
 

 

IN THE UNITED STATES BANKRUPTCY COURT 
FOR THE DISTRICT OF DELAWARE 

 
In re 
 
AN GLOBAL LLC, et al.,1 

 
Debtors. 

  
Chapter 11 
 
Case No. 23-11294 (JKS) 
 
(Jointly Administered) 
 

 
CERTIFICATE OF SERVICE 

 
I, Priscilla Romero, depose and say that I am employed by Kurtzman Carson Consultants 

LLC (KCC), the claims and noticing agent for the Debtors in the above-captioned case. 
 

On August 31, 2023, at my direction and under my supervision, employees of KCC caused 
to be served the following documents via Electronic Mail upon the service list attached hereto as 
Exhibit A; and via First Class Mail upon the service list attached hereto as Exhibit B: 
 

 Debtors’ Motion for Entry of an Order Pursuant to 11 U.S.C. § 105(a), Fed. R. 
Bankr. P. 1015(b) and Local Rule 1015-1 Directing Joint Administration of the 
Debtors’ Related Chapter 11 Cases [Docket No. 2] 
 

 Debtors’ Application for Authorization to Employ and Retain Kurtzman Carson 
Consultants LLC as Claims and Noticing Agent Effective as of the Petition Date 
[Docket No. 3] 
 
 

(Continued on Next Page) 
 

 

1. The Debtors in these Chapter 11 Cases, along with the last four digits of each Debtor’s federal tax identification 
number or registration number in the applicable jurisdiction, are:  AN Global LLC (5504); AgileThought, Inc. 
(2509); 4th Source Holding Corp. (9629); 4th Source Mexico, LLC (7552); 4th Source, LLC (7626); 
AgileThought Brasil-Consultoria, Em Tecnologia LTDA (01-42); AgileThought Brasil Servicos de Consultoria 
Em Software (01-20); AgileThought Costa Rica S.A. (6822); AgileThought Digital Solutions, S.A.P.I. de C.V. 
(3KR0); AgileThought México S.A. de C.V. (7E46); AgileThought, LLC (7076); AgileThought Servicios 
Administrativos, S.A. de C.V. (4AG1); AgileThought Servicios México S.A. de C.V. (8MY5); AgileThought, 
S.A.P.I. de C.V. (No Tax ID); AGS Alpama Global Services USA, LLC (0487); AN Data Intelligence, S.A. de 
C.V. (8I73); AN Extend, S.A. de C.V. (1D80); AN Evolution, S. de R.L. de C.V. (7973); AN USA (5502); AN 
UX, S.A. de C.V. (7A42); Cuarto Origen, S. de R.L. de C.V. (0IQ9); Entrepids México, S.A. de C.V. (OCYA); 
Entrepids Technology Inc. (No Tax ID); Facultas Analytics, S.A.P.I. de C.V. (6G37); Faktos Inc., S.A.P.I. de 
C.V. (3LLA); IT Global Holding LLC (8776); and QMX Investment Holdings USA, Inc. (9707).  The Debtors’ 
headquarters are located at 222 W. Las Colinas Boulevard, Suite 1650E, Irving, Texas 75039. 
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 Debtors’ Motion for Entry of Interim and Final Orders Pursuant to 11 U.S.C. §§ 
105(a) and 366 (I) Prohibiting Utilities from Altering, Refusing, or Discontinuing 
Services on Account of Prepetition Invoices, (II) Deeming Utilities Adequately 
Assured of Future Performance, and (III) Establishing Procedures for Determining 
Adequate Assurance of Payment [Docket No. 4] 
 

 Debtors' Motion for Entry of Interim and Final Orders (I) Authorizing the Debtors 
to Pay Certain Prepetition Taxes in the Ordinary Course of Business and (II) 
Authorizing Banks and Financial Institutions to Honor and Process Checks and 
Transfers Related Thereto [Docket No. 5] 
 

 Debtors' Motion for Entry of Interim and Final Orders (A) Authorizing Debtors to 
Pay (I) Prepetition Employee Obligations, (II) Prepetition Withholding Obligations, 
and (III) Postpetition Employee Obligations in the Ordinary Course, and (B) 
Authorizing Banks to Honor Related Transfers [Docket No. 6] 
 

 Debtors' Motion for Entry of Interim and Final Orders (I) Authorizing the Debtors 
to Pay Prepetition Claims of (A) Domestic Critical Vendors, (B) Lienholders, and 
(C) Foreign Vendors; (II) Authorizing Banks to Honor and Process Related Checks 
and Electronic Transfers; and (III) Granting Related Relief [Docket No. 7] 
 

 Debtors' Motion for an Order (I) Authorizing the Debtors to (A) Continue Their 
Insurance Programs and (B) Pay Certain Obligations in Respect Thereof, and (II) 
Authorizing the Debtors' Financial Institutions to Honor and Process Checks and 
Transfers Related to Such Obligations [Docket No. 8] 
 

 Debtors' Motion for Entry of Interim and Final Orders (I) Authorizing the Debtors 
to (A) Continue to Maintain Their Existing Cash Management System, Bank 
Accounts, and Business Forms, (B) Honor Certain Prepetition Obligations Related 
Thereto, and (C) Continue to Perform Ordinary Course Intercompany 
Transactions; (II) Granting Administrative Expense Status to Ordinary Course 
Postpetition Intercompany Claims; and (III) Granting Related Relief [Docket No. 9] 
 

 Debtors' Motion for an Order Authorizing the Debtors to Redact Individual 
Stakeholders' Personally Identifiable Information [Docket No. 10] 
 

 Debtors' Motion Pursuant to 11 U.S.C. §§ 362 & 105(a) for Entry of Interim and 
Final Orders Establishing Notification and Hearing Procedures and Approving 
Restrictions on Certain Transfers of Interests in the Debtors' Estates [Docket No. 
11] 

 
 
 

(Continued on Next Page) 
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 Debtors’ Motion for Entry of Interim and Final Orders (I) Authorizing the Debtors 
to (A) Obtain Postpetition Financing and (B) Utilize Cash Collateral, (II) Granting 
Senior Secured Priming Liens and Superpriority Administrative Expense Claims, 
(III) Granting Adequate Protection to the Prepetition 1L Secured Parties, (IV) 
Modifying the Automatic Stay, (V) Scheduling a Final Hearing, and (VI) Granting 
Related Relief [Docket No. 12] 
 

