, Qwest may make such CPE Inspection immediately, but will provide notice of the CPE Inspection thereafter
to Customer. The making of, or failure to make, CPE Inspections will not give rise to any new, or alter any existing, obligations or
liabilities of the parties under this Exhibit. If Customer's CPE is not installed and maintained in accordance with the terms of this
Exhibit, and Customer has not corrected such non-compliance within 10 days after receipt of notice thereof, Qwest may suspend the
Services, and/for correct such non-compliance at Customet’s expense. If such condition poses either an immediate threat to people or
to Qwest's CyberCenter or network facilities, Qwest may, immediately and without nofice, perform such work and undertake any
reasonably necessary action (“Corrective Action”). If Qwest engages in such Corrective Action, Qwest will not be liable for any CPE
damage or Service interruption. As soon as practicable after taking such Corrective Action, Qwest will so notify Customer in writing and
Customer will reimburse all expenses reasonably incurred by Qwest in connection therewith,

(f) Removal of CPE. Within 10 calendar days of the expiration or termination of this Exhibit or the Agreement, Customer will: (i) return
any CPE that is owned or leased by Qwest to a CyberCenter employee; and (i) remove all other CPE (including any other Customer
property located in the CyberCenter) from the CyberCenter, all at its own cost and expense (except where Qwest provides such CPE
removal service in the case of certain managed Hosting Services). If Customer fails to remove its CPE as required by this subsection,
Qwest may, upon 10 calendar days written notice, either: (iii) return such CPE to Customer's address set forth in the Agreement; or {(iv)
deem such CPE to be abandoned and remove it to secure storage, andfor liquidate or otherwise dispose of the CPE in any
commercially reasonable manner. Qwest has no liability to Customer and Customer bears risk of loss and is responsible for all
associated cosis and expenses (including reasonable attorneys’ fees) associated with such CPE removal. Notwithstanding anything to
the contrary contained in this subsection, if Customer owes Qwest an outstanding balance at the expiration or termination of this Exhibit
or the Agreement, Qwest may, in addition to the foregoing remedies, retain any CPE or other Gustomer property located in the
CyberCenter, and upon 10 calendar days written notice to Customer, seil them to satisfy such unpaid sums. Any proceeds of such sale
that remain after costs of sale (including reasonable attorneys’ fees) and satisfaction of any outstanding balance owed by Customer to
Qwest will be returned to Customer,

3.3 Insurance. In order to provide Customer with physical access to the CyberCenter and proximity to equipment owned by third
parties, Customer will at ail times during the Term of this Exhibit, and at its own cost and expense, carry and maintain the following
insurance coverage with insurers having a minimum “Best's” rating of A VIl (A-7):

(a) "All Risk” Property insurance covering all CPE located in the Premises in an amount not less than its full replacement cost:

{(b) Commercial General Liability insurance covering claims for bodily injury, death, personal injury, or property damage (including loss
of use) occurring or arising out of the license, use or occupancy of the CyberCenter or Premises by Customer, including coverage for
premises-operation, products/completed operations, and contractual liability with respect to the liability assumed by Customer
hereunder. The limits of insurance will not be less than: (i) Each Occurrence - $2,000,000; (i) General Aggregate - $4,000,000;
(iii) Products/Completed Operations - $2,000,000; and (iv) Personal & Advertising Injury - $2,000,000;

{c) Professional Liability insurance (including Multimedia Errors & Omissions insurance) insuring against any liability arising out of the
use or publication of the Customer Data (as defined herein) or the Customer web site at the CyberCenter. Such insurance will be in the
amount of $2,000,000. Such insurance will provide a retroactive date prior to the date of this Agreement and an extended reporting
period of not less than three years after the termination of this Exhibit;

(d) Workers’ Compensation insurance with statutory limits as required in the state(s) of operation; and providing coverage for any
employee entering onto the Premises, even if not required by statute. Employer's Liability or “Stop Gap” insurance with limits of not
less than $100,000 each accident; and

(e} Comprehensive Automobile Liability insurance covering the ownership, operation, and maintenance of all owned, non-owned, and
hired motor vehicles used in connection with this Agreement, with limits of at least $1,000,000 per occurrence for bodily injury and
property damage.

The insurance limits required herein may be obtained through any combination of primary and excess or umbrella liability insurance. If
applicable, Customer will require its subcontractors and agents to maintain the same insurance. Customer will forward to Qwest
certificate(s) of such insurance upon the effectiveness of this Agreement and upon any renewal of such insurance during the Term. The
certificate(s) will provide that. (f) Qwest Communications Corporation (and its participating affiliates) be named as additional insured as
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their interest may appear with respects the Agreement; (9) 30 days prior written notice of cancellation, material change or exclusion to any
required policy will be given to Qwest, and (h) coverage is primary and not excess of, or contributory with, any other valid and collectible
insurance purchased or maintained by Qwest.

4. Obligations of the Parties.

4.1 Customer agrees that Qwest may publicly refer to Customer, orally and/or in writing, as a dedicated hosting customer of Qwest
(e.g., sample client list), and upon termination of the Agreement, Qwest's right to refer to Customer as a dedicated hosting customer will
terminate. Any other public reference to Customer by Qwest requires the express written consent of Customer.

4.2 Subject to reasonable availability and in connection with the Service, Qwest will, at Customer’s reasonable request, assign Intemet
address space and/or order domain names for the benefit of Customer, and Qwest will route those addresses on Qwest's network; it being
understood and agreed that neither Customer nor any of its End Users will have the right to route these addresses. Qwest will retain
ownership of all such IP addresses, and upon termination of this Exhibit, Customer’s access to such IP addresses will terminate. Customer
will directly pay any MRCs and NRCs associated with the domain names to the domain name registrar.

4.3 Qwest exercises no control over Customer's content (e.g., text, data, images, sounds, programs, code, etc.) and other materials
fransmitted through the Services hereunder (“Customer Data”). Customer is solely responsible for the management of the Customer
Data and its compliance with the AUP.

5. Term/Termination. The term of this Exhibit commences upon the Effective Date of the Agreement (or, if applicable, an amendment
to the Agreement if this Exhibit is added to the Agreement after its Effective Date) and conclude upon the expiration or termination of
the last-to-expire (or terminate) Service ordered hereunder. The term for Service ordered hereunder will commence on the Start of
Service Date and will continue for 12 months from the Start of Service Date, unless a longer term commitment is indicated in the
Hosting Order Form (the "Minimum Service Term”). After the conclusion of the Minimum Service Term, the Service will automatically
renew and remain in effect for consecutive one year renewal terms ("Renewal Term”}. Upon written notice to the other party at least 60
days prior to the conclusion of any such Minimum Service Term or Renewal Term, as the case may be, either party may terminate the
Service associated with this Exhibit. If Customer was granted a discount or waiver of any NRCs hereunder based upon Customer's
Minimum Service Term commitment ("“NRC Discount”} and if the Services provisioned hereunder are terminated prior to the conciusion
of such Minimum Service Term for reasons other than by Customer for Cause, Customer will pay to Qwest an amount equal to the
NRC Discount, in addition to any other applicable charges set forth in the Agreement. If Customer requests a partial turn-down of
Service prior to the conclusion of the Minimum Service Term, Customer will pay all applicable early Cancellation Charges for the
affected Services. “Cancellation Charge” means an early cancellation charge that is imposed if Hosting Service is terminated prior to
the conclusion of the then-current term; such cancellation charge will equal 50% of the then-current MRCs multiplied by the number of
months, or portion thereof, remaining in the then-current term.

6. Rates. Customer will pay all applicable MRCs and NRCs as set forth in the Hosting Order Form. Billing will commence as of the
Start of Service Date. Qwest will not modify the rates for existing Service during the first 12 months following the Start of Service Date
(‘Rate Lock Term”), unless such modification is based upon Regulatory Activity. “Regulatory Activity" means any regulation and/or
ruling, including modifications thereto, by any regulatory agency, legistative body, or court of competent jurisdiction, After the expiration
of the Rate Lock Term, Qwest may modify the rates for existing Service or eliminate certain components of the Service upon 80
calendar days prior written notice to Customer; provided, however, Qwest may reduce the 60 day notice period, as necessary, if such
modification is based upon Regulatory Activity. If Qwest materially increases the rates for existing Service, Customer may terminate
the affected Service, so long as written notice of such termination is delivered to Qwest within 30 calendar days of the effective date of
such change. If Customer does not deliver such notice to Qwest within such 30 day period, Customer will be deemed to have waived
its right to terminate the affected Service. All rates and charges for new Services will be quoted by Qwest on an “individual case basis.”
Pricing for non-standard Services (including, without limitation, any non-standard professional or consulting service requested by
Customer or its Authorized Representative) are provided by Qwest at Qwest's then-current rates. The rates for Service do not include
any costs associated with CPE, all of which charges wilt be additional. Customer will not be eligible for any discounts or prometicnal
offers other than those specifically set forth in this Exhibit, the Hosting Order Form or in an attachment to this Exhibit, all of which will be
signed by Customer and subject to acceptance by Qwest in the form of countersignature. The rates set forth in this Service Exhibit or
in the Hosting Order Form, before the application of discounts, will be used to calculate Contributory Charges. The Service is not
entitled to the QTA Discount.

