Claim #18 Date Filed: 9/21/2023

Fill in this information to identify the case:

Debtor AgileThought, Inc.

District of Delaware
(State)

United States Bankruptcy Court for the:

Case number  23-11305

Official Form 410
Proof of Claim 04/22

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Do not use this form to
make a request for payment of an administrative expense. Make such a request according to 11 U.S.C. § 503.

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies or any
documents that support the claim, such as promissory notes, purchase orders, invoices, itemized statements of running accounts, contracts, judgments,
mortgages, and security agreements. Do not send original documents; they may be destroyed after scanning. If the documents are not available,
explain in an attachment.

A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571.

Fill in all the information about the claim as of the date the case was filed. That date is on the notice of bankruptcy (Form 309) that you received.

Identify the Claim

1. Who s thecurrent  as Global Consulting, LLC
’ Name of the current creditor (the person or entity to be paid for this claim)

Other names the creditor used with the debtor ~_AGILETHOUGHT, INC

2. Has this claim been M No
acquired from

someone else? D Yes. From whom?

3. Where should Where should notices to the creditor be sent? Where should payments to the creditor be sent? (if
notices and different)
payments to the MAS Global Consulting, LLC

creditor be sent? Amaury Biquet

3030 N Rocky Point Dr S730

Federal Rule of : :
T Florida 33607, United Stat
Bankruptcy Procedure ampa, riorida > Snite ates
(FRBP) 2002(g)
Contact phone  +573005308089 Contact phone
Contact email See summary page Contact email

Uniform claim identifier for electronic payments in chapter 13 (if you use one):

4. Does this claim No
amend one already
filed? D Yes. Claim number on court claims registry (if known) Filed on
MM / DD / YYYY
5. Do you know if No
anyone else has filed
a proof of claim for [ Yes. Who made the eariier filing?

this claim?

2311305230921000000000001


¨2¤?-%7)5     !P«

2311305230921000000000001

Claim #18  Date Filed: 9/21/2023


Give Information About the Claim as of the Date the Case Was Filed

6. Do you have any number No
you use to identify the

debtor? D Yes. Last 4 digits of the debtor’s account or any number you use to identify the debtor: __~
7. How much is the claim? $ 6216 . Does this amount include interest or other charges?
No

D Yes. Attach statement itemizing interest, fees, expenses, or other
charges required by Bankruptcy Rule 3001(c)(2)(A).

8. What is the basis of the Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card.
claim?
Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3001(c).

Limit disclosing information that is entitled to privacy, such as health care information.

Services performed

9. lIs all or part of the claim No
secured?
D Yes. The claim is secured by a lien on property.

Nature or property:

Real estate: If the claim is secured by the debtor’s principle residence, file a Mortgage Proof of
Claim Attachment (Official Form 410-A) with this Proof of Claim.

D Motor vehicle
D Other. Describe:

Basis for perfection:

Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for
example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien
has been filed or recorded.)

Value of property: $
Amount of the claim that is secured: $
Amount of the claim that is unsecured: $ (The sum of the secured and unsecured

amount should match the amount in line 7.)

Amount necessary to cure any default as of the date of the petition:  $

Annual Interest Rate (when case was filed) %

O Fixed

D Variable

10. Is this claim based on a No
lease?

D Yes. Amount necessary to cure any default as of the date of the petition. $

11. Is this claim subject to a T
right of setoff? No

D Yes. Identify the property:

2311305230921000000000001
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12. Is all or part of the claim
entitled to priority under
11 U.S.C. § 507(a)?

A claim may be partly
priority and partly
nonpriority. For example,
in some categories, the
law limits the amount
entitled to priority.

DNO

D Yes. Check all that apply:

O

Amount entitled to priority

Domestic support obligations (including alimony and child support) under
11 U.S.C. § 507(a)(1)(A) or (a)(1)(B).

Up to $3,350* of deposits toward purchase, lease, or rental of property
or services for personal, family, or household use. 11 U.S.C. § 507(a)(7). ¢

Wages, salaries, or commissions (up to $15,150*) earned within 180
days before the bankruptcy petition is filed or the debtor’s business ends, ¢
whichever is earlier. 11 U.S.C. § 507(a)(4).

Taxes or penalties owed to governmental units. 11 U.S.C. § 507(a)(8). $
Contributions to an employee benefit plan. 11 U.S.C. § 507(a)(5). $
Other. Specify subsection of 11 U.S.C. § 507(a)(__) that applies. $

OooOooOo O 0O

* Amounts are subject to adjustment on 4/01/25 and every 3 years after that for cases begun on or after the date of adjustment.