 Declaration of James S. Feltman, Chief Restructuring Officer of the Debtors, in 
Support of First Day Relief [Docket No. 13] 
 

 Declaration of James S. Feltman in Support of the Debtors' DIP Financing Motion 
[Docket No. 14] 
 

 Order Pursuant To 11 U.S.C. § 105(a), Fed. R. Bankr. P. 1015(b) and Local Rule 
1015-1 Directing Joint Administration of the Debtors' Related Chapter 11 Cases 
[Docket No. 46] 
 

 Interim Order (A) Authorizing Debtors to Pay (I) Prepetition Employee 
Obligations, (II) Prepetition Withholding Obligations, and (III) Postpetition 
Employee Obligations in the Ordinary Course, and (B) Authorizing Banks to Honor 
Related Transfers [Docket No. 48] 
 

 Interim Order (I) Authorizing the Debtors to Pay Prepetition Claims of (A) 
Domestic Critical Vendors, (B) Lienholders, and (C) Foreign Vendors; (II) 
Authorizing Banks to Honor and Process Related Checks and Electronic Transfers; 
and (III) Granting Related Relief [Docket No. 56] 
 

 Interim Order (I) Authorizing the Debtors to (A) Continue Their Insurance 
Programs and (B) Pay Certain Obligations in Respect Thereof, and (II) Authorizing 
the Debtors' Financial Institutions to Honor and Process Checks and Transfers 
Related to Such Obligations [Docket No. 57] 
 

 Order Authorizing the Debtors to Employ and Retain Kurtzman Carson 
Consultants LLC as Claims and Noticing Agent Effective as of the Petition Date 
[Docket No. 58] 
 

 Order Authorizing the Debtors to Redact Individual Stakeholders' Personally 
Identifiable Information [Docket No. 59] 
 

 Interim Order (I) Authoring the Debtors to Pay Certain Prepetition Taxes in the 
Ordinary Course of Business and (II) Authorizing Banks and Financial Institutions 
to Honor and Process Checks and Transfers Related Thereto [Docket No. 61] 
 

 Interim Order Establishing Notification Procedures and Approving Restrictions on 
Certain Transfers of Interests in the Debtors' Estates [Docket No. 62] 
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 Interim Order Pursuant to 11 U.S.C. §§ 105(a) and 366 (I) Prohibiting Utilities from 
Altering, Refusing, or Discontinuing Services on Account of Prepetition Invoices, 
(II) Deeming Utilities Adequately Assured of Future Performance, and (III) 
Establishing Procedures for Determining Adequate Assurance of Payment [Docket 
No. 63] 
 

 Interim Order (I) Authorizing the Debtors to (A) Obtain Postpetition Financing and 
(B) Utilize Cash Collateral, (II) Granting Senior Secured Priming Liens and 
Superpriority Administrative Expense Claims, (III) Granting Adequate Protection 
to the Prepetition 1L Secured Parties, (IV) Modifying the Automatic Stay, (V) 
Scheduling a Final Hearing, and (VI) Granting Related Relief [Docket No. 65] 
 

 Supplemental Declaration of Robert Jordan in Support of Debtors’ Application for 
Authorization to Employ and Retain Kurtzman Carson Consultants LLC as Claims 
and Noticing Agent Effective as of the Petition Date [Docket No. 66] 
 

 Interim Order (I) Authorizing Debtors to (A) Continue to Maintain Their Existing 
Cash Management System, Bank Accounts, and Business Forms, (B) Honor Certain 
Prepetition Obligations Related Thereto, and (C) Continue to Perform Ordinary 
Course Intercompany Transactions; (II) Granting Administrative Expense Status to 
Ordinary Course Postpetition Intercompany Claims; and (III) Granting Related 
Relief [Docket No. 69] 
 

 Omnibus Notice of Second Day Hearing to be Held on October 4, 2023 at 2:00 p.m. 
(ET) [Docket No. 70]  
 

 Notice of Hearing Regarding Debtors’ Motion for Entry of Final Order (I) 
Authorizing the Debtors to (A) Obtain Postpetition Financing and (B) Utilize Cash 
Collateral, (II) Granting Liens and Superpriority Claims, (III) Modifying the 
Automatic Stay, and (IV) Granting Related Relief [Docket No. 71] 

 
Furthermore, on August 31, 2023, at my direction and under my supervision, employees 

of KCC caused to be served the following documents via Electronic Mail upon the service list 
attached hereto as Exhibit C; and via First Class Mail upon the service list attached hereto as 
Exhibit D: 

 
 Debtors’ Motion for Entry of Interim and Final Orders Pursuant to 11 U.S.C. §§ 

105(a) and 366 (I) Prohibiting Utilities from Altering, Refusing, or Discontinuing 
Services on Account of Prepetition Invoices, (II) Deeming Utilities Adequately 
Assured of Future Performance, and (III) Establishing Procedures for Determining 
Adequate Assurance of Payment [Docket No. 4] 

 
 

(Continued on Next Page) 
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 Interim Order Pursuant to 11 U.S.C. §§ 105(a) and 366 (I) Prohibiting Utilities from 
Altering, Refusing, or Discontinuing Services on Account of Prepetition Invoices, 
(II) Deeming Utilities Adequately Assured of Future Performance, and (III) 
Establishing Procedures for Determining Adequate Assurance of Payment [Docket 
No. 63] 

 
 Omnibus Notice of Second Day Hearing to be Held on October 4, 2023 at 2:00 p.m. 

(ET) [Docket No. 70]  
 
Furthermore, on August 31, 2023, at my direction and under my supervision, employees 

of KCC caused to be served the following documents via First Class Mail upon the service list 
attached hereto as Exhibit E: 

 
 Debtors' Motion for Entry of Interim and Final Orders (I) Authorizing the Debtors 

to Pay Certain Prepetition Taxes in the Ordinary Course of Business and (II) 
Authorizing Banks and Financial Institutions to Honor and Process Checks and 
Transfers Related Thereto [Docket No. 5] 

 
 Interim Order (I) Authoring the Debtors to Pay Certain Prepetition Taxes in the 

Ordinary Course of Business and (II) Authorizing Banks and Financial Institutions 
to Honor and Process Checks and Transfers Related Thereto [Docket No. 61] 

 
 Omnibus Notice of Second Day Hearing to be Held on October 4, 2023 at 2:00 p.m. 