7. Dedicated Hosting SLAs.

7.1 iQ SLA. The Internet bandwidth component of the Hosting Service provided hereunder is subject to the iQ SLA. For dedicated
hosting customers, the Qwest IP Network, which is a component when measuring the iQ SLA (i.e., Network Availability, Network Delay
and Reporting Level Goals), will also include all network equipment up to, but not including, the first Customer device which is
connected to a Qwest-owned switch. CPE located in Customer’'s Premises is specifically excluded as a component and will not be
factored in when determining the iQ SLA. In addition, the method of notifying Customer that the Service is unavailable (see "Reporting
Level Goal" set forth in the iQ SLA} will vary depending upon which level of Service for which Customer contracts (e.g., Qwest will notify
Customer via email if providing "enhanced” service, and via email, fax, and/or phone if providing “premium” service).

May 18, 2005/0MR #1105740 Page & Cetrom, Inc.
Amends OMR# 1100483 & 11044412/Contract# 430053



QWEST TOTAL ADVANTAGE® AGREEMENT
DEDICATED HOSTING SERVICE EXHIBIT

7.2 Additional SLAs.

{a} Colocation Implementation SLA. Qwest will make available Customer's dedicated hosting space (e.g., rack or cabinet) and
Ethernet Port within 10 business days commencing fram the time Customer's order is confirmed by Qwest’s Implementation Services
Group (1SG") manager. Implementation is considered complete once the space and Ethernet Port are available for customer use.

{b) HVAC SLA. Qwest will maintain redundant HVAC support for the raised floor in the CyberCenter in order to maintain an
appropriately air-conditioned environment (between 55 degrees and 85 degrees Fahrenheit) and proper relative humidity level
(between 20% and 65%), as measured by Qwest (‘HVAC SLA”). If the temperature and/or humidity fails to comply with the HVAC SLA,
Qwest will have four hours to remedy the non-compifance before Customer will be entitled to any HVA SLA credits.

(c) Credits. If Qwest fails to meet the Colocation Implementation SLA or the HVAC SLA, as measured by Qwest, Customer's sole and
exclusive remedy is service credits in the amount of: (i) in the case of the Implementation SLA, a one-time, nonrecurring credit equal to
$2,000; or {ii} in the case of the HVAC SLA, one day's pro-rated MRCs associated with Customer's rack or cage MRC for each
cumulative hour beyond the four hour remedy period that the Service failed to comply with the HVAC SLA: provided, however, under no
circumstances will Customer be entitled to HVAC SLA credits in any one calendar month in excess of charges for seven days of MRCs.

{d) Credits Requests. Customer must initiate a written request within five business days of the last day of the month in which the
particular SLA outage occurred. A credit will be applied only to the month in which the event, giving rise to the credit, occurred.
Outages spanning month-end will be handled as a single outage and credited appropriately. Any SLA credits will be promptly issued
against Customer's invoice.

(e} Exceptions. Service credits will not be available in cases where the Implementation SLA or HYAC SLA are not met as a result of
(i) the negligence, acts or omissions of Customer, its employees, contractors or agents or its end users: (ii) the failure or maifunction of
equipment, applications, or systems not controlled by Qwest; (iii) circumstances or causes beyond the control of Qwest, including
instances of Force Majeure Events; or (iv) scheduled service maintenance, alteration, or implementation, incfuding Normal Maintenance
(as defined in the iQ SLA).

8. Backup Service.

8.1 Description of Backup Service. Qwest offers four levels of Backup Service: (a) “Managed Tape Backup” (i.e., disk to tape);
(b} “Remote Tape Backup” (i.e., backup of server(s) located outside of a Qwest CyberCenter to a tape library located within a Qwest
CyberCenter); (c) "Non-Disruptive Backup” (i.e., primary to point-in-time copy to tape); and (d) “Point-in-Time Copy” (i.e., crifical
availability redundant access - third mirror). Customer may only order “Managed Tape Backup” or “Remote Tape Backup” service
under this Exhibit, which are ordered pursuant to the Hosting Order Form. If Customer wishes to order “Non-Disruptive Backup” or
‘Point-in-Time Copy” Backup Services, Customer must also purchase Storage Services from Qwest, which are provided pursuant to a
separate Service Exhibit. A more detailed, technical description of the Backup Services and its various features and components (the
"Backup Service Description"), which is subject to change at Qwest's sole discretion, is available upon request from the Qwest account
representative. The Backup Service Description is subject in all respects to the Agreement between Customer and Qwest. In addition
to the termination remedies set forth in the Agreement, Customer may terminate this Exhibit without liability (other than for charges
accrued but unpaid as of the termination date) upon 30 calendar days prior written notice if Qwest materially and adversely changes the
Backup Service Description, so long as written notice of such termination is delivered to Qwest within 30 calendar days of the effective
date of such material adverse change. If Customer does not deliver such notice to Qwest within the specified period, Customer will be
deemed to have waived its right to terminate this Exhibit.

8.2 Provision of Backup Service. In order to praperly configure and provide Backup Service, Customer must allow Qwest to fog onto
the Customer’s server at the time of installation to validate the Network Interface Card (NIC), unless Qwest is already provided with root
access in connection with the provision of certain managed Hosting Service. Customer will notify Qwest of any requested changes to
their Hosting Services environment (e.g., reconfiguration of servers, changes in connectivity, Software, operating system, patches, etc.)
that may affect the Service provided hereunder. Qwest has no responsibility or liability for maintaining or supporting Customer's
applications or monitoring of Customer’s database tables or other internal database features.

8.3 Backup SLAs.

(a) Managed Tape Backup and Remote Tape Backup - “Restore SLA”: Qwest will restore Customer's files from off-line storage to
on-line storage. The maximum time to commence backup file restoration depends upon the location of the off-line storage media. The
Backup SLA and corresponding Service credits (which are stated as a percentage of the MRC associated with the affected Backup
Service) are set forth in the below table.

Off-line Storage Location Maximum Time to Begin Restore % of Monthly Invoice Credit
On-line Backup Within thirty (30) minutes of notification to Qwest Customer Care 15%
On-site tape Within thirty (30} minutes of notification to Qwest Customer Care 15%
Off-site tape Within two (2) hours of receiving tape from offsite vaulting facility 15%
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(b} Remote Tape Backup (only) — “Start Scheduled Backup Jobs SLA”: Qwest will successfully start 95% of all: (i) scheduled and
re-scheduled file system backup jobs; or (i) database backup classes, within one hour of scheduled or re-scheduled start time over the
course of a calendar month. “Re-scheduled file system backup jobs" refers to those jobs that for whatever reason did not complete
during the originai allotted time, which may be the result of failed initial backup jobs or Customer request. The re-scheduled start time
will be mutually agreed upon between Qwest and the Customer. If Qwest fails to meet the Start Scheduled Backup Jobs SLA in any
manth, Customer will be entitled to a service credit equal to: the number of remote backup jobs that failed to meet the 95% performance
criteria, divided by the total number of remote backup jobs for that month, multiplied by the MRC for that month for the specific
Customer server(s) affected.

{¢) Any credits due pursuant to the Backup SLA will only be applied against the MRCs of the affected Backup Service and will not apply to
any other MRCs or NRCs, including, without limitation, any charges asscciated with the Hosting Service or any other services provided by
Qwest. Service credits will not be available in cases where the Backup SLA is not met as a result of; (i) the negligent acts or omissions of
Customer, its employees, contracters, or agents or its end users, including, without limitation, any breach of the Provision of Backup
Service Section of this Exhibit; (i) the failure or malfunction of equipment, applications, or systems not owned or controlled by Qwest; (i)
circumstances or causes beyond the control of Qwest, including instances of Force Majeure Events; or (iv) scheduled service
maintenance, alteration, or implementation (as defined herein). Backup SLAs only apply fo Backup Services provided by Qwest.
Accordingly, there are no SLAs associated with the availability (or unavailability) of Customer's applications or menitoring of Custemer's
database tables or other internal database features. If Customer is enfitled to multiple credits under the Backup SLAs and the iQ SLA
arising from the same event, such credits will not be cumulative and Customer will be entitled to receive only the maximum singie credit
available for such event (e.g., Customer will not be entitled to “double credits” in the event of network unavailability). Notwithstanding the
foregoing, Customer may be entitled to separate, overlapping credits in the event of unrelated events affecting the Backup Service, Under
no circumstances will Customer be entitled to credits in any one calendar month in excess of charges for 30 days of Backup Service.
Customer's remedies for any and all claims retfating to the Backup Service will be limited to those set forth in the Backup SLA.

