Claim #562 Date Filed: 10/3/2023

Your claim can be filed electronically on KCC’s website at https://epoc.kccllc.net/PGX

United States Bankruptcy Court for the District of Delaware

[X- PGX Holdings, Inc. (Case No. 23-10718)

O Credit Repair UK, Inc. (Case No. 23-10719)

O Credit.com, Inc. (Case No. 23-10720)

O Creditrepair.com Holdings, Inc. (Case No. 23-10721)
@ Creditrepair.com, Inc. (Case No. 23-10722)

0 eFolks Holdings, Inc. (Case No. 23-10723)

X eFoalks, LLC (Case No. 23-10724)

O John C. Heath, Attorney At Law PC (Case No. 23-10725)
[J Progrexion ASG, Inc. (Case No. 23-10726)

Indicate Debtor against which you assert a claim by checking the appropriate box below. (Check only one Debtor, per claim form.)

X Progrexion Holdings, Inc. (Case No. 23-10727)

O Progrexion IP, Inc. (Case No. 23-10728)

X Progrexion Marketing, Inc. (Case No. 23-10729)
¥ Progrexion Teleservices, Inc. (Case No. 23-10730)

Official Form 410
Proof of Claim

\

04/22

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Other than a claim under
11 U.S.C. § 503(b)(9), this form should not be used to make a claim for an administrative expense arising after the commencement of the case.

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies or any
documents that support the claim, such as promissory notes, purchase orders, invoices, itemized statements of running accounts, contracts, judgments,
mortgages, and security agreements. Do not send original documents; they may be destroyed after scanning. If the documents are not available,

explain in an attachment.

A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571.

* Fill in all the information about the claim as of the date the case was filed.

Identify the Claim

1. Who is the current
. creditor?

Bureau of Consumer Financial Protection
Name of the current creditor (the person or entity to be paid for this claim)

Other names the creditor used with the debtor

CFPB

2. Has this claim been
acquired from
someone else?

B No
D Yes.

From whom?

3. Where should
notices and
payments to the

creditor be sent? Jonathan Reischl

Where should notices to the creditor be sent?

different)

J. Zachary Balasko

Where should payments to the creditor be sent? (if

Name Name
1700 G Street NW P.O. Box 875, Ben Franklin Station

Federal Rule of Number Street Number Street

Bankruptcy Procedure

(FRBP) 2002(g) Washington DC 20552-0003 Washington DC 20044
City State ZIP Code City State ZIP Code

5 RE EﬂME@ i USA . _USA
{ [ Country 7 Country
Contact phone __202-435-9202 Contact phone  _202-514-7162
E CT 3 2023 . Contact email jonathan.reischi@cfpb.qov Contact email john.z.balasko@usdoj.qov
Uniform claim identifier for electronic payments in chapter 13 (if you use one):
4. Does this claim m No
amend one already
filed? D Yes. Claim number on court claims registry (if known) . Filed on
MM / DD / YYYY

mNo

5. Do you know if
anyone else has filed
a proof of claim for
this claim?

D Yes. Who made the earlier filing?
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Claim #562  Date Filed: 10/3/2023


Give Information About the Claim as of the Date the Case Was Filed

6. Do you have any number
you use to identify the
debtor?

mNo

D Yes. Last 4 digits of the debtor's account or any number you use to identify the debtor:

7. How much is the claim?

$ _2,706,743,933 . Does this amount include interest or other charges?
m No

D Yes. Attach statement itemizing interest, fees, expenses, or other
charges required by Bankruptcy Rule 3001(c)(2)(A).

8. What s the basis of the
claim?

Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card.
Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3001(c).

Limit disclosing information that is entitled to privacy, such as health care information.

Monetary Judgment, Bureau of Consumer Financial Protection v. Progrexion Marketing, Inc., et al., 2:19-cv-00298-BSJ

9. Is all or part of the claim
secured?

ocT 032023

No

D Yes. The claim is secured by a lien on property.
Nature of property:

D Real estate: If the claim is secured by the debtor's principal residence, file a Mortgage Proof of
Claim Attachment (Official Form 410-A) with this Proof of Claim.

D Motor vehicle
D Other. Describe: -

Basis for perfection:
Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for
example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien
has been filed or recorded.)

Value of property: s
Amount of the claim that is secured: $

Amount of the claim that is unsecured: $ (The sum of the secured and unsecured
amount should match the amount in line 7.)\

Amount necessary to cure any default as of the date of the petition: §

Annual Interest Rate (when case was filed) %

HURTEMAR CARSOR CORSULTANTS O Fixed

D Variable

10. Is this claim based on a
lease?

mNo

D Yes. Amount necessary to cure any default as of the date of the petition. $

11. Is this claim subject to a
right of setoff?

DNO

m Yes. Identify the property: _The Bureau of Consumer Financial Protection reserves its rights to setofffrecoupment.