(ET) [Docket No. 70]  
 

Furthermore, on August 31, 2023, at my direction and under my supervision, employees 
of KCC caused to be served the following documents via Electronic Mail upon the service list 
attached hereto as Exhibit F; and via First Class Mail upon the service list attached hereto as 
Exhibit G: 

 
 Debtors' Motion for an Order (I) Authorizing the Debtors to (A) Continue Their 

Insurance Programs and (B) Pay Certain Obligations in Respect Thereof, and (II) 
Authorizing the Debtors' Financial Institutions to Honor and Process Checks and 
Transfers Related to Such Obligations [Docket No. 8] 

 
 Interim Order (I) Authorizing the Debtors to (A) Continue Their Insurance 

Programs and (B) Pay Certain Obligations in Respect Thereof, and (II) Authorizing 
the Debtors' Financial Institutions to Honor and Process Checks and Transfers 
Related to Such Obligations [Docket No. 57] 

 
 Omnibus Notice of Second Day Hearing to be Held on October 4, 2023 at 2:00 p.m. 

(ET) [Docket No. 70]  
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Furthermore, on August 31, 2023, at my direction and under my supervision, employees 
of KCC caused to be served the following documents via Electronic Mail upon the service list 
attached hereto as Exhibit H; and via First Class Mail upon the service list attached hereto as 
Exhibit I: 

 
 Debtors' Motion for Entry of Interim and Final Orders (I) Authorizing the Debtors 

to (A) Continue to Maintain Their Existing Cash Management System, Bank 
Accounts, and Business Forms, (B) Honor Certain Prepetition Obligations Related 
Thereto, and (C) Continue to Perform Ordinary Course Intercompany 
Transactions; (II) Granting Administrative Expense Status to Ordinary Course 
Postpetition Intercompany Claims; and (III) Granting Related Relief [Docket No. 9] 
 

 Interim Order (I) Authorizing Debtors to (A) Continue to Maintain Their Existing 
Cash Management System, Bank Accounts, and Business Forms, (B) Honor Certain 
Prepetition Obligations Related Thereto, and (C) Continue to Perform Ordinary 
Course Intercompany Transactions; (II) Granting Administrative Expense Status to 
Ordinary Course Postpetition Intercompany Claims; and (III) Granting Related 
Relief [Docket No. 69] 

 
 Omnibus Notice of Second Day Hearing to be Held on October 4, 2023 at 2:00 p.m. 

(ET) [Docket No. 70]  
 

Furthermore, on August 31, 2023, at my direction and under my supervision, employees 
of KCC caused to be served the following documents via First Class Mail upon the service list 
attached hereto as Exhibit J: 

 
 Debtors' Motion Pursuant to 11 U.S.C. §§ 362 & 105(a) for Entry of Interim and 

Final Orders Establishing Notification and Hearing Procedures and Approving 
Restrictions on Certain Transfers of Interests in the Debtors' Estates [Docket No. 
11] 

 
 Interim Order Establishing Notification Procedures and Approving Restrictions on 

Certain Transfers of Interests in the Debtors' Estates [Docket No. 62] 
 

 Omnibus Notice of Second Day Hearing to be Held on October 4, 2023 at 2:00 p.m. 
(ET) [Docket No. 70]  

 
Furthermore, on August 31, 2023, at my direction and under my supervision, employees 

of KCC caused to be served the following documents via First Class Mail upon the service list 
attached hereto as Exhibit K: 
 
 
 

(Continued on Next Page) 
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 Debtors’ Motion for Entry of Interim and Final Orders (I) Authorizing the Debtors 
to (A) Obtain Postpetition Financing and (B) Utilize Cash Collateral, (II) Granting 
Senior Secured Priming Liens and Superpriority Administrative Expense Claims, 
(III) Granting Adequate Protection to the Prepetition 1L Secured Parties, (IV) 
Modifying the Automatic Stay, (V) Scheduling a Final Hearing, and (VI) Granting 
Related Relief [Docket No. 12] 

 
 Declaration of James S. Feltman in Support of the Debtors' DIP Financing Motion 

[Docket No. 14] 
 

 Interim Order (I) Authorizing the Debtors to (A) Obtain Postpetition Financing and 
(B) Utilize Cash Collateral, (II) Granting Senior Secured Priming Liens and 
Superpriority Administrative Expense Claims, (III) Granting Adequate Protection 
to the Prepetition 1L Secured Parties, (IV) Modifying the Automatic Stay, (V) 
Scheduling a Final Hearing, and (VI) Granting Related Relief [Docket No. 65] 

 
 Notice of Hearing Regarding Debtors’ Motion for Entry of Final Order (I) 

Authorizing the Debtors to (A) Obtain Postpetition Financing and (B) Utilize Cash 
Collateral, (II) Granting Liens and Superpriority Claims, (III) Modifying the 
Automatic Stay, and (IV) Granting Related Relief [Docket No. 71] 

 
Dated: September 1, 2023  

/s/ Priscilla Romero   
Priscilla Romero   
KCC 
222 N Pacific Coast Highway, 
3rd Floor 
El Segundo, CA 90245 
Tel 310.823.9000 
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Exhibit A
Core/2002 Service List

Served via Electronic Mail

Description CreditorName CreditorNoticeName Email
Top 20 AGS Group Mauricio Rioseco Mauricio.Rioseco@rw.com.mx
Top 20 AnovoRx Kyle P. Truitt Kyle.truitt@anovorx.com

Top 20 BANCO VE POR MAS, S.A. Javier Garcia, Sion Cherem
javier.garcia@simetricgi.mx;
sion.cherem@simetricgi.com

Top 20 BDO USA, LLP TJ Nunez
clewis@bdo.com;
tnunez@bdo.com

Counsel for Blue Torch Finance LLC, as the 
administrative agent for the Prepetition 1L 
Lenders and the DIP Lenders Chipman Brown Cicero & Cole, LLP Mark L. Desgrosseilliers desgross@chipmanbrown.com

Top 20 COUSINS FUND II TAMPA III, LLC Jillian Tahan
mdessler@cousins.com;
jtahan@cousins.com

Top 20 DATAVISION DIGITAL Norma Diaz norma.diaz@datavision.com.mx

Delaware State AG and DOJ Delaware Dept of Justice Attorney General
attorney.general@state.de.us;
attorney.general@delaware.gov

DE Secretary of State Delaware Secretary of State Division of Corporations dosdoc_bankruptcy@state.de.us
DE State Treasury Delaware State Treasury statetreasurer@state.de.us

Top 20
EXITUS CAPITAL SAPI DE CV 
SOFOM ENR Jacobo Montoya jmontoya@exitus.com

Top 20
FACTORING CORPORATIVO SA 
DE CV SOFO L Rodriguez LRodriguez@faccorp.net

Administrative Agent for the 2L Lenders
GLAS USA LLC or GLAS 
AMERICAS LLC

Attn Administrator for AgileThought 
Inc.