9. Monitoring Service.

9.1 Description of Monitoring Service. In connection with Customer's Hosting Service, Qwest will provide monitoring services
("Monitoring Services”) of the following: (a) operating systems (OS); (b) web servers; {c} web applications; and {d) databases. There
are no SLAs associated with the Monitoring Service. If Customer wishes to order management services for its OS, web
servers/applications or databases, Customer must purchase Managed Hosting Services from Qwest, which are provided pursuant to a
separate Service Exhibit. A more detailed, technical description of the Monitoring Services and its various features and components
(the "Monitoring Service Description"), which is subject to change at Qwest's sole discretion, is available upon request from the
Qwestaccount representative. The Monitoring Service Description is subject in all respects to the Agreement between Customer and
Qwest. In addition to the termination remedies set forth in the Agreement, Customer may terminate this Exhibit without liability (other
than for charges accrued but unpaid as of the termination date) upon 30 calendar days prior written notice if Qwest materially and
adversely changes the Monitoring Service Description, so long as written netice of such termination is delivered to Qwest within 30
calendar days of the effective date of such material adverse change. [f Customer does not deliver such notice to Qwest within the
specified period, Customer will be deemed to have waived its right to terminate this Exhibit.

9.2 Provision of Monitoring Service. In consideration for the payment of any applicable charges and in accordance with any
accompanying documentation, Customer will be granted the right to use certain Software (e.g., monitoring or back up agent software)
furnished by Qwest in connection with the Managed Service (*Hosting Software”). Qwest will pass through to Customer all rights and
warranties provided by third party licensors of the Hosting Software to the extent permitted. Qwest makes no representations or warranties
with respect to the Hosting Software. Except as specifically set forth herein, Qwest has no obligation to provide maintenance or cther
support of any kind for the Hosting Software, including without limitation any error corrections, updates, enhancements, or other
modifications. In order to properly configure and provide Monitoring Service, Customer must provide Qwest with temporary access to
Customer's server in order to install the Hosting Sofiware. Customer will notify Qwest of any requested changes to their Hosting Services
environment {e.g., recenfiguration of servers, changes in connectivity, Software, operating system, patches, etc.) that may affect the
Service provided hereunder. Qwest will have no responsibility or liability for maintaining or supperting Customer's applications or
monitoering of Customer’s database tables or other internal database features. Qwest will use reasonable efforts to acknowledge an afarm
condition in customer's hosted environment within 15 minutes of the alarm activation (whether such alarm conditions are received via
Qwest monitoring tools or by Customer).
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HOSTING SERVICES-DEDICATED HOSTING, MANAGED TAPE

Spirit of Servige™ BACKUP AND INTERNET ACCESS ORDER FORM

ORDER INFORMATION
[-Link Bocument Content ID Number:
Internal Customer Order? (] Yes [ No If “Yes", PO # Qwest CyberCenter Location: STERLING

. . Minimum Service Term: 36 Months Term
A . :
New Account: D] Existing Hosting Account #: 67573954 OMR Number: 1105740 (mandatory for non-standard pricing)

Select service actions needed on this form: (check ail that apply.) Qwest Hosting Services Product ordered as part of this soiution;
Install items:[< Disconnect items:[] Change Pricing of iterns: ] Storage: (SOF) [ Yes [] No
(see order ling item dropdown to specify items) Managed (SOW) Services: [] Yes [X] No
Full Hosting Disconnect: [] Disaster Recovery Services: [] Yes [X] No
Records/Admin/Contract Change: Click to Choose
If “Other”;
Customer Desired Turn-Up Date: 6/10/05 (Biliing will commence on the Contract Type: I QTA [ IMSA (existing only)
actual turn-up date or the Customer desired date, whichever is later.) Complete information on final page of Order Form
PRIMARY CUSTOMER. CONTACT CUSTOMER BILLING ADDRESS
Company Name: Cetrom Ing, Name: Cetrom Inc.
Customer Contact Name; Chris Stark Address: 818 West Diamond Ave
Address; 818 West Diamond Ave City: Gaithersburg
City: Gaithersburg State: MDD | Zip: 20878
State: MD Zin: 20878 Phone Number301-590-4111
Phone #: 301-990-4111 Fax #: 301-990-6057 | Fax: 301-990-6057

User access password (optional):
- ADMINISTRATIVE.CONTAGT . =

CUUBILLING CONTACT -

Name: Chris Stark

Name: Chris Stark

Phone:301-990-4111 Phone:301-990-4111
Pager; Pager:
Cell Phone: 240-832-8458 Cell Phone: 240-832-8458
Email: christopher, Stark@cetrom.net Email: christopher.stark@cetrom.net
- TECHNICAL CONTACT (PRIMARY) -~~~ " e HNIGAL GONTAGT (SECONDARY)
Name: Chris Stark Name: Chris Stark
Phone:301-990-4111 Phone:301-990-4111
Pager: Pager:
Cell Phone: 240-832-8458 Cell Phone: 240-832-8458
Email: christopher.stark@cetrom.com Email.christopher.stark@cetrom.com

COLOCATION SERVICES

CABINET SPACE . | .
Description o R . Action [“Qty - Unit NRC|’

EoUnit

| Total NRG | Total MRC

i : e 1 _ S 7 MRC/Rack
{Full Rittal Cabinet {includes one 120VAC, 20A power circuit) : Install | 1$1,035.00. $425.00 : $5,175.00 @ $2,125.00 .
ADDITIONAL POWER CIRCUITS
iotion . 0 o ago o Qtyof o Umito oo Uit e '
Description y Action ircuits | NRC/Circuit | MRC/Circuit | Total NRC Total MRC
120VAC, 20A NEMA 5-20R Quad receptacle ' ;

$4,325.00 | $975.00 |

_ETHERNET PRICING TABLES = . .. 00 s

o Unit o Uit Total
g - | NRC/Port | MRC/Mbps | NRC | Minimum MRC .
1100 Mbps Port — Minimum | Install 20 Mbps $1,730.00 . $125.00 :%1,730.00 $2,500.00

"$126.00 TMbps

Ports 2 — Usage MRC's are per Mbps; 95" percentile measurement

. Action |~ MinimumUsage . Qty. | Unit:>-| - Unit - Total P s :
Level CAction | bpsyPort | _‘NRC/Port | MRC/Mbps = NRC | . Minimum MRC
:100 Mbps Port - Minimum | Install $1,730.00 |  $125.00 :%$1,730.00| $0.00
.- Usage above Minimum:;: . $125.00 /Mbps
2, Customers selecting Burstable bandwidth are billed based on 95" percentile utiiization. The higher of inbound and outhound traffic is sampled every five
minutes. Billing is based on the bandwidth level under which 85% of the month's samples fall. At the end of the billing pericd, the samples are crdered
from highest to lowest. The result is a database of over 8,000 samples. The top 5% of the sampies (representing the top 5% of usage levels) are
discarded. The highest remaining sample is used to calculate the usage level. This is the 95" percentile of peak usage. For each Precise Burstable Port

Usage above Minimum:|

Precise Burstable Ethernet - Priman
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Spirit of Serviee™ BACKUP AND INTERNET ACCESS ORDER FORM

ordered hereunder, Customer will pay an MRC calculated by multiplying Customer's 95" percentile of peak usage in a given month by the applicable MRC
per Mbps.

Within each Precise Burstable Port classification (e.g. 10Mbps, 100Mbps). Customer will be subject to the minimum usage amount set forth in the column
heading of the Precise Burstable Ericing table ("Precise Burstable Minimurn). Customer wiil be billed the greater of the Precise Burstable Minimum or the
actual charges based upon it's 95" percentile of peak usage.

Hardware & IP Address Information
Hardware Information
Will other Qwest Services be ordered as part of this solution: Managed Security Services? Yes [] No X Storage/Tape BU- Yes [§] Ne []
Managed Router; Yes [] No Managed Firewall: Yes [ ] No [X] Application/Database Monitoring: Yes [] No
Hardware to be Installed: (Must attach Equipment Surnmary Worksheet)
B Customer Purchased/Provided I:l Leased (Other vendor purchased} vendor name: (Equipment Acknowledgement Form Req.)

1P Address Space Request & Justification

Current Internet Provider: QWEST

Initiat IP Addresses Requested/Needed: Expected IP Addresses needed in 6 months:

Type of Network: Number of Network Devices (servers, routers, etc.):
In a few sentences, please describe the purpose of the hosted environment:

Qwest shall provide IP allocations based upon review of the client's needs, as exhibited by a network diagram, and other supporting documentation as
necessary, demonstrating at least 50% utilization within the first year. Allocation will be in accordance with Qwest policy and the policies of its parent
registry, the American Registry of Internet Numbers (ARIN).