Official Form 410

Proof of Claim
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g 12. Is all or part of the clalm
’ . entitled to-priority under .
:,11 U S. C § 507(a)?

priority and partly

: __nonpnonty For example .
- in some .categories, the
- law limits the amount

entitied to pnonty

: Amount entitled to pﬁri_ezrr't_'y:,

D Wages salanes or commlssmns (up to $15,150%) eamed W|th|n 180 S
days before the bankruptcy petition is filed or the debtor's business ends IR .
o whichever is earller 11 U S.C. §507(a)(4) .

D Contrlbutlons to an e_m_pteyee benef t pIan 11 U S C § 507(a)(5) S
D Other. Specrfy subsectlon of 11 U.S.C. § 507(a)(___) that applles $

" 113,

Is all or part of the claim __
" entitled to administrative
- priority pursuant to 11

USC. § 503(b)(9)’7 e

;13?.:;

LA hereen urho files a
*-| fraudulent claim could be.

Sign Beldw- e

The person completlng
.. | this proof of claim. must
.| -sign and date |t

T FRBP 9011(b). .

If you,ﬁl_e thl_s clalm

electronically, FRBP

i1 -6005(a)(2) authorizes courts’
.1 to establish local rules- -

specifying.what a signature -

is.n .

~ fined up to $500,000,

imprisoned for upto 5 '
years, or both. .
[ 18U.S.C.§§ 152 157 and
:;;3571

| have examlned the mformatlon in this Proof of Clalm and have reasonable bellef that the lnformatlon is, true and correct.

- l declare under penalty of perjury that the foregomg is true and correct

: ‘9/27/2023'

Executed on date o 92702023 -
- -MM / DD / YYYY

Thomas - Hyunchln e Klm o

. Firstname . i Mlddle name Lastname .. . i
- o RN Title . ... AssistantLiﬁgation Depu'& o
RE@E@ME@ L Company Bureau ofConsumer Flnanctal_Protectron _____
’ R Identlfy the corporate servxcer as the company if the authonzed agent is a servicer.
OCT B 3 2023 Addres-s' N 1700 G St@et-NW .........
Number °:7 I Street T e
L C :;m'\-Nashlngto R DC 94108 rffu‘s'A
IR LGty State ZIP Code ~Cauntry
: Contact phdne 202-435-944;1‘ C Email thomas klm@cfpb gov 75“:',?
Official Form 410 Proof of Claim-
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Attachment A

Stipulated Final Judgment and Order

Bureau of Consumer Financial Protection v. Progrexion
Marketing Inc., et al., 2:19-cv-00298-BSJ




FOR THE DISTRICT OF UTAH o rmusn.sfnm,m-uf o

Plazm‘zﬁr

ﬁ“‘ L

':"BUREAUOFCONSUMERFINANCIAL e e o
PROTECTION, .~ o C?$¢N° 2 19‘°V..(.’.°298'BSJ _______







ool
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o LI 'Entry OfthlS Fmal Order is: mthepubhc mterest

g 3fattomeys fees |

DEFINITIONS B

T A“AffectedConsumers 1nc1udes B ;‘-:; I

a. any consumer who aﬂer bemg sub] ect to telemarketmg




S ;12 “Consumer means any md1v1dual of an agent trustee or representatwe |

actmg on behalf of an 1nd1v1dua1 12 U S C § 5481(4)




AAAAA




g as of the Effectlve Date

20. “Fman01alProductorServ1ce means :‘-:gi_iv..:. R RN “

(1) extendmg cred1t and serv1c1ng loans mcludmg acqu1r1ng, purchasmg,




. cred1t transactlons)

'.?;V:jﬁextendmg- or brokenng leaseéi ef persoﬁei or féal_ prf()pefty' tﬁat’ ’are. the

) "'prov1dmg real estate settlement serv1ces except the busmess of S

y ‘insurance ¢ or electromc condult setvices as deﬁned by 12 US. C: § 3

- engagmg in depos1t-takmg act1v1t1es, transm1tt1ng or. exchangmg

o f:f'f'funds or otherw1se actmg asa custodlan of funds or any 1E'ina.nc1a1f‘.fﬁj

L a1 ST e Sl




|

| Caisé 2:19-cv-00298-BSJ Docurrient 600 Filed 08/30/23 -PagelD.28496 ' Page 12 of 50. -

RER ;ffjf(I) a seller Shall not be found_'t_o exercise suhstantial control' 'oyer .”