ClientServices.Americas@glas.agency;
tmgus@glas.agency

IRS Internal Revenue Service Attn Susanne Larson SBSE.Insolvency.Balt@irs.gov

Top 20 KC RENTAS S.A DE C.V Ricardo Mendieta, Rosalba Cesareo
rmendieta@kapali.com.mx;
rcesareo@kapali.com.mx

Top 20 KORN FERRY Max Kershner, Barbara Jordan
max.kershner@kornferry.com;
barbara.jordan@kornferry.com

Top 20 KPMG LLP Spencer Feld
sfeld@KPMG.com;
lacosta@kpmg.com

Top 20 LINK X S. A. DE C. V. Blanca Gomez, José Luis Chacón

bigomez@linkx.mx;
casegura@linkx.mx;
jlchacon@linkx.mx

Top 20 MAYER BROWN LLP Lucas Giardelli
LGiardelli@mayerbrown.com;
MGomez2@mayerbrown.com

Top 20 MICROSOFT CORPORATION Edgar I. Blanco edgarblanco@microsoft.com

Top 20
MICROSTRATEGY MEXICO S DE 
RL DE CV Leticia Perez lperez@microstrategy.com

Top 20 Monroe Capital LLC Jeff Cupples jcupples@monroecap.com

Administrative agent for the Prior 1L Lenders
Monroe Capital Management 
Advisors, LLC Alex Franky AFranky@MonroeCap.com

US Trustee for District of DE
Office of the United States Trustee 
Delaware Benjamin Hackman benjamin.a.hackman@usdoj.gov

Top 20 PRICEWATERHOUSECOOPERS Ivanna Nazar ivanna.nazar@pwc.com

Counsel for Blue Torch Finance LLC, as the 
administrative agent for the Prepetition 1L 
Lenders and the DIP Lenders Ropes & Gray, LLP

Gregg Galardi, Leonard Klingbaum, 
Lindsay Barca, Catharine Scott

gregg.galardi@ropesgray.com;
Leonard.Klingbaum@ropesgray.com;
lindsay.barca@ropesgray.com;
Katharine.scott@ropesgray.com

Top 20 SAP MEXICO SA DE CV Omar Torres

omar.torres01@sap.com;
vanessa.dalmas@sap.com;
eduarda.foresta@sap.com

SEC Regional Office Securities & Exchange Commission NY Regional Office
bankruptcynoticeschr@sec.gov;
nyrobankruptcy@sec.gov

SEC Regional Office Securities & Exchange Commission PA Regional Office philadelphia@sec.gov

SEC Headquarters Securities & Exchange Commission Secretary of the Treasury
SECBankruptcy-OGC-ADO@SEC.GOV;
secbankruptcy@sec.gov

Counsel to Monroe Capital Management 
Advisors, LLC Sidley Austin LLP Andrew R. Cardonick acardonick@sidley.com
Counsel for GLAS Americas LLC, as the 
administrative agent for the 2L Lenders; 
Credit Suisse Mexico Credit Opportunities 
Fund

Skadden, Arps, Slate, Meagher & 
Flom LLP James Mazza; Robert E. Fitzgerald

james.mazza@skadden.com;
robert.fitzgerald@skadden.com

Counsel to Credit Suisse Mexico Credit 
Opportunities Fund

Skadden, Arps, Slate, Meagher & 
Flom LLP

Joseph O. Larkin, Stephen J. Della 
Penna

Joseph.Larkin@Skadden.com;
Stephen.Dellapenna@Skadden.com

Top 20
TENNESSEE DEPARTMENT OF 
REVENUE Collection Services Division

Revenue.Collection@tn.gov;
TDOR.Bankruptcy@tn.gov

US Attorney for District of Delaware US Attorney for District of Delaware US Attorney for Delaware usade.ecfbankruptcy@usdoj.gov

In re AN Global LLC, et al.
Case No. 23-11294 (JKS) Page 1 of 1
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Exhibit B
Core/2002 Service List

Served via First Class Mail

Description CreditorName CreditorNoticeName Address1 Address2 Address3 City State Zip Country

Top 20 AGS Group Mauricio Rioseco
907 Ranch Road 620 South, 
Suite 302 Lakeway TX 78734

Top 20 AnovoRx Kyle P. Truitt 1710 N Shelby Oaks Dr Suite 3 Memphis TN 38134

Top 20 BANCO VE POR MAS, S.A. Javier Garcia, Sion Cherem
PASEO DE LA REFORMA 243 
PISO 21 Cuauhtemoc Mexico City 06500 Mexico

Top 20 BDO USA, LLP TJ Nunez 770 Kenmoor Se Suite 300 Grand Rapids MI  49546

Counsel for Blue Torch Finance LLC, as the 
administrative agent for the Prepetition 1L 
Lenders and the DIP Lenders Chipman Brown Cicero & Cole, LLP Mark L. Desgrosseilliers 1313 N. Market Street Suite 5400 Hercules Plaza Wilmington DE 19801
Top 20 COUSINS FUND II TAMPA III, LLC Jillian Tahan 3344 Peachtree Rd NE Suite 1800 Atlanta GA 30326
Top 20 DATAVISION DIGITAL Norma Diaz Avenida Patriotismo 48 Miguel Hidalgo 11800 Mexico
Delaware State AG and DOJ Delaware Dept of Justice Attorney General Attn Bankruptcy Department Carvel State Building 820 N French St Wilmington DE 19801
DE Secretary of State Delaware Secretary of State Division of Corporations Franchise Tax PO Box 898 Dover DE 19903
DE State Treasury Delaware State Treasury 820 Silver Lake Blvd., Suite 100 Dover DE 19904