Managed Tape Backup Services

Backup Ports

All customers who purchase Managed Tape Backup are required to purchase the following ports: Managed Tape Backup — 1 Ethernet
port per server or switch connected to the TAN. Install charges (NRCs} are applied per port.

# of Quantity

~Servers ! (# of Ports)

Backup Software: MANDATORY for Customers ordering Managed Tape Backup Services, one copy of backup software is required per
server being backed up. _ _ _ _ _ _

¢ *Veritas Net Backup DataCenter
' (Client — Unix, NT/2000 or NetWare, v. 3.4) | $285.00 $3,135.00

The Veritas NRC above includes the cost of. (a) the Veritas soffware license (including any free upgrades or patches provided by Veritas); and (b} customer
support, for as long as the customer is with Qwest. Customer is responsible for installing the software, including any upgrades or patches. The use of the
Veritas software by Customer is subject o the terms and conditions of the Venitas license agreement applicable to the Veritas software, with no warranty of any
kind from Qwest. Qwest disclaims any liability for foss, damage, or injury to any party as a result of the unavailability of or any defects, latent or otherwise, in
the Veritas software. Ownership of the Verilas license remains with Qwest

| 14
3 £

] Hot: {Database Backup) , i . . , .

Notes:

1. Managed Tape Backup is a usage-based service that tracks data moved between customer servers and the Qwest Tape Area Network. Qwest wili
always bill for the monthly amount defined above. If actual backed-up GB in any calendar month exceeds the Minimum Monthly Data Transfer
amount above, the Price per Transferred GB will be applied to the overage. The billabie overage amount will appear on custemer's future invoice
once calculated,

2, If customer does not know how much data they will transfer each manth, an amount for Minimum Monthly Data Transfer must be estimated. A general
rule of thumb to use is approximately 6 times the amount of data residing on the Customer's servers that is to be backed up.

TOTAL COMMITMENTS: . = - s 0 e e £ NRC L (.. Minimum MRC
Add Totals: $20,095.00 $8,150.00
Waived Totals: Loty digesl (B discount o
Rack/Cage Space!: 75% {($3,881.25) N/A
Additional Power Circuits::  10% ($432.50) N/A
Ethernet Porf:]  75% ($2,595.00}) NA
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Tape Backup Service Gig Port::  50% | {$500.00) N/A
Total Waived Discounts: ($7,408.75) N/A
0 aived TOTA $12,686.25 $8,150.00

Other Rates, Discounts and Terms and Conditions:

1. CyberCenter: The pricing set forth herein shall only apply to Ethernet Connections and Hosting Services (collectively, the
“Services”) provisioned to Customer at Qwest's STERLING Cybercenter (“Customer Site”). This Agreement shall be amended in
writing to include additional Qwest CyberCenters. All other services at additional Qwest facilities or Cybercenters shall be ordered
and priced separately and shall be provided by Qwest subject to availability.

This Agreement shall not be binding upon Qwest until countersigned by a Director of Offer Management for Qwest. Qwest reserves the right fo
withdraw the offer contained herein in the event this Agreement is not executed by Cusfomer and delivered to Qwest on or before June 15,
2005,

Customer acknowledges by this signature that the s;gnatory has the authonty to represent the company in placmg this order.
Customer: CETROM, INC S e i

CHRISTOPHER-STARK. :
“Print Name of Customer -

Signature of Gwest Representative _ .
Director, IP - Pricing and Offer Management
Title

Signature?st Customer <——

. Presment
Title

Date

Sales Order Information:

New Account Set-up-QiTA only: Will customer have QC service contributing to their monthly commitment? [] Yes [] No (i yes
complete and attach the QC Record Order Request form and submif to the QC ordering hub).

Customer Invoice/Discount Group ID #:
Q.Central Sales Opportunity ID: 5340606

Q.Central Credit Approval 1D:

Sales Channel ID: gbpp
Sales Group D: qbpp0001

QWEST Sales Representative information -
Sales Rep Name: Brian Fox

Sales Rep 1D AJJF

Sales Rep Phone #:

- Partnef/Affiliate/Reseller Name: Partner NJA -~
Partner Rep Name: Glenn Taggart

Partner Rep ID: k&3U

Partner Rep Phone # 410-729-5697

Sales Rep E-Mail: brian.fox2@qwest.com Partner Rep E-Mail: gtaggart@abttelecom.com

Sales Manager Name: James Clevenger Partner Group |D: qbpp001

QIS Sales Representatlve__I_n.formatlon {Qrder contact if different from or I addition to Sales Rep Information)

Sales Specialist Rep Name; Scott j. Finamore

Sales Specialist Rep ID:

Sales Specialist Rep Phone #: 614-215-6834

Sales Specialist Rep E-Mail: scott. finamore@qwest.com Cell Phone: 614-
668-5360

Sales Manager Name:

ACCOUNT CONSULTANTIRESPQNSlBLE. INDIVIDUAL (Order contact if different from.or.in addition to Sales Rep Information)

Name: ¢ Phone #: i E-mail:
QWEST ENGINEERING CONTACT 'I'NFORMATION : . :
SE/PE SME
Name: Carlos Heredia Name:
Phone: 703-363-2270 Phone:
Pager: Pager:
Cell Phone: §71-214-0067 Cell Phone:
Fax: 703-363-2210 Fax:
Email; carlos.heredia@qgwest.com Email:
May 18, 2005/0MR #1105740 Page 11 Cetrom, Inc.

Amends OMR# 1100483 & 11044412/Contraci# 480053




Qwest.‘Q

Spirit of Service™

INTERNET MASTER SERVICE AGREEMENT (H2)
or QWEST TOTAL ADVANTAGE AGREEMENT (Hosting Order Form)

ORDER INFORMATION

I-Link Document Content ID Number:

internal Gustomer Order? Yes || NoBJ If "Yes®, PO #

Qwest CyberCenter Location: Sterling, VA

New Account: Yes [ ] No[X
Existing Hosting Account #; 65358899

Minimum Service Term: 12 months Term
OMR Number: 112-4430 add service to OMR #110-4945

Select service actions needed on this form: {check all that apply.)
install items:[} Disconnect items:[_] Change Pricing of items:[] (see
order line item dropdown to specify items)

Full Hosting Disconnect: [

Qwest Hosting Services Product ordered as part of this solution:
Storage: (SOF) [1 Yes BJ No _

Managed (SOW) Setvices: [1 Yes B No

Disaster Recovery Services: [] Yes [XI No

Records/Admin/Contract Change: Click to Choose __If “Other”:

Gustomer Desired Start of Service Date:
the Start of Service Date.)

{Billing will commence on

Contract Type: I QTA [] IMSA (existing only)
Complete information on final page of Order Form

PRIMARY CUSTOMER CONTACT

CUSTOMER BILELING ADDRESS

Company Name: First American CMS!

Namae: First American CMS!

Customer Contact Name; Carl Bartels

Address: SAME

Address: 8671 Robert Fultan Drive Suile B City:

Gity: Columbia State: i Zip:
State: MD Zin: 21046 Phone Number

Phone #: 410-953-8483 Fax #: 410-953-2001 | Fax:

User access password (optional):

ADMINISTRATIVE CONTACT

BILLING CONTACT

Name: Carl Bartels

Name: Michael Sheppard

Phone:410-953-8483

Phone:410-953-8435

Pager;

Pager:

Cell Phope:

Cell Phone:

Email: cerlb@cmsinc.com

Email: michael_sheppard@cmsinc.com

TECHNICAL CONTACT (PRIMARY)

TECHNICAL CONTACT {SECONDARY)

Name: Carl Bartels Name:
Phone:410-253-8483 Phone;
Pager: Pager:
Celi Phone: Cell Phone:;
Email: carlb@cmsinc.com Email:
COLOCATION SERVICES
CAGE SPACE - INSTALL
. . . Unit
Description Action; Qty | UnitNRC | ooe age thal NRGC | Total MRC
10x1¢ Cage Unit (power not included) Install 1 $4,000.00 | $3,300.00 $4,000.00 | $3,300.00
CAGE SPACE - DISCONNECT
! o . . Unit
iDescription Action Qty | Unit NRC MRC/Cage Total NRC | Total MRC
First Right of Refusal-10x10 Cage Disconnect | 1 N/A N/A N/A N/A
ADDITIONAL POWER CIRCUITS
. . Qty of Unit Unit
Rescrintion Action | oo cuits INRC/Circuit] MRC/Circuit | 10131 NRC | Total MRC
208VAC, 30A Install 2 $865.00 $705.00 $1,730.00 $1,410.00

Power Usage Audit and Power Usage Overage Charges;

Il

Above MRCs on power circuits are the total power charges provided that Customer's usage does not exceed the "Consumed Power

Density Lirnit."