.- product and another Person is pnn01pally respons1b1e for

' processmg or stonng ﬁnancml or bankmg data for any payment

o mstrument or through any payments systems or network used for




" capac1ty) to consumers on 1nd1v1dua1 ﬁnanc1a1 matters or, relatmg fo R

o proprletal'y ﬁnan01al products or services (other than by pubhshmg

. atiy bona ﬁde newspaper news magazme or busmess or ﬁnanmal

B pubhcatlon of general and regular cu-culatlon 1nc1ud1ng pubhshmg

AN market data news or data analytlcs or mvestment mformauon OT

ﬁ 13 TR




S - o ';':»j(Ij.m:prowdmg-credlt counselmg'-to anyconsumer,and :::f_;

: 14 SRR




 Case 2:19-cv-00298-BSJ  Document 600 Filed 08/30/23 PagelD.28499 - Page 15 0f 50.

RS ;product or service to the ¢ consumer; other than credit descnbed S

“ -1n 12US.C. § 5517(a)(2)(A)










SR

e . TN 18




Case 2:19-cv- 00298 BSJ Document 600 Filed 08/30/23 PageID 28503 Page 19 of 5oﬁi

T P e ProhlbltedConduct T S - c
Ban on Telemarketmg or Sellmg Telemarketed Credlt Repalr Servnces

‘ through telemarketmg, whether d1rectly or through an o

e e mtermedlary R R R -

. 9 Hs




‘11' ::;::

B actual notlce of thls Flnal Order whether actmg d1rect1y or md1rectly, are R

L B permanently restramed enjomed and proh1b1ted from Substantlally A551st1ng other B

e 20 ', SN




o a Any Marketmg Afﬁhate who Defendants know or should

: know is engaged in advertlslng or offenng rent-to—own ek

| Defendants unless that Marketlng Afﬁhate is. act1ng asa SRR

i i'broke_r- W:_lt_hvrespectto such A,h_o_mes-and mamtams any - .. S

BREE o r_":il;,eﬁquired'ﬁ'eenses and registfations i_n‘ 'efach state where the

o SR a connectlon w1th generatmg Consumer leads for . s
f::?Defendants, S R
...... 2l R




;'l“;credltor or broker Wlth respect to such loans and

malntalns any reqmred 11censes and reg1strat10ns 1n each -

| "'gen‘eratmr; ‘for Lexmgt.onEL:aw °f'Cfe'ditRe_pa1r.com;- e

ﬁiiless that per'S'dn_ is_ the seller Qf :Sﬁéhf real estate dr an R




; ::Defendants

| e'.'_iAnyoftheHotswapCompames -} -




| Case 2:19-cov- 00298 BSJ Document 600 Filed 08/30/23 PageID 28508 Page 24 of 50f'3 i

oo e "The‘ efﬁea_cy or any material;aspe'c‘t 'of Defendante" 'Cfedit'- =

- fRebair Services';%or’ :

S f, Any of the matena.l terms or cond1t10ns of the products or .-

o il ) "serv1ces belng marketed by Defendants or the1r -

’A':-EMarketmg Afﬁhates




| "CredltRepalr cori are reasonably avallable from the o

f-,'?Marketmg Afﬁhate as descnbed m the Marketmg

L _ vAﬂ'lhate s marketmg, and

5. Defendants rev1ew the Marketmg Afﬁhate s marketmg

} ;?matenals used in connectlon w1th advertlsmg, marketmg,










A statement that the consumer has the nght to cancel

. "'t'hei'r credit-repai'r's”ervicesat any time'and-a hyperlihk’ :




o '-:5- 47 Defendants must cooperate fully to help the Bureau determme the 1dent1ty ",-'-'“' B




o Ec;:ontrol W1thm.14 days of rece1v.1ng a.wntte'n request from th‘e‘Bureau-. y

48 If the Bureau determmes in its sole dlscretlon that prov1d1ng redress to

o 30 ;;‘.




- :money penalty of$18 408 726 to the Bureau

:;.‘:_émto account the factors in 12 U S C § 5565(0)(3), Heath PC must pay a c1v11 C

“ 52 The 01v11 money penaltles pa1d under thls Flnal Order W111 be dep051ted in-










vvvvvvvv Lo 34 o o




: ¥ or subparagraph

e o R 35 S

h and Subparagr aPh Of the Final Order mcludmg the

manner of Venﬁcatlon of such comphance and any ,; )

"'comp Hiance with the aPP‘lglc.?ble requlreme.nf.’; 'Paragraiih, R




. Case 2:19-cv-00298-BSJ Document 600 Filed 08/30/23 PagelD.28520 < Page 36 of 50°