Top 20
EXITUS CAPITAL SAPI DE CV 
SOFOM ENR Jacobo Montoya

Carretera Mexico-Toluca numero 
5420, Piso 8 Colonia el yaqui

Cuajimalpa de 
Morelos CDMX 05320 MEXICO

Top 20
FACTORING CORPORATIVO SA 
DE CV SOFO L Rodriguez Reforma No. 2654 Interior 1003

Reforma No. 2654 Interior 
1003 Mexico City 11950 Mexico

Administrative Agent for the 2L Lenders
GLAS USA LLC or GLAS 
AMERICAS LLC

Attn Administrator for AgileThought 
Inc. 3 Second Street, Suite 206 Jersey City NJ 07311

IRS Internal Revenue Service Attn Susanne Larson 31 Hopkins Plz Rm 1150 Baltimore MD 21201
IRS Internal Revenue Service Centralized Insolvency Operation PO Box 7346 Philadelphia PA 19101-7346

Top 20 KC RENTAS S.A DE C.V Ricardo Mendieta, Rosalba Cesareo 10 De Mayo # 47-A
Tlalnepantla de 
Baz 54080 Mexico

Top 20 KORN FERRY Max Kershner, Barbara Jordan
N50 Suite 25000 1201 West 
Peachtree Atlanta GA  55402

Top 20 KPMG LLP Spencer Feld 2323 Ross Avenue Suite 1400 DALLAS TX  75201
Top 20 LINK X S. A. DE C. V. Blanca Gomez, José Luis Chacón Jose Pages Yergo La Magdalena 104 Toluca 50010 Mexico
Top 20 MAYER BROWN LLP Lucas Giardelli 230 South LaSalle St CHICAGO IL  60604
Top 20 MICROSOFT CORPORATION Edgar I. Blanco PO Box 842103 Dallas TX 75284

Top 20
MICROSTRATEGY MEXICO S DE 
RL DE CV Leticia Perez Juan Salvador Agraz 50 602 Santa Fe Cuajimalpa 05348 Mexico

Top 20 Monroe Capital LLC Jeff Cupples
311 South Wacker Drive Suite 
6400 Chicago IL 60606

Administrative agent for the Prior 1L 
Lenders

Monroe Capital Management 
Advisors, LLC Alex Franky

311 South Wacker Drive, Suite 
6400 Chicago IL 60606

US Trustee for District of DE
Office of the United States Trustee 
Delaware Benjamin Hackman 844 King St Ste 2207 Lockbox 35 Wilmington DE 19801

Top 20 PRICEWATERHOUSECOOPERS Ivanna Nazar
2121 N. PEARL STREET SUITE 
2000 DALLAS TX 75201

Counsel for Blue Torch Finance LLC, as the 
administrative agent for the Prepetition 1L 
Lenders and the DIP Lenders Ropes & Gray, LLP

Gregg Galardi, Leonard Klingbaum, 
Lindsay Barca, Catharine Scott 1211 Avenue of the Americas New York NY 10036-8704

Top 20 SAP MEXICO SA DE CV Omar Torres
AV. PASEO DE LA REFORMA 
509, PISO 20 Mexico City 06500 Mexico

SEC Regional Office Securities & Exchange Commission NY Regional Office Regional Director
100 Pearl St., Suite 20-
100 New York NY 10004-2616

SEC Regional Office Securities & Exchange Commission PA Regional Office Regional Director One Penn Center
1617 JFK Boulevard 
Ste 520 Philadelphia PA 19103

SEC Headquarters Securities & Exchange Commission Secretary of the Treasury 100 F St NE Washington DC 20549
Counsel to Monroe Capital Management 
Advisors, LLC Sidley Austin LLP Andrew R. Cardonick 1 South Dearborn Chicago IL 60603

In re AN Global LLC, et al.
Case No. 23-11294 (JKS) Page 1 of 2
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Exhibit B
Core/2002 Service List

Served via First Class Mail

Description CreditorName CreditorNoticeName Address1 Address2 Address3 City State Zip Country
Counsel for GLAS Americas LLC, as the 
administrative agent for the 2L Lenders; 
Credit Suisse Mexico Credit Opportunities 
Fund

Skadden, Arps, Slate, Meagher & 
Flom LLP James Mazza; Robert E. Fitzgerald 155 N. Wacker Drive Chicago IL 60606-1720

Counsel to Credit Suisse Mexico Credit 
Opportunities Fund

Skadden, Arps, Slate, Meagher & 
Flom LLP

Joseph O. Larkin, Stephen J. Della 
Penna 920 N. King Street One Rodney Square Wilmington DE 19801

Top 20 Tax Administration Service (Mexico) Av. Hidalgo 77 col. Guerrero
Ciudad de 
Mexico 06300 Mexico

Top 20
TENNESSEE DEPARTMENT OF 
REVENUE Collection Services Division 500 Deaderick St Nashville TN 37242

US Attorney for District of Delaware US Attorney for District of Delaware US Attorney for Delaware 1313 N Market Street Hercules Building Wilmington DE 19801

In re AN Global LLC, et al.
Case No. 23-11294 (JKS) Page 2 of 2
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Exhibit C
Utility Providers Service List

Served via Electronic Mail

CreditorName CreditorNoticeName Email
AT&T COMERCIALIZACION MOVIL 
S DE RL dg797v@att.com
AXTEL, SAB. DE CV pagos_te@axtel.com.mx
CENTURY LINK (LEVEL 3) tracy.christianson@lumen.com
CLARO CR 
TELECOMUNICACIONES S.A. Factura.claro@claro.com
EVERFULL AGUAS CRISTALINAS 
S.R.L administracion@everfull.com.ar
FIVE9, INC Janelle.Cruz@five9.com
Kio Networks Raquel Aidee Leon Romero rleonr@kio.tech
MEGACABLE DE MEXICO SA DE 
CV

LCastaneda@mcmtelecom.com.mx;
uhernandez@mcmtelecom.com.mx

RADIOMOVIL DIPSA SA DE CV ariadna.huesca@telcel.com
S-COM S.A facturas@s-com.com
TELEFONICA MOVILES 
ARGENTINA S.A factura.sinpapel@telefonica.com.ar