Additional monthly charge of thirty-one cents ($0.31) per Watt applies to Watts used in excess of the Consumed Fower Density Limit.
Also, usage above the Consumed Power Density Limit may require either a) the purchase of the use of additional footprint cn an as-
available basis; or b) the movement of CPE from racks of higher density to racks of lower density; or ¢) a reduction in Customer's power

consumption,

At Qwest's expense a manual amp clamp audit may be performed monthly by an Operations Support Staff andfor a licensed electrician to
determine the used Watts per square faot {"Power Usage Audit”) where each square foot of caged space counts as one square foot and
each full cabinet counts as fifteen (15) square feet. At any time during Term, Qwest may change to an alternative non-manual method of
power usage auditing per change to the Dedicated Hosting Collocation Description.

Customer Name: First American

Page 1 of 2

Copyright © 2007 Qwesi. All Rights Reserved.
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INTERNET MASTER SERVICE AGREEMENT (H2}
or OWEST TOTAL ADVANTAGE AGREEMENT (Hosting Order Form)

Qwes tQ

Spirit of Service™
if the Power Usage Audit reveals consumption of power over the Consumed Power Density Limit, then Qwest shall deliver a Power
Usage Report to Customer based on the Power Audit, which Power Usage Report shows the following: i) the month's power overage in

Watts; ii) associated overage charges; and i) the used Watts per Square Foot.
Consumed Power Derisity Limit is;

CyberCenter Consumed Watts per sq. ft.
Sterling | 100/sq. ft,
Sterling |l 125/sq. ft.
Note: per each contiguous 50 square feet or per the footprint ordered hereunder, whichever is less.
JTOTAL COMMITMENTS: NRC Minimum MRC
Totals: $5,730.00 $4,710,00
Hosting Service Discounts: (%) disc.. ($) discount
' Cage Space:{ 75 ($3,000.00) N/A
Total Waived Discounts: ($3,000.00) N/A
Non-Waived TOTALS: $2,730.00 $4,710.00

This Agreament shall not be binding upon Qwest until countersigned by a Director of Offer Management for Qwest. Qwest reserves the right (o
withdraw the offer contained herein In the event this Agreement Is not executed by Customer and delivered to Qwest on or before December 30,
2007,

Cusfomer acknowledges by this signature that the signatory has the authority fo represent the company In placing this order.
Customer: FIRST AMERICAN CMS! Qwest Communications Corporation

ChWa\lec F Riord an John David R. Robertson
Print Name of Customer Representative Print Name of Qwest Representative

Signature ofw W /% /

Title Pr.e_s ‘e -ﬂd\.‘\'

Sales Order Information:
New Account Set-up-QTA only: Will customer have QC service contributing to their monthly commitment? [ ] Yes B No (fyes

complete and affach the QC Record Order Request form and submit fo the QC ordering hub).

Customer Invoice/Discount Group 1D #:

Q.Central Sales Opportunity 1D: 5730651

Q.Central Credit Approval ID: 2727265

Sales Channel ID: NBA MAJOR

Sales Group ID: GMEA

Signature of Qwast Representative

Director, IP ~ Pricing and Offer Management
Title B Date

Date {2~¢ - or\

QWEST Sales Representative Information

Parther/Affiliate/Reseller Name: Partner NJA

Sales Rep Name; Eben Bleck

Partner Rep Name:

Sales Rep ID: V33F

Partner Rep ID;

Sales Rep Phone #: 703-383-2254

Partner Rep Phone #:

Sales Rep E-Mail: eben.block@qwest.com

Partner Rep E-Mall:

Sales Manager Name: Robert Kelley

Partner Group 1D:

QIS Sales Representative Information (Order contact if different from of in addition to Sales Rep Information)

Sales Specialist Rep Name: John Burgum

Sales Specialist Rep ID: A2NO

Sales Specialist Rep Phone #:; 703-264-2377

Sales Specialist Rep E-Mail: John.Burgum Cell Phone: 202 285-4980

Sales Manager Name:

ACCOUNT CONSULTANT/RESPONSIBLE INDIVIDUAL (Order contact if different from of in addition to Sales Rep Information)

Name: | Phone#: i E-mail;
QWEST ENGINEERING CONTACT INFORMATION
SE/PE SME
Name: Carlos Heredia Name:
Phone; 703-363-2270 Phone:
Pager: Pager:
Celt Phone: §71-214-0057 Cell Phone:
Fax: 703-363-2210 Fax:
Email: carlos.heredia@qwest.com Email;
Customer Name: First American Page 2 of 2 Copyright ® 2007 Qwest. All Rights Reserved.
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A2/12/2088 11:3@ 3A1-945-AEAA DATAPRISE, IMNC. - HU PAGE  AL/B8

"Enterprise Network Services” ':

Fax Cover

12250 Rockville Pike Phone: (888) 414-8111
Second Floor (301) 945-0700
Rockville, MD 20852 Fax: (301) 945-0600

To; éf(ff g e o
Company; %

From: }D\@r\éjt} [~ A€ - Daﬁf’fu—a
pater 2. /12 )7

Pages: {inciuding cover sheet) g)
Fax: ¢ ~77 - 295 -1 3
Re:

_BUrgent OFor Review [IPlease Reply



AZ/12/2088  11:36@ 3A1-945-AEAA DATAPRISE, IMC. - HO PAGE
Order Form
Customer Bill To
Dataprise Dataprise
12250 Rockville Pike
MSAID
Addendum
ROCKVILLE MD 20852
Quote Date ; February 07, 2008 1nc . DC/DCE
Form # » 1-1ZUHDO Revislon : 1 Sales Parzon ; Kurosh Modjahedpour — Alex Kit
Valid From @ 2/4/2008 Through 3/5/2008 Order Status : Final
Partner
Purchase Order No. Mo PO Reguired
Requested Service Date : 027202008 Initial Tearm : 36 Months
Monthly Extended Extended
Recurrling Gost Non-Recurring Monthly Non-Recurring
- Description® DG Qty Cost Fees Fees
New Services
1 BRH-BW-FE-ZU BRH - FastE Line BCoCc: 1 $0.00 $187.50 $0.00 $187.50
Asset - Setup
2  BRH-BW-ASSET-FE BRH -~ FastE Line bemes 1 $0.00 20.00 $0.00 50.00
Assef
3 EXO-BW-BASE-UZ20  Bandwidth Base - 20 DC/DC3 1 $1,257.60 £0.00 $1,257.80 $0.00
Mhps
5 FH-SAVVIS-24- 24" 4-Post Rack in DC/DC3 9 30,00 $271.25 $0.00 £2 441.28
4POST-RACK- Custorner Space (No
Powar) - OPTION B -
Pay Upfrant
& FH-FULL-RAW-563F- Raw Space (No BC/HOCE 4 $0.00 £375.00 $0.00 $1,500.00
CAGE-DC2-5U Fower/No Rack)Fuli
%8 Cage in DC3 -
SetUp
7  FH-FULL-RAW-585F- Raw Space (Mo DC/DC3 4 $1,740.00 $0.00 $6,960.00 $0.00
CAGE-DC3 Power/No Rack)Full
7x8 Cage in DC3
10 EXQ-GOLD-AH ISE Hands On DC/DC3 A 30.00 $245.00 $0.00 $245.00
Support - Hourly
11 EXG-TELCO-XCON- Cross Connact Telco DC/DC3 1 $0.00 582.50 $0.00 §62.50
D33-5U Coax Set Up
12 EXO-TELCO-XCOMN- Cross ConnectTelco DC/DC3 1 $150.00 $0.00 $150.00 $0.00
053 Coax
13 EXO-TELCO-XCON-  Cross Connect Teleo  DC/DC3 3 $0.00 £37.50 $0.00 $112.503
T1-5U T-1-5etup