13. Is all or part of the claim
pursuant to 11 U.S.C.
§ 503(b)(9)?

No

Og

Yes. Indicate the amount of your claim arising from the value of any goods received by the debtor within 20
days before the date of commencement of the above case, in which the goods have been sold to the Debtor in
the ordinary course of such Debtor’s business. Attach documentation supporting such claim.

$

Sign Below

The person completing
this proof of claim must
sign and date it.

FRBP 9011(b).

If you file this claim
electronically, FRBP
5005(a)(2) authorizes courts
to establish local rules
specifying what a signature
is.

A person who files a
fraudulent claim could be
fined up to $500,000,
imprisoned for up to 5
years, or both.

18 U.S.C. §§ 152, 157, and
3571.

Check the appropriate box:
O
O
O

| understand that an authorized signature on this Proof of Claim serves as an acknowledgement that when calculating
the amount of the claim, the creditor gave the debtor credit for any payments received toward the debt.

| am the creditor.
| am the creditor’s attorney or authorized agent.
| am the trustee, or the debtor, or their authorized agent. Bankruptcy Rule 3004.

| am a guarantor, surety, endorser, or other codebtor. Bankruptcy Rule 3005.

| have examined the information in this Proof of Claim and have reasonable belief that the information is true and correct.

| declare under penalty of perjury that the foregoing is true and correct.

09/21/2023
MM / DD / YYYY

Executed on date

/s/Hetha Chelin

Signature

Print the name of the person who is completing and signing this claim:

Name Hetha Chelin

First name Middle name Last name
Title Chief Financial and Administrative Officer
Company MAS Global Consulting , LLC

Identify the corporate servicer as the company if the authorized agent is a servicer.
Address
Contact phone Email

Official Form 410

Proof of Claim
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KCC ePOC Electronic Claim Filing Summary

For phone assistance: Domestic (866) 548-5856 | International (781) 575-2073

Debtor:

23-11305 - AgileThought, Inc.
District:

District of Delaware

Creditor:
MAS Global Consulting, LLC
Amaury Biquet
3030 N Rocky Point Dr S730

Tampa, Florida, 33607
United States

Phone:
+573005308089
Phone 2:

Fax:

Email:
amaury.biquet@masglobalconsulting.com

Has Supporting Documentation:
Yes, supporting documentation successfully uploaded
Related Document Statement:

Has Related Claim:
No
Related Claim Filed By:

Filing Party:
Creditor

Other Names Used with Debtor:

Amends Claim:

AGILETHOUGHT, INC No
Acquired Claim:
No
Basis of Claim: Last 4 Digits: Uniform Claim Identifier:
Services performed No
Total Amount of Claim: Includes Interest or Charges:
6216 No
Has Priority Claim: Priority Under:
No
Has Secured Claim: Nature of Secured Amount:
No Value of Property:
Amount of 503(b)(9): Annual Interest Rate:
Based oNnoLease: Arrearage Amount:
No Basis for Perfection:
Subject to Right of Setoff: Amount Unsecured:
No

Submitted By:

Hetha Chelin on 21-Sep-2023 4:55:13 p.m. Eastern Time
Title:

Chief Financial and Administrative Officer
Company:

MAS Global Consulting, LLC

VN: 599FC7894D325EDAG8DS8CFC56F1DE352



KCC ePOC Electronic Claim Filing Summary

For phone assistance: Domestic (866) 548-5856 | International (781) 575-2073

VN: 599FC7894D325EDA68D8CFC56F1DE352


INVOICE

Issue Date: 01/31/2023

Terms: Net 90

Due Date: 05/01/2023

Project: Qualit%gussurance AgileThought SOW 2 2023
4500000445

PO Number:

Invoice #: 14603

To From

AGILETHOUGHT, INC MAS Global Consulting, LLC

2502 M. Rocky Paoint Drive, Suite 900 30725 US Hwy 19N #1789

Tampa, FL 33607 Palm Harbor, FL 34684

User Time type Units Rate Total
Callejas Valencia, Juan 1.0 Regular Hours 168 hrs  USS$37/hr US$6,216.00

Total US$6,216.00

C.'ualitg,r Assurance AgileThought SOW 2 2023 from January 1st to 31st 2023
January 9th was national holiday in Colombia.

bnpuslm to:



Re: [AgileThought] Invoices above NET 30
N Amaury Biquet @) | 3 Reply | % ReplyAll | —> Forward | | K | |-
I io

To ) APTreasury Thu 8/3/2023 10:49 AM
Ce Alejandro Castafio; @ Hetha Chelin; @ Luisa Santander; ' Javier Oscar Mufioz Razo; ' ramon.cardenas@agilethought.com;
alina.miranda@agilethought.com; ' mariano.pombo@agilethought.com; © Guillermo Magana
Retention Policy Correos (5 years) Expires 8/1/2028
@ Flag for follow up. Completed on Sunday, August 13, 2023,
You replied to this message on 8/14/2023 T:22 AM.
If there are problems with how this message is displayed, click here to view it in a web browser.