TELEFONOS DE MEXICO SAB DE 
CV

LUCELVYZ@telmex.com;
JROSETE@telmexomsasi.com;
KCFLORES@telmex.com;
MLYANEZ@telmexomsasi.com;
NORMARL@telmex.com

VINICIUS AVANCINI ME vavancini@avanserv.com.br
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Exhibit D
Utility Providers Service List
Served via First Class Mail

CreditorName CreditorNoticeName Address1 Address2 City State Zip Country
ALGAR MULTIMEDIA R. Jose Alvez Gracia, 415 MG Uberlandia 38400-668 Brazil
AT&T COMERCIALIZACION MOVIL 
S DE RL

Rio Lerma 232 Piso 20, 
Cuauhtemoc Cuauhtemoc 06500 Mexico

AT&T COMUNICACIONES 
DIGITALES, Rio Lerma 232 piso 20 CUAUHTEMOC CDM 06500 Mexico

AXTEL, SAB. DE CV Col. San Pedro
Blvd. Diaz Ordaz Km. 
3.33 L1 Garza Garcia 66215 Mexico

CENTURY LINK (LEVEL 3) 1025 Eldorado Blvd Broomfield CO 80021
CLARO CR 
TELECOMUNICACIONES S.A.

300 Metros al Sur Centro 
Comercial Plaza Mayor

Edificio Torre Cordillera. 
Piso 5 y 6 San Jose Pavas 10109 Costa Rica

COMISION FEDERAL DE 
ELECTRICIDAD Paseo de la reforma Av. #164 Mexico City 06600 Mexico
ELETROPAULO METROPOLITANA 
ELECTRICID Av. Das Nacoes Unidas 14401 - Conj Sao Paulo 04794-000 Brazil
EVERFULL AGUAS CRISTALINAS 
S.R.L CAMARONES, 1981 C1416 Buenos Aires 1428 Argentina

FIVE9, INC
4000 Executive Parkway Suite 
#400 San Ramon CA 94583

Kio Networks
Raquel Aidee Leon 
Romero Alfonso Napoles Gandara 50 PB

Colonia Pena Blanca 
Santa Fe Ciudad de Mexico 01210 Mexico

Kio Networks
Alfonso Napoles Gandara 1117, 
Santa Fe

Zedec Sta Fe, alvaro 
Obregon Ciudad de Mexico CDMX 01219 Mexico

MANTENIMIENTO 
AUTOSUFICIENTE PARA L Privada Azucena #13 Cuernavaca 62460 Mexico
MEGACABLE DE MEXICO SA DE 
CV Sierra Candela 111 Lomas De Chapultepec 05120 Mexico
MZ SERVICIOS EM TELEFONIA 
MOVEL Rua Henri Dunant 780 Sao Paulo 04571-936 Brazil
RADIOMOVIL DIPSA SA DE CV Lago Alberto 366 Col Anahuac 11320 Mexico

S-COM S.A San Jose, Curridabat, Curridabat
300S y 150E. De la 
POPS de Curridabat Curridabat 448 Costa Rica

SERVICIOS TELUM SA DE CV Paricutin 500 Repueblo Monterrey 64700 Mexico
SPECTRUM ENTERPRISE 400 Atlantic St Stamford CT 06901

TELECOM ARGENTINA S.A.
Domicilio Comercial La Pampa 
2295 P.B C.A.B.A. 1428 Argentina

TELEFONICA MOVILES 
ARGENTINA S.A Av. Rivadavia 7286 Buenos Aires 1428 Argentina
TELEFONOS DE MEXICO SAB DE 
CV Parque Via 198 Cuauhtemoc, CDMX 06500 Mexico
TELFONICA BRASIL Av. Eng. L. C. Berrini, 1.376 Sao Paulo 04571-936 Brazil
VINICIUS AVANCINI ME R Miguel Fontanarosa 00175 JD S.Nicolau Sao Paulo 04802-120 Brazil
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Exhibit E
Taxing Authorities Service List

Served via First Class Mail

CreditorName CreditorNoticeName Address1 Address2 Address3 City State Zip Country
AFIP Agencia No 11 CARLOS PELLEGRINI 685 Buenos Aires 1070 Argentina

AFIP
CENTRO DE ATENCION 
PLAZA DE MAYO Hipolito Yrigoyen 370 PB Buenos Aires 1070 Argentina

ARBA Centro de Servicio Local 7 esq. 46 No 690 - Planta baja Buenos Aires 1070 Argentina
ARBA Centro de Servicio Local Av. Rivadavia No 13518 Buenos Aires 1070 Argentina
Arizona Department of Revenue PO Box 29079 Phoenix AZ 85038

Colorado Department of Revenue
Colorado Department of 
Revenue Denver CO 80261

Comptroller of Maryland 110 Carroll St Annapolis MD 21411
Florida Department of Revenue 5050 W Tennessee St. Tallahassee FL 32399
Georgia Department of Revenue PO Box 740397 Atlanta GA 30374
Hillsborough County PO Box 30012 Tampa FL 33630
Illinois Department of Revenue PO Box 19038 Springfield IL 62794
Indiana Department of Revenue PO Box 7231 Indianapolis IN 46207
Internal Revenue Service Internal Revenue Service Ogden UT 84201-0012
Louisiana Department of Revenue PO Box 91011 Baton Rouge LA 70821
Massachuesetts Department of 
Revenue PO Box 419540 Boston MA 2241
Michigan Department of Treasury PO Box 30803 Lansing MI 48909

Ministerio de Hacienda
Avenida 2A Calles 1/3 Diagonal 
al Teatro Nacional San Jose 448 Costa Rica

Ministerio de Hacienda y Funcion 
Publica - Agencia Tributaria C/. Alcala, 9 - Planta Baja Madrid 28071 Spain
Minnesota Department of Revenue Mail Station 1250 600 N Robert St. St Paul MN 55145
Missouri Department of Revenue PO Box 3365 Jefferson City MO 65105
New Jersey Department of Treasury PO Box 281 Trenton NJ 08695
New York Department of Taxation and 
Finance PO Box 15181 Albany NY 12212