 Case 2:19-cv-00298-BSJ  Document 600 Filed/08/30/23 PagelD.28521 ° Page 37 of 50° "

obtalned under Sect10n IX unless prev1ously submltted L

to the Bureau

_ Defendants are complylng w1th each apphcable

:?paragraphz and subparagraph; o.f the'FlnalQr;de.r; S

b. :;Aut‘horize whate'ver' actions including corrective 'a'cti'ons,

 are necessary for the Progrexron Defendants to fully

...... 3T o







a De31gnate at least one telephone number and ema11

phys1cal and postal address as pomts of contact wh1ch

T consumers w1th 1nqu1r1es related o ¢ consumer re11efunder SR

. th1sF1nalOrder |

o 39 o S o RS o




ifEnforcement D1rector an acknowledgment of rece1pt of thlS F1na1 Order declared S

- '6'8.'. Wlthm 7 days of the Effectlve Date each Defendant must submlt to the

40 . ol




o _;electromc 51gnatures comply W1th the requ1rements of the E Slgn Act 15 U. S C

o _ 72 »1 Nlnety days aﬂer the Effectlve Date each Defendant must submlt to the

.... 41

§§ 7001 7006 w1thm 30 days of dehvery, ﬁ'om all Persons rece1v1ng a copy of thlS




_ Case'2:19-cv-00298-BSJ Document 600 Filed 08/30/23 PagelD.28526 - Page 42 of 501

o SRR :»"andrev1ewedbyDefendants

e,';?:Arll scnpts used by'Defendants Witﬁ5ébnsumers o

SRS _._,_appllcat1ons for such reg1strat1ons and hcenses

o e .'All contracts W1th Marketmg Afﬁhates

f, -EAudlted ﬁnan01al statements for all Defendants

h. f'All wntten compllance matenals mstructlons, and

, guldance supphed by Defendants to Marketmg Afﬁhates a




- Calse 2:19-cv-00298-BSJ  Docurient 600 Filed 08/30/23  PagelD.28527. Page 43 0f 50°

st have an objectivebasis gstablis’h'ed p;'igr.to us‘e."“

ffGéfh'eral stateméhts fégarding pifédUétS' or service's must

_reﬂect the actual outcomes of pnor consumers and must e




' Case 2:19-cv-00298-BSJ Docurmient 600 Filed 08/30/23 PagelD.28528  Page 44 0f 50 -

B 74 Unless otherw1se d1rected in wntmg by the Bureau Defendants must

o :-'~";prov1de all subm1ss1ons requests commumcatlons or other documents relatmg toz- e

thJS Fmal Order in wntmg, wuh the subJ ect lme “CFPB V. Progrex1on Marketmg,

Ass1stant D1rector for Enforcement . i
EREE ConsumerFmanmal ProtectlonBureau e R R o

S TIRE S L

documents

76, D_efendants must perm1t Bureau rep_r_esentatlves to mteryrew any employee e

R :_4422“:' R SRR o




R 78 Should Defendants seek to transfer or ass1gn all or part of thelr operatlons

that are sub]ect to thls F mal Order Defendants must asa condltlon of such a ff







2 Case 2: 19 -Cv- 00298 BSJ Document 600 Flled 08/30/23 PageID 28531 Page 47 of 50

'iallowance or treatment of such monetary obhgatmns under Sectlons IV V a.nd VI :

ofthisOer.




' Retentlon of Jurlsdlctlon

IT IS FURTHER ORDERED that

83 'I‘hc _C_ourt w111 retam _]U.I’lSdlCthI’l of thlS matter for the purpose of
. construction, modlﬁcatlon enfo cemeiit' Of this _rénal rder PURaUMIT
) ﬁ'lc se'l' themenT AH )om Maﬁod pp ﬁ-bfleﬁ ;

BRUCE S
Umted States







On May 2,2019, the Consumer F1nan01a1 Protectlon Bureau (“Bureau”)' o

e ‘sued Lexmgton Law CrethRepalr com, Progrexmn Marketmg, and ERINES

o ;prom1sed results of the cred1t repair service had been achleved The .- h

- “Court’s de01s1on and other mformat1on about the caseison the Bureau s

website.. - S S here

| 3 https //WWW consumerﬁnance gov/enforcement/actlons/pgx—holdmgs—' :_-ff;]'

. - Lexmgton Law CredltRepalr com, and the other defendants d1spute the: . B
“Court’s partial summry judgment ruling and informed the Court and. "

in¢/

the Bureau that they intended to appeal before reachmg an. agreement

‘ :::to settle the case. : g

o . part.. of that settlement Lexmgton Law and CredltRepalr com are . .. ::
*reachmg out to ‘you to remmd you. that—-as stated. i 1n your attached.”i o