Proprigtary and Confidential

Lo
Customer's Initials fi ol

Order Form: 1-1ZUHDO Rev: 1
Fage 1of 4

AZ/A8



AZ/12/2088  11:36@ 3A1-945-AEAA DATAPRISE, IMC. - HO P&4cGE  A3SAR
Order Form
Monthly Extended Extended
Recurring Cost Non-Recurring  Monthly Non-Recurring
Description* IDG Qty Cost Fees Fees
New Services
14  EXQ-TELCO-XCOM-T1Cross Connect Telco DG/DC3 3 576.00 50.00 5228.00 $0.00
T-1
15 FH-PWR-204120-P1- 20A-120V - L5-20- DC/DG3 13 $137.50 30.00 $1.787 .50
L5-20-DC3-3U DC3 - SetUp
16 FH-PWR-20A120-P1- 20A-120V - L56-20 - pC/bec3 13 $180.00 $2,080.00 £0.00
L5-20-DC3 DC3a
17 FH-HALF-RAW-285F- Raw Space (No DC/DC3 1 $663.75 $663.75 $0.00
CAGE-DC3 Power/Ne Rack)Half
AX7 Cage in DC3
18 FH-HALF-RAW-285F- Raw Space (No poc/bcy 1 %0.00 $250.00 $0.00 $250.00
CAGE-DC3-5U Powaer/No Rack)Half
4X7 Cage in DC2 -
SetUp
Variable Usage above Base
EXO-BW-BASE-UV  Varlahle Bandwidth BC/DC3 $200.00
Price/Mbps Above
Base
Group Total $11,339.35 $6.588.25

All Currencies are in L3S0,

Proprietary and Confidential

Customer's Initials, ng,

Order Form: 1-1ZUHDQO

Rav, 1
Page 2 of 4



A2/12/2088 11:3@ 3A1-945-AEAA DATAPRISE, IMNC. - HU PAGE  B4/88

Order Form

Qrder Form Terms and Conditions:

(1) By signing this service order form ("Service Order"), Customer hereby orders the services described
in this Service Order (the "Services"). SAVVIS will provide the Services pursuant to the terms of thig
Service Order and in accordance with the governing services agreement betweaean Customer and
SAWVIS, including any applicable Service Schedules, SAVVIS Service Guides, service level
agreemants ("S1.As") and any other documents that are expressly incorporated thereain {collectively
"Service Attachments"). A service order does not constitute a predecessor agreement for purposes of
this section. If Customer does not issue a purchase order prior to the requested service date, this
Order Form shall serve as Customer's purchase order.

(2)  Any Service Order which is not executed by Customer and accepted by SAVVIS within thirty (30) days
of its creation date (3% indicaled harain) shall aulomalically expire and be rendered void. Wilhoul
limiting any other SAVVIS right, acceptance of this Service Order Form is subject to SAVVIS cradit
approval,

(3)  Gustomer shall have three (3) business days from the date SAVVIS notifies Customer that the
applicable services are installed and operational ("Installation Date") to confirm the delivery of such
services via an executed Customer Acceptance Form ("CAF™. If Customer does not return the CAF
within such 3 day period, SAVVIS may, in its sole option, aithar: (i) deem the CAF accepted and
commence billing for Service as of the Installation Date, or (i) terminate the applicable Services
without liabiity or turther obligation, and charge Customer tor any and all set-up fees, de-installation
fees or other charges for the terminated Servicas, In addition, if SAVVIS is unable to daliver the
Services on time due to the delay of Customer or its End Users or agents, SAVVIS may commence
billing as of the date the Services would have heen ready for delivery but for such delay.

(4)  SAWVIS may increasc the rates associated with cxisting co location facility scrvices at any time after
twalve manths of the Initlal Installation Date for such Sarvice In order to pass through Increases in
such Service's underlying power facility costs. SAVVIS shall provide Customer with at least thirty (30)
days prior written notice of the effective date of such rate changea.

’ ;
Customears Inlfals ‘@/"

Order Form: 1-1ZUHDO Rev: 1
Proprigtary and CGonfidantial Page 3 of 4



A2/12/2088 11:3@ 3A1-945-AEAA DATAPRISE, IMNC. - HU PAGE  B5/B8

Order Form

(5) Customer acknowledges that there are important contract terms contained in the Agreement and
Service Attachments. Customer's signature below constitutes itz acceptance of the terms of the
Agreement and Service Aftachments.

(6) Notwithstanding anything contrary in the Agreement, Custamer shall not be billed for the Services
outlined on this Service Order for 65 days following signature of this Service Order unless Customer
begins using the Services at an sarlier date. If Customer elects to cancel the Services prior to
installation, cancellation fees as outlined in the Agreement shall apply.

The provisions of this liem 6 shall supersede any conflicting items and conditions in a prior Order
Form and the applicable services agreement.

BUSTOMER SAVVIS Communications Corporation
Signature: @-’r_h e Signature:
Print Name: _~Dfru s Erisa SR Print Name:
~ . i E _
Title: Vi ) tn T %’ C =N Title:
Date: ] H_/ = Date:

Customars Inltlals g}%

Order Form: 1-1ZUHDO Rev: 1
Froprietary and Confidential Page 4 of 4



p2/12/28688 11:38 381 -945-AEEA DATAPRISE, IMC. - H@ ‘ F'ﬂ.GE_”
Order Form
customer Bill To
Dataptise Dataprise
12250 Rockville Pike
MSAID
Addendum :

ROCKVILLE MD 20852

Quote Date : February 07, 2008

Form # ; 1-1ZUXEL Ravision :
Valid From ; 2/1/2008 Through
Partner

Purchaze Orgar No. No PO Required

1
2/29/2008

DG . DC/DC2
Sales Person : Kurosh Modjahedpour
Order Status : Final

1 02/14/2008

Initial Term  : 1 Months

geres |

Requested Service Date
Maonthly Extended Extanded
Recurring Cost Non-Recurring Monthly Nen-Racurring
Dascription® IDc Oty Cost Fees Fees
New Services
1 BRH-BW-FE-SU BRH - FastE Line DE/DC3 1 $0.00 $600.00 §0.00 $600.00
Agszet - Setup
Z BRH-BW-ASSET-FE BRH - FasiE Line DC/DCs 1 3000 $0.00 $0.00 $0.00
Asset
3  FH-CABINET-FULL- Secura Cabingt in pC/DCa 1 $0.00 $860.00 $0.00 $860.00
DC3-5U DC2 - Setlp
4  FH-CABINET-FULL- Secure Cabinet in DC/DCE A $683.00 $0.00 $668.00 $0.00
DC3 DC3
5 FH-PWR-20A208-P1. 20A-208V - LE-20- DC/DC3 1 $440.00 20.00 $440.00
L6-20-DC3-5U DC3 - SetUp
6 FH-PWR-30AZ08-P1- 30A-208V - L6-30 - DC/OC3 1 $400.00 $400.00 0.00
LE-30-DC3 DC3
7  EXO-BW-BASE-UZ Bandwidth Base ~ 2 DC/DC3 A $208.80 $0.00 £208.60 $0.00
Mbps
Vanable Usage ahove Base
EXO-BW-BASE-UV  Variable Bandwidth DCMDCE $200.00
Price/Mbps Above
Base
Group Total $1,206.60 51,900.00
All Currancies are in USD.
Customears Initials \%
Order Fomm: 1-1ZUXPL Rev: 1

Froprietary and Confidential Page 1of 3



A2/12/2088 11:3@ 3A1-945-AEAA DATAPRISE, IMNC. - HU PAGE A7/B8

Order Form

Order Form Terms and Conditions:

—_—

1) By signing this service order form ("Service Order™), Customer hereby orders the services describad
in this Service Order (the "Services™). SAVVIS will provide the Services pursuant o the terms of this
Service Order and in accordance with the governing services agresment between Customer and
SAWVIS, including any applicable Service Schedules, SAVVIS Service Guides, service level
agreerants ("SLAL™) and any other documents that are expressly incorporated therein (colfectively
"Service Aftachments"). A service order does not constitute a predecessor agreement for purposes of
this section. If Customer does not issue a purchase order prior to the requested service date, this
Order Ferm shall serve as Customer's purchase order.

(2)  Any Service Order which is not executed by Customer and accepted by SAVVIS within thirty (30) days
of its creation date (a3 indicated herain) shall avtomatically expire and be renderad vold. Without
iimiting any other SAVVIS right, acceptance of this Service Order Form is subject to SAVVIS credit
approval,

(3) Customer shall have three (3) business days from the date SAVVIE notifics Customer that the
applicable services are installed and operational ("Installation Date"} to confirm the delivery of such
services via an executed Customer Acceptance Form ("CAF"). If Customer does not return the CAF
within euch 3 day pariod, SAVVIES may, in its sole option, either; (i} deem tha CAF accapted and
commence billing for Service as of the Installation Date, or (i) terminate the applicable Services
without hability or turther obhgation, and charge Customer tor any and all set-up tees, de-installation
fees or other charges for the terminated Services. In addition, if BAVVIS is unable to deliver the
Servicea on time duc to the delay of Guatomer or ita End Usera or agenta, SAVVIS may commence
billing as of the date the Services would have heen ready for dEHVBW but for such delay.

(4)  SAVVIE may increase the rates associoted with oxisting co location facility scrvices at any time after
twelve months of the Initlal Installation Date for such Service In order to pass through Increases In
such Service's underlying power facility costs. SAWIS shall provide Customer with at least thirty (30)
days prior written notice of the effactive date of such rate change.