North Carolina Department of Revenue PO Box 20431 Raleigh NC 27619

Pennysylvania Department of Revenue PO Box 280427 Harrisburg PA 17128
Prefeitura Estado de Sao Paulo / 
Fazenda

Praca de Atendimento R. 
Ulpiano da Costa Manso, 201

RIO DE 
JANEIRO 20931-675 Brazil

Previdencia Social Comendador Elias Zarzur, 98
RIO DE 
JANEIRO 20931-675 Brazil

Receita Federal do Brasil
Rua Padre Jose de Anchieta, No 
76

RIO DE 
JANEIRO 20931-675 Brazil

State of California Franchise Tax Board PO Box 942857 Sacramento CA 94257
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Exhibit E
Taxing Authorities Service List

Served via First Class Mail

CreditorName CreditorNoticeName Address1 Address2 Address3 City State Zip Country
State of Mississippi Department of 
Revenue PO Box 1033 Jackson MS 39215
State of Rhode Island Division of 
Taxation PO Box 9702 Providence RI 02940
Tennessee Department of Revenue 500 Deaderick ST Nashville TN 37242

TESORERIA DE LA FEDERACION 
Dr. Lavista 144, Doctores, 
Cuauhtemoc Mexico City 06720 Mexico

Texas Comptroller of Public Accounts PO Box 149348 Austin TX 78714
Vermont Department of Taxes PO Box 1779 Montpelier VT 05601
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Exhibit F
Insurance Service List

Served via Electronic Mail

CreditorName CreditorNoticeName Email
Allied World Insurance Company ALLIED WORLD SPECIALTY noticeofloss@awac.com 
Allied World National Assurance 
Company

Karen Colonna, Senior Vice President 
& Deputy General Counsel Karen.Colonna@AWAC.com
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Exhibit G
Insurance Service List

Served via First Class Mail

CreditorName CreditorNoticeName Address1 Address2 Address3 City State Zip Country
AFCO Premium Credit LLC 5600 N River Rd Ste 400 Rosemont IL 60018
AIG 80 Pine Street 35th Floor New York NY 10005

Allied World Insurance Company ALLIED WORLD SPECIALTY INSURANCE COMPANY ATTN: CLAIMS DEPARTMENT
1690 NEW BRITAIN 
AVE., STE 101 FARMINGTON CT 06032

Allied World Insurance Company 199 Water Street New York NY 10038

Allied World National Assurance 
Company

Karen Colonna, Senior Vice 
President & Deputy General 
Counsel 199 Water Street 24th Floor New York NY 10038

Bradesco Seguros
Companhia Emissora Bradesco 
Auto/RE Companhia de Seguros Av. Rio de Janeiro, 555 CNPJ 92.682.038/0001-00     Codigo 531-2 Rio de Janeiro 92682 Brazil

Bradesco Seguros
AVENIDA RIO DE JANEIRO, 
00555

SAL 801 SAL 901 SAL 1001 
SAL 1101 SAL 1201 SAL 1301 
SAL 1401 SAL 1701 - CAJU RIO DE JANEIRO 20931-675 BRAZIL

Bradesco Seguros 966 NOVA CENTRAL MERCADO AV IPIRANGA 00210- Brazil
Endurance American Speciality 
Insurance Co. (SOMPO) 3780 Mansell Road Suite 400 Alpharetta GA 30022

Federal Insurance Co. (Chubb)
Chubb Group Claim Service 
Center 600 Independence Pky PO Box 4700 Chesapeake VA 23327-4700

Federal Insurance Company 15 Mountain View Road Warren NJ 07059

Federal Insurance Company (Chubb)
1133 AVENUE OF THE 
AMERICAS New York NY 10036

Federal Insurance Company (Chubb) 202B Hall's Mill Road Whitehouse Station NJ 08889

Great Northern Insurance Co. (Chubb)
Chubb Group Claim Service 
Center 600 Independence Pky PO Box 4700 Chesapeake VA 23327-4700

Grupo INS San Jose, Calle 9 y Avenida 7 San Jose 448 Costa Rica
Marsh, USA Inc 1166 Avenue of the Americas New York NY 10036
National Union Fire Insurance 
Company Pittsburgh, PA (AIG) 175 Water Street New York NY 10038

Qualitas Compania de Seguros
Av. San Jeronimo 478, Colonia 
Jardines del Pedregal Alcaldia Alvaro Obregon Mexico City 01900 Mexico

Swiss Medical Seguros Cerrito 1070 floor 3 floor 71,1010 Buenos Aires 1070 Argentina

Tokio Marine
Bosque de Alisos St. P 20 45B, 
Bosques de las Lomas Cuajimapla de Morelos Mexico City 11950 Mexico

Virginia Insurance Company (Chubb) MARSH USA INC 540 WEST MADISON STREET SUITE 100 CHICAGO IL 60661

XL Specialty Insurance Company AXA XL - Professional Insurance 100 Constitution Plaza, 17th Floor Hartford CT 06103

XL Specialty Insurance Company 100 Constitution Plaza, 17th Floor Hartford CT 06103

Zurich
AV GETULIO VARGAS 1420 5# E 
6# ANDARES 7 E 516FUNCIONARIOS BELO HORIZONTE 20931-675 BRAZIL

Zurich Aseguradora Mexicana, S.A. de 
C.V.

Toreo Parque Central, Torre B, 
Piso 20 Boulevard Manuel Avila 
Camacho No. 5 Col. Lomas de Sotelo Naucalpan de Juarez Estado de Mexico C.P. 53390 Mexico

Zurich Minas Brasil Seguros S.A. Av. Dr. Chucri Zaidan 1550 Vila Cordeiro Sao Paulo 20931-675 Brazil
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Exhibit H
Banks Service List

Served via Electronic Mail

CreditorName CreditorNoticeName Email
Balanz Capital Sergio Minoia sminoia@balanz.com
Banco BAC San Jose, S.A. Marcela Gomez mgomezgor@baccredomatic.cr
Banco Mercantil del Norte, S.A. 
(BANORTE)

Malinalli Edalid Robles 
Sanchez malinalli.robles.sanchez@banorte.com

Banco Monex Vivian Lara Loza vlaral1@monex.com.mx
Banco Nacional de Mexico, S.A. 
(BANAMEX) Adela Guizar Rivas adela.guizarrivas@citibanamex.com
Banco Santander (Brasil) S.A. Renato Pinheiro renato.correa.pinheiro@santander.com.br
Banco Santander (Mexico), S.A. Janet Radilla Torres jradilla@santander.com.mx

Banco Santander, S.A. Francisco Castelli
fcastellicugliandolo@santander.com.ar;
mdelcastillo@gruposantander.es

Bank of America, N.A. Joyce Andereck joyce.andereck.svc@bofa.com
BBVA Bancomer S.A. Justo Matadamas Maturano justo.matadamas@bbva.com
Caixa General S.A. Renato Pinheiro renato.correa.pinheiro@santander.com.br
MONEX- Casa de Bolsa (caja de ahorro) Vivian Lara Loza vlaral1@monex.com.mx
Sistema de Transferencias y Pagos STP, 
S.A. DE C.V.