Hi,

Please help us with this pending payment that was due 4 months ago !
Let me know if you need any additional information to proceed.

Kind regards,

Amaury Biquet
Director of Operations
< amaury biguet@masalobalconsuliing. com
www.masglobalconsulting. com
% Cl 5#45-54, Medellin, Colombia
We deliver on the promise that MAS is More

e
&
MASCEOBAL

From: Luisa Santander <luisa.santander@masglobalconsulting.com>

Sent: Tuesday, July 18, 2023 9:20 AM

To: APTreasury <aptreasury@agilethought.com>; Javier Oscar Mufioz Razo <javier.munoz@agilethought.com=; mariano.pombo@agilethought.com
<mariano.pombo@agilethought.com>; Guillermo Magana <guillermo.magana@agilethought.com>; alina.miranda@agilethought.com <alina.miranda@agilethought.com>;
ramon.cardenas@agilethought.com <ramon.cardenas@agilethought.com>

Cc: Alejandro Castafio <alejandro.castano@masglobalconsulting.com>; Amaury Biguet <amaury.biguet@masglobalconsulting.com=

Subject: RE: [AgileThought] Invoices above NET 30

Good morning AgileThought team,
We hope you are having an excellent week.
We are adding Mariano Pombo, Guillermo Magana, Alina Miranda and Jose Cardenas in order to get more visibility of this subject.
We escalated this open invoice in May but considering we didn’t get any answer, we sent a follow-up email yesterday.
We appreciate your assistance and support.
Kind regards,

Luisa Santander

Operations Analyst

+57 3504085144

Vs =
-
MA SGI:%A L www.masalobalconsulting.com

% Cr. 45 #5-33, Medellin, Colombia

luisa santander@masglobalconsulting. com




Para: APTreasury <aptreasury@agilethought.com>; Julio Efrain Verduzco Espinosa <julio.verduzco@agilethought.com>; Javier Oscar Mufioz Razo <javier.munoz@agilethought.com>
Cc: Alejandro Castario <alejandro.castano@masglobalconsulting.com>; Amaury Biquet <amaury.biguet@masglobalconsulting.com>
Asunto: RE: [AgileThought] Invoices above NET 30

Good afternoon AgileThought team,
We hope this email finds you well.

We are having as open the following invoice in our system. If a payment for this invoice was issued, please share with us the transaction details so we can follow it up.

Invoice

05d puepate ™9 Name
1312023 | 322023 | 14603 | ROILETHOUGHT. | 55505 g9
Outstanding Balance $6,216.00

We appreciate your attention and support on this subject.
Please let us know if there is any information or detail you may need from our end. We look forward to your comments.

Best regards,

Luisa Santander
Operations Analyst

luisa santander@masalobalconsulting. com
+57 3504085144

www masqlobalconsulting. com
% Cr 45#5-33, Medellin, Colombia

We deliver on the promise that MAS is More

ai

W
MASGEGBAL
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AgileThought

Human Potential, Digitally Delivered

Project Schedule A
Statement of Work 2023-02

Consultant Name: Juan David Callejas

Position Title: QA Senior

Description of Services: Leverage Quality Assurance expertise and technical skills to support AgileThought
in delivering technology solutions to address business objectives for Clients. May include strategy
definition, technical architecture, as well as all other aspects of software development. Additionally,
projects included may be reporting or data related and may leverage more advanced technologies.

Location: Calombia
Compensation: 537/hr

Assignment Start Date:  1/1/2023
Assignment End Date: 1/31/2023

Payment Terms: NetS0.

Other Terms: Consultant’s hours should not exceed forty (40) per work week, without preapproval
from AgileThought. Work week is defined as Monday through Sunday. Individual must report time
worked in both AgileThought and the end Client's time reporting systems.

This Statement of Work, together with the executed Consulting Agreement (“Agreement”)
between the parties, represents the entire understanding between the Parties. In the event of a
conflict between the terms of this Work Order and the Agreement, this Work Order shall control.
All other terms and conditions of the Agreement shall remain in full force and effect.

M}emmﬁw‘t, Inc. MAS Global Consulting, LLC
: DocuSigned by:
ana Ml ﬁl&mw TMLIMU

SR OITE T

Signature SignafeT™

Diana Abril

Federico Tagliani

Printed Name Printed Name
cLo coo
Title Title

1/16/2023 | 11:30:35 AM PST 1/6/2023