Custormer's Initials @

Order Form: 1-1ZUXPL Rev: 1
Proprietary and Confidential Paga 2of 3
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Order Form

(5)  Customer acknowledges that there are important contract terms contained in the Agreement and

Service Attachments. Customer's signature below constitutes its dEceptance of the ferms of the
Agreement and Service Attachments.

CUSTOMER SAVVIS Communications Corporation

e
Signature: :Q"jﬁj\ t_A_ Signature:

™ \
Print Name: DA 1D e Print Name:
Title: _?Le__alM Title:
Date: i[ f(i/ﬁ‘?{ Date:

Customer's Initials E E

Order Form; 1-1ZUXPL Rev: 1
Propriatary and Gonfidentia! Faga 3of 3



Company Name: Dataprise, Inc.
BAN: 357279
Order: ORD1310697

Service Order

Contract Company Dataprise, Inc. BAN: 357279

Name:

Billing Company Name: Dataprise Insight Business 119274
Partner ID:

Billing Company 12250 Rockville Pike Order Type:

Address:

Rockville, MD, 20852
United States
Vantive Company ID: 200819

Contact Details Name Phone Email
Billing Contact Accounts Payable 301-231-6082
Order Contact Eric Leff 301-945-0711 eleff@dataprise.com
Technical Contact |Eric Leff 301-945-0711 eleff@dataprise.com
On Site Contact SAVVIS IDC Tech N/A N/A

Document Number Effective Date
Governing Agreement |MSA1029465 February 5, 2008

Service Details

Service Initial Term: 24 month(s)

Quote Number Quote Type Monthly Charges [Existing Charges |Delta One Time
Charges

98073 Envision 15539.92 11971.00 3568.92 957.00

98073 Envision 3961.60 3563.20 398.40 0.00

Total (USD) 19501.52 15534.20 3967.32 957.00

Additional Terms

Customer Acceptance

1. By signing this service order form ("Service Order"), Customer hereby orders the services described in this
Service Order (the "Services"). The Services will be provided pursuant to the terms of this Service Order
and in accordance with the governing service agreement between Customer and Savvis identified above,
including any applicable Service Schedules, Savvis Service Guides, service level agreements ("SLAs") or any
other documents attached thereto (collectively the "Agreement"), and this Service Order is subject to such
Agreement. If Customer does not issue a purchase order prior to the requested service date, this Service
Order shall serve as Customer's purchase order.

2. Any Service Order which is not executed by Customer within sixty (60) days of its creation date (as
indicated herein) shall be cancellable by Savvis in its sole discretion. Without limiting any other Savvis right,
acceptance of this Service Order Form is subject to Savvis credit approval.

3. Customer shall have three (3) business days from the date Savvis notifies Customer that the applicable

=

31-Oct-2012 Page 1 of 2 Savvis Confidential Information

[***ORD1310697 *36 *1924108516577780633403022391158463590927677607141*2***]




Company Name: Dataprise, Inc.
BAN: 357279
Order: ORD1310697

services are installed and operational ("Installation Date") to confirm the delivery of such services via an
executed Customer Acceptance Form ("CAF"). If Customer does not return CAF within such 3 day period,
Savvis may, in its sole option, either: (i) deem the CAF accepted and commence billing for Service as of the
Installation Date, or (ii) terminate the applicable Services without liability or further obligation, and charge
Customer for any and all set-up fees, de-installation fees or charges for the terminated Services. In
addition, if Savvis is unable to deliver the Services on time due to delay of Customer or its End Users or
agents, Savvis may commence billing as of the date the Services would have been ready for delivery but for
such delay.

Savvis may increase the rates associated with existing co-location facility services at any time after twelve
months of the initial Installation Date for such Service in order to pass through increases in such Service's
underlying power facility costs and such increase shall be effective upon the date set forth in Savvis' written
notice thereof to Customer.

4. The maximum Committed Electrical Capacity (CEC) that Customer is entitled to in each contiguous customer
space is specified in the table below. For the purposes of the quote, the CEC equals the TOTAL purchased
number of kilowatts in the Customer’s space. CEC is subject to each circuit’s available power, which equals
the value of the volts of the circuit multiplied by the amps of the circuit, multiplied by 80 percent. If the
circuit is a three-phase circuit, this calculation is further multiplied by one and seventy-three one
hundredths (1.73). Customer accepts that Savvis may refuse any request for power that would cause the
CEC in the Customer’s space to exceed the CEC cap.

The Maximum CEC (kilowatts) specified in the table below supersedes all previous Order CEC’s for the same
contiguous space.

Quote Number Data Center Maximum CEC (kW)
98073 ZZDC3 30.8
98073 ZZDC3 8.4

Upon Customer’s signature on this Service Order, any disclaimer referenced on the attached quote stating
that such quote is non-binding shall be null and void with no force or effect.

SAVVIS Communications Corporation Dataprise, Inc.
N0 (0
Name: Name: Scott Gordon
Title: Title: Chief Operating Officer
Date: Date: 10/31/12
31-Oct-2012 Page 2 of 2 Savvis Confidential Information
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Company Name: Managed Tele.com
Quote #: 321974
Quote Expiration Date: 8/26/2014

MSA: MSA1009225

MSA Effective Date: 2005-04-29

Service Order

Company Name:
Billing Site Name:

Billing Account Number:

Currency:

Managed Tele.com
Managedtele
269661

usb

Street:

City, State,

Billing Address:

Zip:

1350 Beverly Road
Mclean, Virginia22101

Primary Contact:
Name: Corey Perloff

Email: cperloff@Imgdoctors.com

Phone: 703-737-6011

Billing Contact:
Name: Randy Rhine

Email: randy@enginuiti.com
Phone: 1 703-226-0555

CenturyLink Contact Details Name Phone Email
Sales Representative John Taylor john.taylor@savvis.com
Solutions Engineer Mike Bell, Cabell Rives, 1 (703) 667-6105, , mike.bell@centurylink.com,
Matt Malone 703 667 6082 cabell.rives@savvis.com,
matt.malone@savvis.com

Quote Summary

Quote Description (for informational purposes only)

Renewal 2014

Initial Service Term

24
24 Months
Totals Monthly Recurring Charges Install Charges
New Totals 7,707.20 1,863.12
Existing Totals 6,723.90 0.00
Delta Totals 983.30 1,863.12
PAH

CenturyLink Confidential Information

Page 1 of 7



Company Name: Managed Tele.com
Quote #: 321974
Quote Expiration Date: 8/26/2014

Service Details - 24 Months

Request| Qty | Product Product Configuration Monthly Net Recurring Charges Install Net
Type Family Charges
New Existing Delta Install
Renewal| 1 | Colocation |Colocation Power Allocation 2.0 (R) 4,760.00 4,000.00 760.00 693.12
with AIP 535916
Changes Data Center: ZZDC3
kw: 15.2 (10)
Add Colocation |Colocation Enclosure 2.0 0.00 0.00 0.00 213.00
Data Center: ZZDC3
Quantity: 1
Enclosure Type: Customer Provided
Enclosure Dimensions: N/A
Pricing Plan: N/A
Renewal Colocation |Colocation Enclosure 2.0 0.00 0.00 0.00 0.00
AIP 535917
Data Center: ZZDC3
Quantity: 3
Enclosure Type: Customer Provided
Enclosure Dimensions: N/A
Pricing Plan: N/A
Add Colocation |Colocation Power Distribution 2.0 300.80 0.00 300.80 900.00
Data Center: ZZDC3
Quantity: 1
Power Configuration: Primary/Redundant Pair
Power Circuit: 30A/208V-Single Phase-L6
Renewal Colocation |Colocation Power Distribution 2.0 601.60 601.60 0.00 0.00
AIP 535918
Data Center: ZZDC3
Quantity: 2
Power Configuration: Primary/Redundant Pair
Power Circuit: 30A/208V-Single Phase-L6
Renewal Colocation |Colocation Power Distribution 2.0 159.80 159.80 0.00 0.00
AIP 535919
Data Center: ZZDC3
Quantity: 1
Power Configuration: Primary/Redundant Pair
Power Circuit: 30A/120V-Single Phase-L5
Renewal Colocation |Colocation Power Strip 2.0 0.00 0.00 0.00 0.00
AIP 535920
Data Center: ZZDC3
Quantity: 6
Power Strip Type: Customer Provided Power Strip
Add Colocation |Colocation Power Strip 2.0 0.00 0.00 0.00 57.00
Data Center: ZZDC3
Quantity: 2
Power Strip Type: Customer Provided Power Strip
Renewal| 1 Network [HAN Internet Access 3.0 (R) 0.00 0.00 0.00 0.00
AIP 344666
Data Center: ZZDC3
Scenario: Colocation Internet Singleline FastE
BGP: No
PAH
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Company Name: Managed Tele.com