Jose Sacramento Gonzalez 
Bucio (atencion a clientes) atencionaclientes@stpmex.com
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Exhibit I
Banks Service List

Served via First Class Mail

CreditorName CreditorNoticeName Address1 Address2 Address3 City State Zip Country
Balanz Capital Sergio Minoia Av. Corrientes 316 Piso 3 Caba 1043 Argentina
Banco BAC San Jose, S.A. Marcela Gomez Av. 7 3, El Carmen San Jose 448 Costa Rica

Banco Mercantil del Norte, S.A. 
(BANORTE)

Malinalli Edalid Robles 
Sanchez

Av. Prol. Bosques De 
Reforma #1813

Lomas De Vista 
Hermosa, Cuajimalpa 
De Morelos Mexico City 11950 Mexico

Banco Monex Vivian Lara Loza Paseo De La Reforma 284 Mexico City 06600 Mexico
Banco Nacional de Mexico, S.A. 
(BANAMEX) Adela Guizar Rivas

Blvd. Manuel Avila Camacho 
1902 Planta Baja Satelite Naucalpan 53100 Mexico

Banco Santander (Brasil) S.A. Renato Pinheiro Vicente Pinzon, 173 Vila Olimpia Sao Paulo 04547-130 Brazil

Banco Santander (Mexico), S.A. Janet Radilla Torres 
Periferico Sur 3720 Torre 3 
Piso 6 San Jeronimo Lidice

Colonia Jardines Del 
Pedregal 01900 Mexico

Banco Santander, S.A. Francisco Castelli Av. Sta. Fe 2372-1
Caba, Polo De Negocios 
Zona 5 1123 Argentina

Bank of America, N.A. Joyce Andereck 540 W Madison St. Chicago IL 60661

BBVA Bancomer S.A. Justo Matadamas Maturano Insurgentes Sur 1425 Piso 10 Y 12
Insurgentes Mixcoac, 
Benito Juarez 39920 Mexico

Caixa General S.A. Renato Pinheiro Vicente Pinzon, 173 Vila Olimpia Sao Paulo 04547-130 Brazil
MONEX- Casa de Bolsa (caja de ahorro) Vivian Lara Loza Paseo De La Reforma 284 Mexico City 06600 Mexico
Sistema de Transferencias y Pagos STP, 
S.A. DE C.V.

Jose Sacramento Gonzalez 
Bucio (atencion a clientes) Insurgentes Sur 1425 Piso 10 Y 12

Insurgentes Mixcoac, 
Benito Juarez 39920 Mexico
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Exhibit J
Substantial Equity Holders Service List

Served via First Class Mail

CreditorName CreditorNoticeName Address1 Address2 Address3 City State Zip Country
Anthony A. Yoseloff Address on File
Arturo Jose Saval Perez Address on File

Banco Nacional de Mexico, S.A.

Member of Grupo Financiero Banamex, 
Division Fiduciaria, in its capacity as 
trustee of the irrevocable trust No. 
F/173183 Bosque de Duraznos No. 75 PH Bosques de las Lomas Mexico City 11700 Mexico

Beryl Capital Management LLC 1611 S. Catalina Ave Suite 309 Redondo Beach CA 90277
Beryl Capital Management LP 1611 S. Catalina Ave Suite 309 Redondo Beach CA 90277
Beryl Capital Partners II LP 1611 S. Catalina Ave Suite 309 Redondo Beach CA 90277
David A. Witkin Address on File
Davidson Kempner Capital Management LP 520 Madison Avenue, 30th Floor New York NY 10022
Davidson Kempner Institutional Partners, L.P. 520 Madison Avenue, 30th Floor New York NY 10022
Davidson Kempner International, Ltd. 520 Madison Avenue, 30th Floor New York NY 10022
Davidson Kempner Partners 520 Madison Avenue, 30th Floor New York NY 10022
Glazer Capital, LLC 250 West 55th Street Site 30A New York NY 10019
Nexxus Capital Private Equity Fund VI, L.P. Av. Vasco de Quiroga No. 3880 2nd Fl Lomas de Santa Fe Cuajimalpa Mexico City 05348 Mexico
Paul J. Glazer Address on File
Periscope Capital Inc. 333 Bay Street, Suite 1240 Toronto Ontario M5H 2R2 Canada
Roberto Langenauer Neuman Address on File
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Exhibit K
Lienholders Service List

Served via First Class Mail

CreditorName CreditorNoticeName Address1 Address2 City State Zip

BLUE TORCH FINANCE LLC
150 EAST 58TH STREET, 18TH 
FLOOR NEW YORK NY 10155

BLUE TORCH FINANCE LLC
150 EAST 58TH STREET, 39TH 
FLOOR NEW YORK NY 10155

Dell Financial Services LLC One Dell Way Mail stop-PS2DF-23 Round Rock TX 78682

EXPOCREDIT LLC
1450 BIRCKELL AVE., SUITE 
2660 MIAMI FL 33131

GLAS AMERICAS LLC, AS 
COLLATERAL AGENT 3 SECOND STREET, SUITE 206 JERSEY CITY NJ 07311
MONROE CAPITAL MANAGEMENT 
ADVISORS, LLC, AS 
ADMINISTRATIVE AGENT

311 SOUTH WACKER DRIVE, 
SUITE 6400 CHICAGO IL 60606

WILSHIRE STATE BANK NOTE DEPARTMENT
3200 WILSHIRE BLVD., 7TH 
FLOOR LOS ANGELES CA 90010
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