Quote #: 321974

Quote Expiration Date: 8/26/2014

Service Details - 24 Months

Request| Qty
Type

Product
Family

Product Configuration

Monthly Net Recurring Charges

Install Net
Charges

New

Existing

Delta Install

Renewal| 1

Network

HAN Internet Bandwidth 3.0 (R)
AIP 344667

Region: North America

Usage Calculation: Sum of IDC aggregate 95th
percentile of TOTAL Bandwidth for lines within group
Base Bandwidth (Mbps): 50

610.00

687.50

-77.50 0.00

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)
AIP 342639

Data Center: ZZDC3

Cross Connect Type: Telco without Private Entrance
Media Type: Cat5E (T1/PRI)

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

150.00

150.00

0.00 0.00

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)
AIP 342641

Data Center: ZZDC3

Cross Connect Type: Telco without Private Entrance
Media Type: Cat5E (T1/PRI)

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

150.00

150.00

0.00 0.00

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)
AIP 344656

Data Center: ZZDC3

Cross Connect Type: Telco without Private Entrance
Media Type: Cat5E (T1/PRI)

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

150.00

150.00

0.00 0.00

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)
AIP 344657

Data Center: ZZDC3

Cross Connect Type: Telco without Private Entrance
Media Type: POTS/ISDN/DSL

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

25.00

25.00

0.00 0.00

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)

AIP 344658

Data Center: ZZDC3

Cross Connect Type: Telco without Private Entrance
Media Type: COAX

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

200.00

200.00

0.00 0.00

CenturyLink Confidential Information
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Company Name: Managed Tele.com
Quote #: 321974
Quote Expiration Date: 8/26/2014

Service Details - 24 Months

Request
Type

Qty

Product
Family

Product Configuration

Install Net
Charges

Monthly Net Recurring Charges

New Existing Delta Install

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)
AIP 344659

Data Center: ZZDC3

Cross Connect Type: Telco without Private Entrance
Media Type: POTS/ISDN/DSL

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

25.00 25.00 0.00 0.00

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)
AIP 344660

Data Center: ZZDC3

Cross Connect Type: Intra-Datacenter
Media Type: Cat5E

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

75.00 75.00 0.00 0.00

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)
AIP 344662

Data Center: ZZDC3

Cross Connect Type: Telco without Private Entrance
Media Type: Cat5E (T1/PRI)

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

150.00 150.00 0.00 0.00

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)
AIP 344663

Data Center: ZZDC3

Cross Connect Type: Telco without Private Entrance
Media Type: Cat5E

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

150.00 150.00 0.00 0.00

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)
AIP 344664

Data Center: ZZDC3

Cross Connect Type: Telco without Private Entrance
Media Type: POTS/ISDN/DSL

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

25.00 25.00 0.00 0.00

Renewal| 1

Colocation

Customer Access Extension 1.0 (R)
AIP 344665

Data Center: ZZDC3

Cross Connect Type: Telco without Private Entrance
Media Type: Cat5E

CPE Rackspace (RUs): No

CPE Rackspace (RUs) Qty: 0

150.00 150.00 0.00 0.00

CenturyLink Confidential Information
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Company Name: Managed Tele.com
Quote #: 321974
Quote Expiration Date: 8/26/2014

Service Details - 24 Months
Request| Qty | Product Product Configuration Monthly Net Recurring Charges Install Net
Type Family Charges
New Existing Delta Install
Renewal| 1 | Colocation |Customer Access Extension 1.0 (R) 25.00 25.00 0.00 0.00
AIP 344661
Data Center: ZZDC3
Cross Connect Type: Telco without Private Entrance
Media Type: POTS/ISDN/DSL
CPE Rackspace (RUs): No
CPE Rackspace (RUs) Qty: 0
Renewal| 1 | Colocation |Gold Support 1.0 (R) 0.00 0.00 0.00 0.00
AIP 313400
Hours: 0.0
Type: No Commit
Group Totals 7,707.20 6,723.90 983.30 1,863.12
Usage Per Unit Tier Usage Rate
1. HAN Internet Bandwidth 3.0
Base Bandwidth (Mbps) - 16.5
2. Gold Support 1.0
Hours - 196.0

Customer Acceptance

1.

Terms

Upon Customer's signature on this quote (hereinafter, a "Service Order"), Customer hereby orders the services identified
above ("Services"). The Services will be provided pursuant to the terms of this Service Order and in accordance with
the governing service agreement between Customer and Savvis (hereinafter "CenturyLink") identified above, including
any applicable Service Schedules, Service Guides, service level agreements ("SLAs") or any other documents attached
thereto (collectively the "Agreement"), and this Service Order is subject to such Agreement.

Any Service Order which is not executed by Customer prior to the Quote Expiration Date (as indicated herein) shall be
cancellable by CenturyLink in its sole discretion. Without limiting any other CenturyLink right, acceptance of this Service
Order is subject to CenturyLink credit approval.

Notwithstanding anything to the contrary in the MSA, CenturyLink may (i) increase the rates associated with an existing
Colocation Service at any time after twelve months of the initial Installation Date for such Service in order to pass
through increases in such Service's underlying power facility costs and such increase shall be effective upon the date
set forth in CenturyLink's written notice thereof to Customer and (ii) pass through to Customer any applicable energy
or power consumption levies or charges assessed on CenturyLink and attributable to power use or consumption or
emissions of greenhouse gases.

and Conditions

Customer hereby commits to a monthly bandwidth amount ("Base Bandwidth") and agrees to pay the monthly charges
associated with such Base Bandwidth. If, in any given month, Customer's "Actual Bandwidth" usage exceeds the Base
Bandwidth, Customer shall pay, in addition to the Base Bandwidth charges, an Overage Charge calculated as follows:
(Actual Bandwidth used less Base Bandwidth) multiplied by the variable usage rate defined in this Service Order.

CenturyLink uses a 95th percentile formula to calculate Actual Bandwidth as follows: The connection is sampled at
standard intervals in the inbound and the outbound directions. For any given month, all the inbound samples collected
for the month are sorted and the top 5% of samples are discarded and the peak value of the remaining 95% of the

PAH
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Company Name: Managed Tele.com
Quote #: 321974
Quote Expiration Date: 8/26/2014

samples will yield the inbound 95th percentile usage. For the same month, all the outbound samples collected for the
month are sorted and the top 5% of samples are discarded and the peak value of the remaining 95% of samples will
yield the outbound 95th percentile usage. The higher of the inbound or the outbound 95th percentile usage rounded up
to the nearest Mbps will yield the 95th percentile Actual Bandwidth usage.

Overage Charges are billed in arrears. For the first month only, if the Base Bandwidth ordered by Customer is not
activated on the first of the month, the total charges will be prorated for the actual number of days the Base Bandwidth
is in operation for the month.

The cross connect ordered herein provides connectivity to an existing CenturyLink service and shall be subject to all
terms and conditions governing the existing Services, including a connectivity related SLA, if applicable. No others terms
or conditions, including an SLA, shall apply.

The maximum Committed Electrical Capacity (CEC) that Customer is entitled to in each contiguous Customer Area is
specified in the table below. For the purposes of the Service Order, the CEC equals the TOTAL purchased number of
allocated kilowatts in the Customer Area. Customer acknowledges and agrees that CenturyLink may refuse any request
for power that would cause the CEC in the Customer Area to exceed the Maximum CEC identified below.

The Maximum CEC (kilowatts) specified in the table below supersedes all previous Service Order CEC's for the same
contiguous space.

Data Center Maximum CEC

DC3 Cage A3136 15.2

Notwithstanding anything to the contrary elsewhere in the Agreement, Customer agrees that (i) CenturyLink has the
right to use Customer's name, trademarks, or other proprietary identifying symbol for its marketing communication
activities and (ii) CenturyLink may issue a mutually acceptable press release (approval of which shall not be
unreasonably withheld) announcing Customer's selection or expansion with CenturyLink as its provider of colocation
services.

Additional Terms

1.

Expedite Request Fee: If Customer requests that CenturyLink accelerate a Service Delivery Date and CenturyLink in
its sole discretion agrees to accelerate such date, Customer agrees to pay, as invoiced by CenturyLink, an initial flat fee
of $500, plus $50 per day per service package for each day the actual delivery date precedes the Service Delivery Date
identified by the order/project manager and documented in CenturyLink's order management system.

Baseline Service Change Fee: If Customer requests changes to baseline Service requirements prior to the Service
Delivery Date, Customer agrees to pay, as invoiced by CenturyLink, all of the following: (i) a change fee in the amount
of $500, (ii) $150 per hour for work resulting from Customer changes implemented by CenturyLink, and (iii) third party
charges and fees incurred by CenturyLink as the result of Customer's requested change.

PA
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